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Ms. Johanna P. Bishop is the Behavioral Science Program Coordinator at Wilmington University in New Castle, Delaware. She brings a variety of work experience into the classroom as she prepares students to meet the challenges of the working world head-on. She has created a focus on information literacy, research, and academic writing in the undergraduate Behavioral Science curriculum to prepare students to be intelligent problem-solvers.
Ms. Bishop brings her experience in organizational training and development using a human performance improvement model emphasizing a systematic approach to problem-solving and change management. She has a proven background in building coalitions for change in organizational training and development. Ms. Bishop built a coalition of chemical, petrochemical, and pharmaceutical industry partners in developing a competency-based chemical process technician curriculum in New Jersey. While coordinator of Customized Training at Salem Community College, she built a consortium of industry training partners in order to secure more than $3 million in workforce training/development funding from the New Jersey Department of Labor and delivered 2,300 hours of training a year for employees of 4 major chemical industries in the South Jersey area.

While working as an instructional technologist at PSEG Nuclear, Ms. Bishop trained at the second largest nuclear power generating facility in southern New Jersey. In addition, she used a human performance improvement model to develop middle-level management development programs and first-line supervisor training to meet compliance in the nuclear power industry. While working in the nuclear power industry, she had a position on the Emergency Preparedness team, and she also obtained Occupational Safety and Health Administration safety certification. Ms. Bishop worked as a safety monitor during refueling outages. After 9/11, she worked as controller in Nuclear Regulatory Commission-mandated nuclear security training exercises.

Ms. Bishop is working on her doctoral dissertation on organizational memory and high reliability organizations at The George Washington University.
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