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Ms. Eve Coles is a Senior Teaching Fellow in Civil Protection at Leeds University Business School, where she is responsible for the academic oversight of qualifications in civil protection developed in partnership with the Cabinet Office Emergency Planning College. As part of her role, she has already designed a B.A. in civil protection management for students from the United Arab Emirates and Bahrain as well as new modules for a post-graduate diploma and master’s in civil protection.
Ms. Coles’ research interests include emergency management policy in the United Kingdom and business continuity management, particularly for public sector organizations. She was a member of the Core Competencies project team set up by the Emergency Planning College and the Emergency Planning Society to develop a set of competency standards for emergency planning in the United Kingdom and Ireland. She was also a member of the Project Working Group that developed the National Occupational Standards in Civil Contingencies. Ms. Coles is a member of the steering committee for a University of Liverpool research project on Benchmarking in BCM.

Ms. Coles is chair of the Emergency Planning Society’s Education Standards Group; a member of the BSI steering committee for the development of PAS 200 in Crisis Management; and a member of the International Research Committee on Disasters.
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