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June 1, 2009 (Monday) – Pre-Conference Workshops (Open Only to Conference Participants)
(1) Introduction to ArcGIS for Emergency Management (Half-Day Workshop – To be Repeated in Afternoon)
8:00 a.m.–12:00 p.m., Computer Lab -- M201

1:00 p.m.–5:00 p.m., Computer Lab -- M201

Presenter:
Kevin J. Mickey
Director, Professional Education and Outreach

The Polis Center



Indiana University Purdue University Indianapolis

Indianapolis, IN

Description: The workshop will begin with an overview of GIS concepts and terminology. It will then provide hands-on exposure to a series of key ArcGIS tools that empower users with the ability to perform fundamental, but powerful, GIS tasks. These include symbolizing existing spatial information such as the distribution of population within a county of land use by category; asking questions such as ‘how many structures are located in a floodplain,’ or ‘what is the total population exposed to an earthquake’; and creating new spatial information such as roads, floodplains, or buildings that can then be mapped and analyzed to answer a question or explain a concept. It is anticipated that at the conclusion of this segment of the workshop, participants will have the necessary skills to begin constructing meaningful exercises that can be used in their classrooms.

The workshop will conclude with a brief discussion of how the analytical abilities of GIS can support the complex needs of the emergency management community which requires moving beyond the question of where is a problem to identifying what can be done to address the problem. During this part of the workshop, participants will be introduced to the capabilities of HAZUS-MH, a powerful free GIS application available from the Federal Emergency Management Agency (FEMA) that can help identify risk as well as appropriate mitigation actions that can lead to the reduction of loss of life and property from floods, earthquakes, and hurricanes. Finally, the workshop will end with a discussion of how GIS can be applied in a higher education environment. This will involve a brief discussion of research and teaching applications as well as resources that are available to support these areas.

The workshop will be offered two times on Monday, June 1, 2009. The agenda for each workshop will be as follows.

Workshop 1

8:00–8:15 – Introduction

8:15–9:45 – ArcGIS Fundamentals (ArcGIS Basics, Symbolizing Data)

9:45–10:00 – Break

10:00–11:00 – ArcGIS Fundamentals (Queries, Data Creation, and Editing)

11:00–11:30 – Spatial Analysis

11:30–Noon – GIS in Higher Education–Opportunities and Resources

Workshop 2

1:00–1:15 – Introduction

1:15–2:45 – ArcGIS Fundamentals (ArcGIS Basics, Symbolizing Data)

2:45–3:00 – Break

3:00–4:00 – ArcGIS Fundamentals (Queries, Data Creation, and Editing)

4:00–4:30 – Spatial Analysis

4:30–5:00 – GIS in Higher Education–Opportunities and Resources
June 1, 2009 (Monday) – Pre-Conference Workshops (Continued)

(2) The ADA Tool Kit for State and Local Governments: Emergency Management Under Title II of the ADA: Practical Applications in Emergency Planning, Management, and Recovery (Half-Day Workshop – To be Repeated in Afternoon)

8:00 a.m.–12:00 p.m., M202 

1:00 p.m.–5:00 p.m., M202 

Presenter:
George Heake, Ph.D.
Emergency Management and Response Coordinator
Institute on Disabilities

Director of Operations

Center for Preparedness Research, Education and Practice (CPREP)
Temple University

Philadelphia, PA

Description: One of the primary responsibilities of State and local governments is to protect residents and visitors from harm, including assistance in preparing for, responding to, and recovering from emergencies and disasters. State and local governments must comply with Title II of the ADA in the emergency- and disaster-related programs, services, and activities they provide.

The topics that will be covered during the workshop are:

· Preparation – advance planning for emergencies and disasters;

· Testing of Preparedness – staging emergency simulations and other approaches to testing the effectiveness of emergency preparedness;

· Notification – alerting the public to emergencies and disasters and to available programs, services, and activities;

· Community Evacuation and Transportation;

· Emergency Shelter Programs;

· Temporary Lodging and Housing;

· Social Services and Emergency and Disaster-Related Benefit Programs;

· Emergency Medical Care and Services;

· Relocation Programs, Activities, and Services; and

· Transition and Transportation Back to the Community Following an Emergency or Disaster.

Attendees of the course will have access to additional free online course material.
June 1, 2009 (Monday) – Pre-Conference Workshops (Continued)
(3) Executive Seminar: Prevention of, Response to, and Recovery from Campus Emergencies
8:00 a.m.–12:00 p.m., K302
Presenters:
Todd Short



Instructor



National Center for Biomedical Research and Training (NCBRT)



Louisiana State University



Baton Rouge, LA



Mike Moody

Associate Director, Research & Development

National Center for Biomedical Research and Training (NCBRT)

Louisiana State University

Baton Rouge, LA

Description: College and university campuses have become a part of the front line in preventing, deterring, and responding to violent incidents and criminal acts. Campus administrators and involved stakeholders are expanding their response capabilities to these dynamic and dangerous trends; as a result, they require an enhanced understanding of the tools available to assist them in preventing, deterring, responding to, and recovering from campus emergencies. This workshop provides campus and jurisdictional officials with information in the following areas: 
· Information sharing and determining the value of sharing information with community stakeholders, as well as understanding the restrictions and constraints placed upon various types of information.

· Recognition of the potential threat and risk posed by disturbed individuals and potential countermeasures.

· Reinforcing the importance of the possibility that the campus and surrounding community may be areas in which prospective threats will find haven.

· Identifying an all-hazards approach to campus emergencies using the National Incident Management System (NIMS) and the Incident Command System (ICS).

· Understanding that college, university, and community officials must have an integrated approach to campus emergencies in order to successfully prevent, protect, respond, and recover from emergencies.

· Understanding the necessity of integrated crisis/risk communication with all stakeholders.

· Identifying the most efficient and effective manner for information dissemination.
The purpose of this workshop is to provide campus leaders, faculty governance, student governance, campus law enforcement/security departments, campus health/medical and mental health services, campus public affairs, jurisdictional law enforcement and public safety agencies, and jurisdictional public information officers with an understanding and ability to navigate through the difficult aspects of dealing with campus emergencies such as manmade or natural events, including acts of violence. 

Successful prevention of, deterrence, response to, and recovery from incidents within the campus community are contingent upon campus and community leaders recognizing beforehand the importance of an integrated approach. This holistic approach must recognize that successful nationally accepted emergency management principles used during responses to high-consequence events can and will also work when dealing with campus emergencies. Recent national events have demonstrated that campuses are not exempt from dealing with crises and threats.
June 1, 2009 (Monday) – Pre-Conference Workshops (Continued)

(4) GIS in Emergency Management (Half-Day Workshop)
8:30 a.m.–12:00 p.m., Computer Lab -- M100A
(1st 34 Registered)

Presenters:
Dr. Jamie D. Mitchem
Associate Professor of Geography/Geographic Information Systems (GIS)
Institute for Environmental and Spatial Analysis (IESA)
Gainesville State College

Gainesville, GA

Dr. Thomas R. Mueller
Director
Institute for Analysis of Safety and Security Issues using Spatial Technologies (I-ASSIST)
Department of Earth Sciences

California University of Pennsylvania
California, PA

Description: Many practicing emergency managers have recognized the potential of spatial technologies as tools that can support hazard mitigation, response, and recovery activities, and they have begun to integrate these technologies into their workflow. Higher education institutions are well positioned to respond to this need through the integration of spatial technology education into programs that provide instruction in the principles and tools associated with emergency management as well as in their research and community outreach activities.
This workshop will explore a variety of desktop and Web-based spatial data exploration tools as well as data sources. Examples will range from simple viewing tools through sophisticated applications such as 3-D modeling, temporal analysis, and others. No previous experience with GIS or other spatial technologies is required in order to attend this workshop.

(5) Exercising Emergency Plans: It Could Have Been Your Campus 

8:30 a.m.–12:00 p.m., S125

Presenter:
Richard Sexton



Training and Exercise Specialist



Integrated Emergency Management Section



Emergency Management Institute



Emmitsburg, MD

Description: Every time a major event on a campus makes the headlines, administrations look to review emergency plans. If this is your campus, it may be too late. This workshop will talk about events around the United States and how to utilize comprehensive emergency management applications on a college campus. Constantly integrating current threats as well as utilizing an all-hazards, comprehensive approach to emergency management on your campus is a crucial part of being prepared. This workshop shows how exercising these plans will promote campus responders to implement and practice these plans effectively and efficiently to prevent, prepare for, respond to, and recover from incidents.

June 1, 2009 (Monday) – Pre-Conference Workshops (Continued)

(6) How to Teach Emergency Management: Thoughts for Those New to the Disaster Field

1:00 p.m.–5:00 p.m., K308
Presenter:
David A. McEntire, Ph.D.

Associate Professor

Emergency Administration and Planning Program

Department of Public Administration



University of North Texas



Denton, TX
Description: Are you new to the disaster, emergency, and homeland security fields? Do you desire additional knowledge about the fundamental concepts, issues, and literature for your courses in emergency management? If so, this workshop is for you! “How to Teach Emergency Management” will trace the evolution of emergency management research and discuss important disaster case studies. The workshop will also identify significant debates in emergency management, novel teaching techniques, and future projections in this growing profession.

(7)  National Response Framework (NRF)/National Incident Management System (NIMS) Update

1:00 p.m.–5:00 p.m., L100
Presenters:
Kyle W. Blackman



Chief, Resource Planning and Coordination Branch



Incident Management Systems Integration Division



National Integration Center



Marjorie Debrot



Chief, Doctrine Production and Publication Branch



Phillip Robert Dawalt, Jr. 

Assistant Professor of Criminal Justice

Ivy Tech Community College

Description: The Incident Management Systems Integration Division (IMSID) of the National Integration Center (NIC) will be providing an update on the National Response Framework (NRF) and the National Incident Management System (NIMS) program. The information covered will include current work on job aids and the planning for revisions to the NRF and NIMS.
June 1, 2009 (Monday) – Pre-Conference Workshops (Continued)

(8)  Writer’s Workshop

1:00 p.m.–5:00 p.m., K302 

Presenters:
Robert D. Jaffin

Assistant Professor

American Public University System

Adjunct Faculty

U.S. Merchant Marine Academy Global Management and Transportation School

Barbara Tzivanis Benham
Faculty Member

University System of New Hampshire

Granite State College

Concord, NH

Andrew Lubin
Author – Freelance Foreign Correspondent
Robin Schoen
President

Robin Schoen Public Relations

Description: This workshop starts with a Refresher English class designed to help prospective authors prepare for publication. Topics include: Finding Your Voice: Projecting Your Words Off the Page; Going beyond Grammar: Writing with Style; Common Goofs in Grammar, and a very brief overview of  the four style manuals most often used in professional writing related to this field. This will be followed by short sessions covering the following areas: the three basic forms of writing for publication; the use and purpose of a news release; writing for multimedia presentation; and current opportunities to participate.

Those interested in attending this workshop are encouraged to bring a piece they are currently working on, an abstract of what they are working on, or their ideas for upcoming projects to share with the presenters as time permits.
1300 - 1445     Write like a Pro


Barbara Benham


The three subtopics will be:



Finding Your Voice: Projecting Your Words Off the Page

            
What is Voice?


Taking Refuge in the Third Person



Going beyond Grammar:  Writing with Style


Common Goofs in Grammar

            
Why so many writers make these mistakes

The style manuals





Bob Jaffin

1430 - 1500 
BREAK

1500 - 1530 
The three basic forms of writing for publication

Andrew Lubin

Peer-reviewed works, periodicals, and texts/monographs

1530 - 1600
The news release





Robin Schoen
1600 - 1630
Writing for multimedia presentation versus publication
Andrew Lubin
1630 - 1700
Review and participation opportunities


Bob Jaffin
June 1, 2009 (Monday) – Pre-Conference Workshops (Continued)

(9) CAMEO Suite (Half-Day Workshop)

      1:00 p.m.–5:00 p.m., M100A
Presenters:
Dr. Jamie D. Mitchem
Associate Professor of Geography/Geographic Information Systems (GIS)

Institute for Environmental and Spatial Analysis (IESA)

Gainesville State College

Gainesville, GA

Dr. Thomas R. Mueller
Director

Institute for Analysis of Safety and Security Issues using Spatial Technologies (I-ASSIST)

Department of Earth Sciences

California University of Pennsylvania

California, PA

Description: This workshop will be an introduction to a system of software applications used widely to plan for and respond to chemical emergencies. Attendees will be able to search the CAMEO database and understand the information in the database. Attendees will create a plume in ALOHA, understand the information needed to create the plume model including location and atmospheric conditions and plot the plume on a map. No previous experience with CAMEO or other chemical spatial technologies is required in order to attend this workshop.

≈5:00–5:30 – Wine and Cheese Social – Room K308

Tuesday, June 2, 2009 – Morning Plenary – E Auditorium

7:00–8:30
Conference Registration
8:30–9:00
NETC and EMI Introduction, Welcome, and EMI Update
Glenn A. Gaines

Acting Assistant Administrator

U.S. Fire Administration

Cortez Lawrence, Ph.D.

Superintendent

Emergency Management Institute

Federal Emergency Management Agency/DHS

Emmitsburg, MD

9:00–9:30
Opening Remarks from FEMA Administrator



W. Craig Fugate

Administrator

9:30–9:40
FEMA Emergency Management Higher Education Program Update

B. Wayne Blanchard, Ph.D., CEM
Emergency Management Higher Education Program Manager

Emergency Management Institute

Federal Emergency Management Agency/DHS

Emmitsburg, MD

9:40–10:00
Top 10 Challenges Facing the Secretary of Homeland Security




Jeff Stern



Former Executive Director, Homeland Security Advisory Council

10:00–10:20
Break

10:20–10:50
The Challenge of Incorporating a New Body of Disaster Knowledge in EM Hi-ED Courses




Walter Hays, Ph.D.



Environmental Science and Policy Department




George Mason University

Fairfax, VA

Reporter: 
Thomas Fritsch, Tfritschec@elmira.edu 
Elmira College 
Tuesday, June 2, 2009 – Morning Plenary – E Auditorium (Continued)

10:50–11:50
Emergency Management: What we look for when we hire




Kay C. Goss, CEM



Director of Emergency Management and Crisis Communications




SRA International




Fairfax, VA



   

and




President




Foundation of Higher Education Accreditation




Janet L. Clements



Chief Deputy State Coordinator




Virginia Department of Emergency Management




Richmond, VA




Madhu Beriwal

President and CEO

Innovative Emergency Management (IEM)
Baton Rouge, LA




Randall C. Duncan, MPA, CEM

Local Emergency Management Director

Sedgwick County - Wichita, KS



Jane Sibley Frantz, AICP, CFM



Senior Associate/Deputy Branch Manager
Emergency Management & Homeland Security
Dewberry

Fairfax, VA

John B. Copenhaver

President and CEO

DRI International

Conway, AR



Reporter: 
Alison Herring, alison@alisonherring.com


University of North Texas

11:50–11:55
NETC Learning Resource Center (LRC)




Edward Metz



Librarian




NETC Learning Resource Center




Emmitsburg, MD

11:55–12:00 – Breakout Session Room Announcements

12:00–1:00      Lunch—K-Building Cafeteria

1:00–2:40
1st Round of Tuesday, June 2nd Afternoon Breakout Sessions 
(1)  Business Crisis and Continuity Management Course Revision Project & Continuity of Government and Business Course Treatment

Description: In 1998–1999, Greg Shaw of George Washington University designed and developed the FEMA Higher Education Program course, Business and Industry Crisis Management. Over the past year, Greg has redesigned and developed the course under the new title, Business Crisis and Continuity Management, to reflect major regulatory and industry-driven changes in crisis and continuity management over the past 10 years. The first part of this session will address these changes, propose a framework for selecting and organizing course content, and describe the use of learner-focused instructional methods in the course structure.

Given the applied nature of Business Crisis and Continuity Management, the instructional approach must include active learning. Carol Cwiak of North Dakota State University will follow Greg Shaw’s presentation and share some of the in-class activities and assignments she uses to bring the material to life.

The second half of the session will focus on Continuity of Operations (COOP) course design and development. A 2007 Presidential Directive requires that all Federal agencies develop and implement COOP. Norwich University is creating two course treatments for FEMA to support COOP training of governmental employees at all levels. John Orlando will present the format of these courses, and in particular, how COOP differs from business continuity. He will also explore the need for COOP training and the initiatives that are driving education in this field.

Moderator:
Marion Cain
Senior Policy Analyst
Emergency Management Institute
Federal Emergency Management Agency

Emmitsburg, MD

Presenters:
Gregory L. Shaw, D.Sc., CBCP
Co-Director, Institute for Crisis, Disaster, and Risk Management

The George Washington University



Washington, DC

Carol L. Cwiak, J.D.

Faculty/Internship Coordinator


Department of Sociology, Anthropology, and Emergency Management

North Dakota State University


Fargo, ND



John Orlando, Ph.D.
MSBC Program Director



Norwich University

Northfield, VT

Reporter:
Alex Cole-Corde, Aleczandre.cole-corde@ndsu.edu


North Dakota State University

1:00–2:40
1st Round of Tuesday, June 2nd Afternoon Breakout Sessions (Continued)
(2)  Strategies and Implications for Integrating GeoSpatial Technologies in Emergency Management Education Programs

Description: The importance of having access to a diverse range of information necessary for the planning for, mitigation of, and response to disasters has become increasingly clear during the past few years as a result of disasters that have been costly in both social and economic terms. Spatial technologies such as global positioning systems, geographic information systems, and others are designed to organize, analyze, and disseminate much of the knowledge required by emergency managers. These technologies are becoming an increasingly critical component of professional emergency management practices and processes.

This session will explore the current trends in higher education for integrating geospatial technologies into the teaching and research environments. Presenters will address the role that higher education can play in empowering students with the ability to effectively use geospatial technologies to answer complex questions and make effective decisions that can lead to the reduction of loss to life and property resulting from disasters. They will also explore the challenges of teaching geospatial tools such as geographic information systems and other modeling applications in the classroom. Examples of actual implementation of tools in the classroom, lessons learned from those experiences, and strategies for future improvements of teaching practices will be discussed.

The session will also address the role that higher education can serve in the advancement of geospatial technology research and service. Higher education is playing an increasingly prominent role in the support of Federal, State, and local emergency management organizations. Partnerships between higher education and government have led to the improvement of emergency management science as well as the development of methodologies that can improve the ability of emergency management professionals to serve their communities. Examples of ongoing and recent research and service initiatives will be presented, and suggestions for future direction and opportunities will be offered.

Moderator:
Tammy Esteves, Ph.D.
Professor, Troy University

Branch Chief, USCG Auxiliary

Virginia Beach, VA/Alameda, CA

Presenters:
Kevin J. Mickey, GISP


Director, Professional Education and Outreach



The Polis Center



Indiana University Purdue University Indianapolis



Indianapolis, IN
Jamie D. Mitchem, Ph.D.


Assistant Professor, GIS/Environmental Science


Institute for Environmental and Spatial Analysis


Gainesville State College


Gainesville, GA


Thomas R. Mueller, Ph.D., GISP
Director

Institute for Analysis of Safety and Security Issues Using Spatial Technologies (I-ASSIST)
California University of Pennsylvania



California, PA

1:00–2:40
1st Round of Tuesday, June 2nd Afternoon Breakout Sessions (Continued)



Malcolm A. MacGregor, Ph.D.


Professor



Marine Safety & Environmental Protection Department



Massachusetts Maritime Academy



Buzzards Bay, MA

Reporter:
Pokey Harris, Pokey.Harris@vita.virginia.gov

Jacksonville State University
(3)  Emergency Management on Campus -- Student Assistance in University Disasters
Description: Disaster management on a university campus presents several unique challenges – and opportunities. In the advent of widespread catastrophe affecting a geographic area encompassing a college campus, medical and emergency personnel will be few and far between. It may be necessary for university communities to address disaster situations internally without the aid of external forces – for what may be a prolonged period of time. With the large number of individuals on a college campus (students, faculty, staff, administration, visitors, etc.), this urgent need may quickly overwhelm the often limited university staff charged with emergency management and health services.

A study was undertaken in order to quantify student resources that may be tapped in a disaster. A graduate research team at Adelphi University surveyed more than 500 graduate and undergraduate students assessing the skills and abilities they possessed that would be useful to emergency managers in handling a crisis. In addition to appraising their expertise, students were asked to gauge their willingness to participate in a rescue and recovery effort given a spectrum of different disaster conditions. Student competency (medical, managerial, security and otherwise) and alacrity were rated and entered into SPSS for analysis. The resulting evidence-based models devised by the researchers provide valuable tools that may be used by any emergency manager faced with a disaster affecting a university community.

Moderator:
Dianna Bryant, CIH, CSP

Director

Institute for Rural Emergency Management

University of Central Missouri

Associate Professor

BS Crisis and Disaster Management

Presenter:
Kenneth Rondello, M.D., M.P.H.
Assistant Professor

Emergency Management & Health Services Administration
Adelphi University

Garden City, NY
1:00–2:40
1st Round of Tuesday, June 2nd Afternoon Breakout Sessions (Continued)

Topic: 
Missouri’s Homeland Security/Safe Schools Initiatives and the Emergency Resource Information Plan (ERIP) – Connecting First Responders to the Education Communities
Description: This session will examine Missouri’s efforts to bring consistency to school emergency planning, as well as connectivity between the first responder and education communities for both planning as well as response efforts, through the use of a Web-based suite of planning tools, called Emergency Resource Information Plan (ERIP). Both the successes as well as the failures of this homeland security initiative will be discussed, and the audience will be encouraged to enter into the discussion to explore possible solutions to some of the ongoing challenges in this initiative.
Presenters:
Paul H. Fennewald


Homeland Security Coordinator
Missouri Office of Homeland Security

Jefferson City, MO

Robert Stein, Ph.D.


Commissioner of Higher Education

Missouri Department of Higher Education

Jefferson City, MO



Brad Spicer



President and CEO

SafePlans, LLC

Jefferson City, MO

Reporter:
Barbara Hinke, bahinke@sbcglobal.net


American Military University
1:00–2:40
1st Round of Tuesday, June 2nd Afternoon Breakout Sessions (Continued)
(4)  Catastrophe Readiness and Response Course Development

Description: This session will bring participants up to date on the progress of the project to create an EMI course on catastrophe readiness and response, with some comments on the relevance of this course to recent developments at FEMA and within emergency management.

Moderator:
John D. Hoyle, Sr.


Training Specialist

Emergency Management Institute

Federal Emergency Management Agency/DHS

Emmitsburg, MD

Presenters:
Rick Bissell, Ph.D.


Associate Professor



UMBC Department of Emergency Health Services



Baltimore, MD



Brian Maguire, Dr.PH.



UMBC Department of Emergency Health Services



Baltimore, MD



David A. McEntire, Ph.D.
Associate Professor

Emergency Administration and Planning Program

Department of Public Administration



University of North Texas



Denton, TX



Gavin Smith, Ph.D.
Associate Research Professor

Department of City and Regional Planning University of North Carolina at Chapel Hill Executive Director

Chapel Hill, NC

Reporter:
Steve Standridge, sestandridge@yahoo.com


University of Colorado

Denver, CO
1:00–2:40
1st Round of Tuesday, June 2nd Afternoon Breakout Sessions (Continued)
(5)  Course Treatments

Topic:
Leadership in Emergency Management Course Treatment

Description: “Leadership in Emergency Management” is designed as an upper-level Bachelor’s degree course. Due to the article-based content, this course could also be easily adapted for graduate level. The content presents leadership research from an interdisciplinary approach drawing from various scholarly journals in the fields of business, training, simulation, organizational theory, government, and others.

The course is divided into three main topics: the evolution of research from vertical to horizontal theories, leadership training models and theories, and the context of crisis. While the course is designed to present these topics in order, they could be rearranged as the instructor sees fit. The course outline is following the model of 15 three-hour sessions, separated into one session a week for 15 weeks. This material can be broken up into a twice-a-week or a three-times-a-week format if desired.

Moderator:
Robert M. Schwartz, Ph.D.

Presenter:
Stacy L. Muffet-Willett
Associate Professor of Emergency Management

Department of Public Service Technology

The University of Akron

Akron, OH

Topic:
Leadership in Emergency Management Course Treatment

This presentation will review the plan for an upper-division course in leadership. The proposed course provides students with a balance of theoretical perspectives about leadership along with specific examples in which to apply them throughout the emergency management cycle. Students also will assess their individual leadership capabilities and explore leadership development. Pedagogical approaches to teaching leadership theory and skill development will be discussed.

Presenter:
Jane A. Kushma, Ph.D.
Associate Professor, Emergency Management
Jacksonville State University

Jacksonville, AL

Topic:
Hazards Survey Course Treatment

Description: This session discusses the Survey of Hazards and Disasters Course Treatment for a proposed
3-credit-hour upper-division course. The course is broken into five main topics over a semester. Hazards and Disasters have either occurred in the United States or have the potential to impact U.S. citizens. After a presentation describing the topics, the audience is encouraged to exchange ideas.

Presenter:
Robert M. Schwartz, Ph.D.



Associate Professor of Emergency Management


Department of Public Service Technology



The University of Akron



Akron, OH

Reporter:
Jayne Abraham, Jayne.Abraham@asu.edu


Arizona State University

1:00–2:40
1st Round of Tuesday, June 2nd Afternoon Breakout Sessions (Continued)

(6)  “In search of the Emergency Management Professional: United Kingdom and New Zealand core competencies projects”
Description: As a result of legislation enacted in New Zealand (Civil Defence Emergency Management Act 2002) and the United Kingdom (Civil Contingencies Act 2004), there was a perceived need for a more professional and well-qualified emergency management workforce. This session will describe the work in progress as a result of that perception in the United Kingdom, and subsequently in New Zealand, to drive the professional development of emergency management practitioners through the construction of their respective competency frameworks.

Moderator:
John Lindsay
Assistant Professor and Chair

Department of Applied Disaster and Emergency Studies

Brandon University

St. Brandon, Manitoba

Presenters:
Eve Coles


Senior Teaching Fellow in Civil Protection

Leeds University Business School

Leeds, United Kingdom



Lucy Easthope, LLB, MSc, MEPS
Tutor

Mass Fatalities and Pandemics

Centre for Death and Society

University of Bath

Bath, United Kingdom



Jane Pierard


Team Leader, Professional Development



Ministry of Civil Defence & Emergency Management



Wellington, New Zealand

Reporter:
Diaa Alqusairi, dalqusairi@atu.edu


Arkansas Tech University
1:00–2:40
1st Round of Tuesday, June 2nd Afternoon Breakout Sessions (Continued)

(7)  Integrating Higher Education, the Government, and Private Sector Into New England’s Continuum of Emergency Management 
Description: This breakout session will present a model of how one FEMA Region has begun to successfully knit together age groups from ages 8–80 through emergency management curricula and programs.
Moderator:
Paul Benyeda, CEM, MEP


Training Specialist

Integrated Emergency Management Section

Emergency Management Institute

Emmitsburg, MD 

Presenter:
Captain W. Russell Webster, USCG (Ret.)
FEMA Region I
Federal Preparedness Coordinator

Reporter:
Opal Coleman, omc_storm0728@msn.com  
American Military University 

(8)  Homeland Security Planning for Campus Executives 
(To be continued in the 3:00–5:00 Breakout Session)

Description: This course will improve the planning and preparedness capability of higher education institutions by helping campus executive leadership understand principles of campus preparedness and by providing them with examples, tools, and resources for homeland security planning.

Moderator:
Barbara Nelson



Training Specialist

National Emergency Training Center
Department of Homeland Security/FEMA
Emmitsburg, MD
Presenters:
Shannon Loughrie


West Virginia University

Morgantown, WV

William Klein
West Virginia University

Morgantown, WV

Reporter:
Wayne E. Odachowski, wayne@infinityrestoration.net


American Military University

3:00–5:00
2nd Round of Tuesday, June 2nd Afternoon Breakout Sessions
(1)  The Emergency Management Standard by Emergency Management Accreditation Program
Description: The Emergency Management Accreditation Program (EMAP) is a standard-based voluntary assessment and accreditation process for State and local government programs responsible for coordinating prevention, mitigation, preparedness, response, and recovery activities for natural and human-caused disasters. Accreditation is based on compliance with collaboratively developed national standards, The Emergency Management Standard by EMAP. The Emergency Management Standard is the set of 63 standards by which programs that apply for EMAP accreditation are evaluated. The Standard is designed as a tool for continuous improvement as part of the voluntary assessment and accreditation process for local and State emergency management programs. Currently, EMAP has accredited 24 jurisdictions, including 20 States and 4 local programs. The program has also recently re-accredited its first two programs. EMAP is also planning to implement pilot programs targeting other emergency management programs including: Federal agency, university, tribal, and international emergency management programs.
Moderator: 
Michael Collins 


EMAP Assessment and Training Coordinator



Lexington, KY

Presenters:
Brian V. Bovyn, CEM


Emergency Services Supervisor and EMAP Assessor

Manchester Police Department

Manchester, NH


William L. Waugh, Jr., Ph.D.

Professor and EMAP Commissioner

Andrew Young School of Policy Studies

Georgia State University

Atlanta, GA

Reporter:
Bryan Smith, Bryan.k.smith@us.army.mil


American Military University
(2)
Comparative Emergency Management Book Project: Understanding Emergency Management Systems Around the World

Description: This session will describe some of the lessons gleaned from the development of a Comparative Emergency Management book project sponsored by the Federal Emergency Management Higher Education Program. Participants in the panel, from countries around the world, will discuss various questions including: 

· What hazards threaten each nation and what vulnerabilities exist?

· What major disasters have occurred and how have they impacted the development of emergency management in each country?

· What laws and regulations have been enacted by each government to counter disasters and terrorist attacks?

· What organizations have been created to deal with disasters in each country, and how successful have they been in terms of mitigation, preparedness, response, and recovery initiatives?

· What challenges confront emergency management policy makers in each nation, and how can these be resolved in the future?
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· What lessons (both positive and negative) can be drawn from each case study of emergency management institutions, and how can these benefit disaster policy in the United States and elsewhere?

Moderator:
Marvine Hamner, Ph.D.

LeaTech, LLC

Frederick, MD
Presenters:
David A. McEntire, Ph.D.

Associate Professor

Emergency Administration and Planning Program



Department of Public Administration



University of North Texas



Denton, TX



John Lindsay
Assistant Professor and Chair

Department of Applied Disaster and Emergency Studies

Brandon University

St. Brandon, Manitoba



Derin N. Ural, Ph.D.


Founding Director, Center of Excellence for Disaster Management



Program Coordinator, Emergency and Disaster Management Masters Program



Istanbul Technical University



Maslak, Istanbul, Turkey



Joanne Stone Wyman, Ph.D.


Director

Humanitarian & Disaster Relief Application Division

SOLE – The International Society of Logistics

Ray Misomali, MPA
Emergency Management Coordinator

Miami-Dade County Department of Emergency Management

Miami-Dade County, FL

Reporter:
Marc Khatchadourian, marc.khatchadourian@ndsu.edu


North Dakota State University
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(3)  Growing and Maintaining Bachelor’s Level Emergency Management Programs

Description: This session discusses bachelor’s programs in emergency management and examines various methods of recruiting students, curriculum issues, and overall management of EM Programs. Some of the issues include what makes programs successful along with strategies that failed. Following case study presentations, the floor is open for questions and discussion to exchange ideas.
Moderator:
Robert M. Schwartz, Ph.D.

Presenters:
Stacy L. Muffet-Willett
Associate Professor of Emergency Management

Department of Public Service Technology

The University of Akron

Akron, OH



Robert M. Schwartz, Ph.D.


Associate Professor of Emergency Management



Department of Public Service Technology



The University of Akron



Akron, OH

Sudha Arlikatti, Ph.D.
Assistant Professor

Emergency Administration and Planning

Department of Public Administration

University of North Texas

Denton, TX

Daniel J. Klenow, Ph.D.
Professor and Chair
Department of Sociology, Anthropology, and Emergency Management

Co-Director, Center for Disaster Studies and Emergency Management

North Dakota State University

Fargo, ND

Thomas R. Mueller, Ph.D., GISP

Director

Institute for Analysis of Safety and Security Issues Using Spatial Technologies (I-ASSIST)
California University of Pennsylvania



California, PA

Malcolm A. MacGregor, Ph.D.


Professor



Marine Safety & Environmental Protection Department



Massachusetts Maritime Academy



Buzzards Bay, MA

Reporter:
Ryan McEwan, ryan.mcewan@ndsu.edu


North Dakota State University
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(4)  Emergency Management & Homeland Security Higher Education Programs Integration Roundtable
Description: Emergency Management and Homeland Security are two distinct academic disciplines. Each is legitimate and each is here to stay. An “All-Hazards” approach requires expertise in both disciplines. Occasionally, however, some skepticism or disagreement is heard from emergency management and/or homeland security academics or from professionals on this score. This breakout session will investigate how the FEMA EM Hi-Ed Annual Conference can contribute to a closer relationship between those who think of themselves as within “Emergency Management” and those who think of themselves as within “Homeland Security.” The goal of the session is to establish and encourage dialogue about if, how, and where the two fields intersect. Perhaps more importantly, it is meant to help inform us of ways to enhance each discipline. 
Moderator:
Steve Saunders

Assistant Administrator 

National Integration Center
Panelists:
Jim Caverly - Invited


Director, Partnership and Outreach

DHS Office of Infrastructure Protection 

Carol L. Cwiak, J.D.


Faculty/Internship Coordinator


North Dakota State University

Randall C. Duncan, MPA, CEM 
Director 
Sedgwick County Emergency Management

Dr. Christopher T. Jones

Superintendent

Center for Domestic Preparedness

Samuel Musa, Ph.D. 
Homeland Security Science and Technology Chair 
National Defense University


James Ramsey - Invited




Gregory L. Shaw, D.SC., CBCP

Co-Director, Institute for Crisis, Disaster, and Risk Management

The George Washington University



Washington, DC


George Tanner


Chief Learning Officer


DHS/FEMA

Reporter:
Timothy Boe, tboe@atu.edu


Arkansas Tech University
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(5)  The State of Emergency Management Planning on College Campuses

Description: This session examines emergency management policies, procedures, and warning systems on college campuses and innovative ways to evaluate, implement, and disseminate vital information to college students, staff, faculty, and other stakeholders. A discussion of college campus success stories in utilizing a comprehensive emergency management approach will permit the exchange of ideas about how colleges and universities can: evaluate current hazards to their institution; implement short- to long-term strategies of prevention; build emergency preparedness and response partnerships; and disseminate vital information during crisis.
Moderator:
Robert McCreight, Ph.D.
Institute for Crisis, Disaster and Risk Management

The George Washington University
Washington, DC
Presenters:
Marian E. Mosser, Ph.D.


School of Human Services



Emergency Management



Capella University



Minneapolis, MN



Cathy Anthofer


Director of Campus Safety and Security 


Earlham College



Richmond, IN



Carol Shelby


Senior Director, Environmental Health & Public Safety



Purdue University



West Lafayette, IN

Jack L. Rozdilsky, Ph.D.
Assistant Professor of Emergency Administration and Planning
University of North Texas

Denton, TX

Reporter:
Pierre Freeman, pierre.freeman@ndsu.edu


North Dakota State University
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(6)  FEMA External Affairs
Description: Through all phases of Emergency Management, FEMA communicates with a wide range of constituents. To best deliver vital communications to specific audiences, FEMA has adopted the “External Affairs” approach to communications. Supported with standard operating procedures and training, the External Affairs concept has been elevated to an Emergency Support Function (ESF-15) which brings together both FEMA’s External Affairs team and members of other Federal agencies.
 

This breakout will outline the history of the FEMA External Affairs concept, discuss the concept of operations of External Affairs through the Emergency Management phases, and provide an overview of the activation process for ESF-15. Examples of the functions of external affairs as well as best practices and lessons learned will serve as a backdrop for a discussion of FEMA’s training initiatives for Federal, Tribal, State, and local partners as well as NIMS compliance-related activities. Attendees will be encouraged to discuss higher education opportunities using the external affairs concept as an educational base
 
The program will conclude with FEMA external affairs providing an overview of FEMA’s use of social media for disaster communications.
Moderator:
Edward J. McDonough
Public Information Officer

Maryland Emergency Management Agency

Camp Fretterd Military Reservation

Reisterstown, Maryland 

Presenter:
Phil Politano


Training Specialist



Disaster Operations and Recovery Section



Emergency Management Institute



Emmitsburg, MD
Reporter:
Jayne Abraham, Jayne.Abraham@asu.edu


Arizona State University
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(7)  Homeland Security Planning for Campus Executives
(Continued from 1:00–2:40 Breakout Session)

Description: This course will improve the planning and preparedness capability of higher education institutions by helping campus executive leadership understand principles of campus preparedness and by providing them with examples, tools, and resources for homeland security planning.

Moderator:
Barbara Nelson



Training Specialist

National Emergency Training Center
Department of Homeland Security/FEMA
Emmitsburg, MD
Presenters:
Shannon Loughrie


West Virginia University

Morgantown, WV

William Klein
West Virginia University

Morgantown, WV

Reporter:
Wayne E. Odachowski, wayne@infinityrestoration.net


American Military University
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8:30–9:25
Survey of Collegiate Emergency Management Programs & Emcollaborative


Carol L. Cwiak, J.D.


Faculty/Internship Coordinator



North Dakota State University



Fargo, ND




Jessica Jensen, ABD, Assistant Director




Center for Disaster Studies and Emergency Management




Department of Sociology, Anthropology, and Emergency Management




North Dakota State University




Fargo, ND

9:25–9:30
Blanchard Award



Carol L. Cwiak, J.D.

9:30–9:40
Long-term Recovery from Disasters


Claire B. Rubin
President

Claire B. Rubin & Associates

Disaster Research and Consulting

Arlington, VA
Reporter:
Mary Ann Cleary, Percy50@msn.com
Elmira College
9:40–10:10
Emergency Management and Tactical Response Operations: Bridging the Gap



Thomas D. Phelan, Ed.D


President, Strategic Teaching Associates, Inc.



Graduate Instructor, Elmira College Emergency/Disaster Preparedness Management

Associate Professor, American Public University System, School of Public Safety & Health

Reporter:
Kurt Mueller, jsu9230n@jsu.edu
Jacksonville State University
10:10–10:30
Break
10:30–11:00
IAEM-USA Student Region Report



Brian Silva, MPA, EMT
President, IAEM Student Council

President, IAEM-USA Student Region

New York City, NY

Paul V. Gorczyca, B.A., AEMT-I
First Vice President
IAEM - USA - Student Region
Buffalo, NY

Wednesday, June 3, 2009 – Morning Plenary – E Auditorium (Continued)

11:00–11:55
Theory and Praxis of Public Administration and Emergency Management


A FEMA EM Hi-Ed Program-Sponsored Course Treatment Project Report



Robert Ward, Ph.D.



Associate Professor
Louisiana State University




Gary Wamsley, Ph.D.



Professor Emeritus at the Center for Public Administration and Policy




Virginia Polytechnic Institute



Reporter:
Sam Harvey, sam.harvey@gmail.com




Anna Maria College 
11:55–12:00
Breakout Session Room Announcements

12:00–1:00
Lunch—K-Building Cafeteria
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(1)  Course Developments

Topic:
Comparative Emergency Management Course
Description: Comparative Emergency Management is a Federal Emergency Management Agency (FEMA/DHS) Emergency Management Higher Education Program course currently under development. This stand-alone, 3-credit hour, 48-contact-hour, upper-division undergraduate/graduate-level college course presents the fundamentals of the emergency discipline as they exist in other countries of the world, and on a global scale. This course expands upon those domestic emergency management lessons learned by examining many of the same topics seen in other emergency management courses, but through the perspective of the greater international emergency management community. Hazard, risk, vulnerability, and disaster trends, as they differ throughout the world, will each be presented. Other important topics include response and recovery funding options, civil/military cooperation, emergency management obstacles, disasters and development, and worldwide disaster trends. Finally, emergency management agencies, including governmental, nongovernmental, private, international, or international financial institutions, will be defined and presented in terms of the myriad roles and responsibilities they have taken in different nations. This session will examine the course outline and contents and progress to date in developing the course.
Moderator:
Robert McCreight, Ph.D.
George Washington University

Presenter:
Damon P. Coppola
Topic:
National Incident Management System (NIMS) Course

Description: The Federal Emergency Management Agency (FEMA/DHS) Emergency Management Higher Education Program is developing a stand-alone, 4-credit hour, 60-contact-hour, essentially ready-to-teach, classroom-based, lab-supported, upper-division undergraduate/graduate-level college course on Incident Management Systems and the National Incident Management System (NIMS). This session will examine the course outline and contents and progress to date in developing the course.

Presenter:
George Haddow


Principal

Bullock & Haddow LLC

Washington, DC
Reporter:
Allison Herring, Alison@alisonherring.com


University of North Texas
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(2)  New Emergency Management and Related Books and Materials

Moderator:
Edward J. McDonough
Public Information Officer

Maryland Emergency Management Agency

Camp Fretterd Military Reservation

Reisterstown, MD 

Topic:
Emergency Management Professionals – Body of Knowledge Survey 2009

Presenter:
Carol Cwiak, J.D.
Faculty/Internship Coordinator

North Dakota State University 
Fargo, ND

Topic:
“Disaster Recovery” and “Social Vulnerability to Disaster”

Presenter:
Brenda D. Phillips, Ph.D.

Center for the Study of Disasters & Extreme Events Fire & Emergency Management Program

Department of Political Science 
Oklahoma State University

Stillwater, OK

Topic:
Psychosocial Risk Manager (PRiMer) – Training for the Psychosocial Dimensions of Extreme Events and Threats

Description: For extreme events, data indicates that the psychological, behavioral, and social impacts represent the most enduring and costly consequences with major impacts on public trust, economy, social fabric, and wellbeing. This presentation introduces PRiMer, an interactive multimedia training program designed to promote a paradigm shift in emergency planning and response in order to better build community resistance, grow resilience, and speed recovery in the face of extreme events and threats. It does so by focusing on the assessment and management of the psychosocial dimensions of extreme events and on enhancing the pre-event capabilities of Anticipation, Coordination, and Communication within the responder and decision making communities. The program’s target audiences are first responders and non-traditional responders; emergency managers and planners across jurisdictions; and community leaders.

Presenter:
Paul Boutette, M.A., B.Ed., M.B.A.


Program Manager



GAP-Santé Research Lab


University of Ottawa



Ottawa, Ontario, Canada
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Topic:
Ground-Zero on Campus

Description: The session will discuss the recent focus by the Federal Government (Recent Competitive Grant by the U.S. Department of Education on Emergency Management within Higher Education Institutions. 
Since 9/11, Federal, State, and local government agencies have invested heavily in putting sophisticated emergency management procedures in place, but until now the college community has been largely left behind. The session will discuss the U.S. Department of Education and the Office of Safe and Drug-Free Schools (OSDFS) competitive grant focused on Emergency Management within Higher Education Institutions. BMCC in particular was 1 of 13 Higher Education institutions that was awarded the grant last September. During the session, we will share lessons learned during the first 9 months of the project as well as the interesting partnership that was formed between one of the largest public (CUNY) and private (NYU) higher education institutions during the grant. BMCC earned the unfortunate distinction of being the only community college in the United States to have sustained a direct terrorist attack. During the 9/11 collapse of the World Trade Center’s Twin Towers, an adjacent building, World Trade 7, fell, taking with it a section of BMCC’s 15-story Fiterman Hall. Classes were suspended, operations relocated, and for 3 weeks after the attack, BMCC became the Command Center for first responders, hosting the Port Authority Police Department, the New York Fire Department, the U.S. Army, emergency medical units, FEMA, and the Red Cross—and will be called upon to do so again, should any future catastrophic event occur.  
Presenters:
Sunil B. Gupta

Dean of Adult Continuing Education

Center for Continuing Education & Workforce Development
Borough of Manhattan Community College/CUNY
Manhattan, NY 
Scott Anderson

Vice President, Administration & Finance

Center for Continuing Education & Workforce Development
Borough of Manhattan Community College/CUNY
Manhattan, NY

Edwin Moss 

Director of Public Safety

Center for Continuing Education & Workforce Development
Borough of Manhattan Community College/CUNY
Manhattan, NY

Michael Savallo
 

President, Archangel Associates Inc.

Project Coordinator, Emergency Management Grants for Higher Education 

Manhattan, NY
 
Reporter:
Timothy Boe, tboe@atu.edu


Arkansas Tech University
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(3)  In Pursuit of Legal Sufficiency: Issues and Answers for Local Emergency Managers and Attorneys 

Description: Professor Nicholson will provide an introduction and overview of this session’s topics, discussing the requirements for legal advice at the level of local emergency management as well as challenges in obtaining such input. 

Mr. Moore will discuss the ongoing evolution of legal standards for emergency management and their legal and policy implications.  

Mr. Rosenblatt will provide a presentation on the emergency and business continuity legal issues facing the private sector.

Moderator:
Kay C. Goss, CEM

Director of Emergency Management and Crisis Communications

SRA International

Arlington, VA

Topic: In Pursuit of Legal Sufficiency: Issues and Answers for Local Emergency Managers and Attorneys

Description: On the Federal, State, and local levels, legal enactments generate the formal structure, daily responsibilities, and powers of emergency management organizations. Local government attorneys and local emergency managers are responsible for understanding and applying these laws with the goals of maximizing public safety and procuring the greatest possible amount of financial support from other levels of government.

The National Fire Protection Association Standard 1600, “Recommended Practices for Disaster/Emergency Management and Business Continuity Programs” (NFPA 1600) sets the “industry standard” for best practices in emergency management. NFPA 1600 is the basis for the Emergency Management Accreditation Program (EMAP), which is endorsed by many organizations, including FEMA. EMAP commands comprehension of and conformity with applicable law, as do FEMA’s Guide for All Hazards Emergency Operations Planning (SLG 101), NIMS, and the National Response Framework. Despite these mandates, however, the Nationwide Plan Review Phase 2 Report revealed that, at both the State and large city levels, about one-third of the plans reviewed were only Partly Satisfactory regarding coverage of enabling legislation. Facing as they do greater challenges in funding than States and large cities (which may have UASI grants), a much greater percentage of local emergency managers receives insufficient legal advice.

Notwithstanding the requirement for understanding and compliance with legal standards, many emergency management organizations face significant challenges in obtaining competent legal advice. This paper will explore the reasons for this insufficiency and propose solutions to address the shortfall.

Presenter:
William C. Nicholson, Esq.
Assistant Professor

North Carolina Central University
Department of Criminal Justice

Institute for Homeland Security and Workforce Development

Durham, NC
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Topic: Evolution of Emergency Management and Private Sector Preparedness Accredited Standards ~ Next Steps in Their Broader Adoption and Use
Description: Since the 9/11 terrorist attacks and the catastrophic effects of Hurricane Katrina and Rita, the concern of government emergency managers with emergency preparations of private organizations has been high. NFPA 1600 has been at the center of consideration and evolving to meet public and private sector needs to face 21st Century challenges. This presentation covers Federal policy; standards development; and the evolution and diverse applications of NFPA 1600 the emergency management and private sector preparedness American National Standards Institute (ANSI) accredited voluntary consensus-based standard. In conclusion, briefly demonstrates how ANSI consensus-based standards influences both public and private sector conformity assessments which are designed to provide confidence that the accredited bodies provide their services with competence and reliability to meet the mission, goals, and objectives of an organization.
Presenter:
Ashley Moore
Senior Preparedness Policy Advisor

Standards & Technology Branch

DHS FEMA NPD-PPPA

Topic: Legal Risk Assessment, Management & Mitigation

Description: This presentation will focus on Assessing, Managing, and Mitigating Legal Risk as it relates to Emergency Preparedness, Business Continuity, and Disaster Recovery. You will have an opportunity to review Jay’s Legal Risk Assessment Chart/Matrix. This presentation will focus on the risks Businesses, Directors, Officers, Senior Management, and Municipalities are exposed to, and how to best manage and mitigate those risks.

Attendees will be able take away special tools that will help them to Identify, Manage, and Mitigate those legal risks, thereby providing their Businesses, Directors, Officers, Senior Management and Municipalities with important awareness and protection, and ultimately a definite competitive advantage.

Presenter:
Jay N. Rosenblatt
Partner, SimpsonWigle LAW LLP

Hamilton, Ontario, Canada

Reporter:
Beth Schweriner, Bdestel1@jhmi.edu 

Philadelphia University 
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(4)  Unexpected Allies: How Cultural Heritage Contributes to Resilient Communities

Description: Cultural and historic resources include the art, artifacts, and historic records and buildings that embody our heritage. They define our neighborhoods, enrich community life, and contribute to local economies. National and regional cultural heritage organizations are working together to protect these community assets, create model partnerships with emergency managers, and speed recovery after disasters. This 90-minute panel discussion will provide an overview of the particular needs of cultural institutions and what preservation experts can offer to emergency management practice.

Moderator:
Jane S. Long


Vice President, Emergency Programs



Heritage Preservation



Washington, DC

Presenters:
Lori Foley



Director of Field Services



Northeast Document Conservation Center



Andover, MA



Tom Clareson

Program Director for New Initiatives

PALINET

Philadelphia, PA

Gina Minks

Imaging and Preservation Service Manager

Amigos Library Services Inc.

Dallas, TX

Reporter:
Lauren Barsky, lbarsky@udel.edu


University of Delaware
(5) Long-term Recovery from Disasters: The Neglected Phase of Emergency Management
Description: Long-term recovery from major disasters remains the least studied and least understood of all the phases of emergency management. Disaster recovery research is not adequate for our present needs, in the view of the moderator.

Consequently, the state of practice regarding recovery is lagging badly. Recovery planning issues still are pending in Louisiana post-Hurricane Katrina (2005). Further, in Texas, post-Hurricane Ike recovery matters also show how problematic the recovery process has been in recent years. Yet, very few universities offer courses dealing with long-term recovery. The intent of this session is to encourage and support educators to create and offer more courses on recovery.

The panelists for this session include current and former practitioners at the State and Federal levels, educators who have developed recovery courses, and a developer and assembler of recovery resources. The intent of the session is partly to provide information about the recovery process, but more importantly to offer assistance with resources (documents, key people, and Web-based information sources) to educators who want to create or improve their own recovery courses. The plan is to offer a mini-workshop on recovery.
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Moderator:
Claire B. Rubin

President

Claire B. Rubin & Associates

Disaster Research and Consulting

Arlington, VA

Presenters:
Gavin Smith, Ph.D.
Associate Research Professor

Department of City and Regional Planning University of North Carolina at Chapel Hill Executive Director

Chapel Hill, NC

Jane Kushma, Ph.D.
Associate Professor, Emergency Management

Emergency Preparedness

Jacksonville State University

Jacksonville, AL
Victoria Salinas

Deputy Branch Chief for Long-Term Community Recovery

FEMA’s Disaster Assistance Directorate

Washington, DC

Reporter:
Mary Ann Cleary, Percy50@msn.com
Elmira College
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(6) Guess Who’s Coming to Dinner: Social Intelligence, Poverty Data, and a Comprehensive Approach to All Hazards

Description: Disasters are not status-levelers – Hurricane Katrina only exposed the plight of the poor in New Orleans. The underlying issue is poverty, and the goal of this presentation is to convince you that emergency management has a role in coordinating solutions to address poverty by coordinating the discussion for a true comprehensive all-hazards approach. Prescriptions for mitigating social vulnerability begin with a comprehensive understanding.

This requires the aggregation of information or what we call social intelligence. If we expand the use of intelligence fusion centers to included social intelligence, we will increase our understanding of vulnerable populations. Increased awareness can lead to the mitigation of social vulnerability thereby increasing resiliency to disaster.

Moderator:
Christine Gibbs Springer, Ph.D. 



Director, Executive Master’s Degree in Emergency and Crisis Management (ECEM)



University of Nevada–Las Vegas



Las Vegas, NV

Presenters:
Ameya Pawar


Graduate Student



University of Chicago



Chicago, IL
Scott Simon

Graduate Student



University of Chicago



Chicago, IL
Reporter:
Sam Harvey, sam.harvey@gmail.com


Anna Maria College

1:00–2:40
1st Round of Wednesday, June 3rd Afternoon Breakout Sessions (Continued)

(7) Emergency Management Graduate Student Research Projects and North Dakota State University’s Fight with Recent Flooding in Fargo, North Dakota
Moderator:
Jean Bail, Ed.D.


Director, Disaster Medicine and Management Program



Philadelphia University

Topic:
Disaster Planning for the Visually Challenged Population
Description: Visually challenged persons will need assistance during a disaster. They pose unique personal, social, and medical needs before, during, and after a disaster. Information regarding their disaster needs was collected using a survey questionnaire with open-ended questions. Information regarding their visual handicap and their disaster needs were pooled and analyzed. Information collected from the survey such as demographic, visual and medical information, disaster needs, and their perceived disaster priorities were presented and discussed. This information will be made available to disaster managers for consideration in drafting the Emergency Operations Response Plan for the “special needs” population and the visually challenged individual. 

Presenter:
Eduardo Fuentecilla
Graduate Student



Philadelphia University & Philadelphia VAMC

Topic:
Hazard Mitigation and Disaster Preparedness Planning at American Coastal University: Seeking the Disaster-resistant University

Description: Colleges and universities are widely regarded as communities within communities and are vulnerable to many of the same natural and man-made hazards and risks as local municipalities. The research, literature, and practice of hazard mitigation and disaster preparedness planning for higher education institutions closely mirrors that of the municipal sector and offers broad guidance in terms of steps and processes institutional officials may employ in order to mitigate hazards and prepare for an array of potential disaster scenarios.

This doctoral dissertation employed a qualitative case study method to evaluate the efforts of a fictitiously named university to conduct hazard mitigation and disaster preparedness planning in view of FEMA’s Building a Disaster-Resistant University and selected writings of sociologist and disaster researcher E.L. Quarantelli. Multiple data collection activities were conducted and pattern matching techniques were applied to identify themes and trends emerging from the data.

Results of the study indicate the institution has developed an organizational culture that is broadly responsive to and engaged in disaster planning at multiple levels in a manner generally consistent with principles identified in select writings of E.L. Quarantelli. Results further indicate the institution has engaged in identifying hazard mitigation priorities but not in a manner consistent with that advocated in Building a Disaster-Resistant University.

Presenter:
Toby Osburn, Ed.D.


Higher Education Program Graduate



University of North Texas



Denton, TX
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Topic: 
Sink or Swim: Putting Education into Practice
Description: In the recent Fargo flood event, NDSU students were asked to assist with the information and volunteer management functions. This presentation will provide a brief overview of NDSU’s role in the flood fight and the value such an opportunity has for students studying emergency management.
Presenters:
Marc Khatchadourian

Graduate Student

North Dakota State University

Fargo, ND


Alex Cole-Corde


Graduate Student

North Dakota State University

Fargo, ND

Pierre Freeman

Graduate Student

North Dakota State University

Fargo, ND


Ryan McEwan

Graduate Student

North Dakota State University

Fargo, ND
Topic:
Deadliest Disasters
Description: A mid-way progress report on personal project (non-FEMA) starting in 1999 to collect data and information on a wide range of disasters occurring in the United States from 1609–2009 (~2,400 counted thus far) in which 10 or more fatalities were attributed to a specific incident. 
Presenter:
B. Wayne Blanchard, Ph.D., CEM
Emergency Management Higher Education Program Manager

Emergency Management Institute

Federal Emergency Management Agency/DHS

Emmitsburg, MD

Reporter:
Roger Lathrop, Rlathrop07ec@elmira.edu
Elmira University 
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(1)  Course Development/Revisions
Moderator:
Tammy Esteves, Ph.D.

Assistant Professor, Troy University

Branch Chief, USCG Auxiliary

Virginia Beach, VA/Alameda, CA

Topic:
Public Administration and Emergency Management 
Description: This session will provide a status report on the revision of the Higher Education Project’s “Public Administration and Emergency Management” course. It will include an overview of how the course is being revised and the new topics, such as emergency management ethics, that will be included.

Presenter:
William L. Waugh, Jr., Ph.D.
Professor

Andrew Young School of Policy Studies

Georgia State University

Atlanta, GA

Topic:
The Principles of Emergency Management 
Description: This session will provide a status report on the development of the Higher Education Project's “The Principles of Emergency Management” course, including a discussion of approaches to using the course materials.

Presenters:
William L. Waugh, Jr., Ph.D.


David A. McEntire, Ph.D.

Associate Professor

Emergency Administration and Planning Program

Department of Public Administration



University of North Texas



Denton, TX



Lucien G. Canton, CEM

Emergency Management Consultant

Lucien G. Canton, CEM (LLC)

San Francisco, CA

Topic:
The Politics and Policy of Emergency Management: A Status Report

Description: A status report on revision of the FEMA Higher Education-sponsored Instructor Guide (IG), Political and Policy Basis of Emergency Management being prepared by Professor Rick Sylves. Revised IG includes material on President Obama’s administration and its policies regarding both FEMA and emergency management.

Presenters:
Professor Richard Sylves, Ph.D.


Department of Political Science & International Relations

University of Delaware

Newark, DE
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Bruce Lindsay

Analyst in Emergency Management Policy

Government and Finance Division

Congressional Research Service 

Washington, DC

Reporter:
Jayne Abraham, Jayne.Abraham@asu.edu


Arizona State University

(2)  Emergency Management Graduate Student Research Projects

Moderator:
Jane E. Rovins, Ph.D., MPH, CEM, FPEM

Associate Professor

American Military University
Topic:
Tribal Emergency Management: Issues of Fitting a Square Peg in a Round Hole
Description: An analytic narrative that explores tribal emergency management and the variables that influences a tribal nation’s ability to effectively prepare for and recover from disasters.
Presenter:
Jodi Van Horne


Associate


Pricewaterhouse Coopers LLP



McLean, VA

Topic: The influences and impacts of faith in the preparation and recovery from a disaster

Description: Disasters do not impact all populations the same way; research shows that certain groups within the population experience disasters differently and have different outcomes. These are known as vulnerable populations and include class, caste, ethnicity, gender, religion, disability, and/or age. Social vulnerability is the susceptibility of individuals, groups, and populations to a hazard, disaster, or risk.

Though there is a growing literature on social vulnerability in the areas of class, ethnicity, gender, disability, and age, little has been researched in the individual effects of religion and religious beliefs in preparing for and recovering from a disaster.

This paper seeks to explore the issue of faith in the decisions individuals make about preparing for a disaster and recovering from a disaster.

Presenter:
Alison Herring
Graduate Student

University of North Texas

Denton, TX
3:00–5:00
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Topic: The Problem-Solving Styles of Emergency Operations Center Staffs of Local and State Government Agencies
Description: The purpose of this study was to investigate the demographics, leadership styles, and preferred problem-solving style of the emergency management career field.  Demographics of Louisiana participants were compared with similar demographics of participants from the International Association of Emergency Managers. The leadership styles of members of Louisiana emergency managers were measured by the Multifactor Leadership Questionnaire, and their preferred problem-solving style was measured by the Kirton Innovation-Adaption inventory. The results revealed an aging workforce that exhibits strong transformational leadership traits and a preference for an innovative problem-solving style. 

Presenter:
Glynn Cavin, Colonel, USAF, (Ret.)


Ph.D. Candidate



Louisiana State University


Baton Rouge, LA
Topic: “The legal impact of emergency responder actions and decisions: The need for a national immunity law”

Description: Increasingly, law enforcement, emergency medical, and fire service agencies are being scrutinized as never before. The legal implications of such litigation as Sanders v. The Board of County Commissioners of the County of Jefferson, Colorado, Kershner v. Burlington, and the Cedar Fire lawsuits are clear. Decision-makers and the agencies they represent are being held liable for their actions and decisions. This may necessitate a re-evaluation by national policy-makers to craft a more uniformed nationwide immunity law to help protect responders from the patchwork of State laws that currently exists. This is particularly relevant in an era of cross State, regional, and Federal mutual aid response where responders are exposed to uneven immunity laws that expose them to significant legal ramifications.
Presenter:
Steve Standridge, Ph.D. Student



University of Colorado – Denver



Graduate School of Public Affairs



Littleton, CO

3:00–5:00
2nd Round of Wednesday, June 3rd Afternoon Breakout Sessions (Continued)

Topic: Liability in Search and Rescues: Should Individuals Who Necessitate their Own Rescues Have to Pay?

Description: Generally, individuals who are involved in search and rescues accept the risks inherent in their activities, and rescuees—regardless of the degree to which their actions or omissions caused the situation necessitating a search and rescue (SAR) response—are not charged for their rescues. Over the past decade, however, there is some evidence of a shift toward allowing certain individuals or groups to be held liable for charges incurred on their behalf during rescues. This presentation examines the legal basis for free SAR services, the rationale behind the shift toward charging for these services, and the implications of holding individuals liable for the cost of SAR activities. Specifically, it first focuses on the free public services doctrine, including its applications and relevance to SAR. It then discusses the scope of search and rescue activities and various stakeholder responses to charge-for-rescue policies. The next section reviews State legislation and local policies on charging for rescues. Finally, the implications of charge-for-rescue policies are addressed.

Presenter:
Sheila M. Huss


Graduate Student

University of Colorado

Denver, CO

Reporter:
Diaa Alqusairi, dalqusairi@atu.edu



Arkansas Tech University

3:00–5:00
2nd Round of Wednesday, June 3rd Afternoon Breakout Sessions (Continued)
(3)  Disaster Resistant California Community Colleges (DRCCC) 

Description: The California Community Colleges System Office’s emergency planning and preparedness efforts began in fall 2006 when CCCCO distributed a preparedness survey to all of our 109 community colleges and 72 districts asking them about their emergency management activities. Unique interest was demonstrated by the colleges, and the Chancellor’s Office was very pleased to have had a 100% response which helped enlighten us and assess community college preparedness needs.
The responses to this survey could not have been more varied. Some community colleges and districts could be a model for the State, while others failed to have in place even the most fundamental levels of readiness.

With a 2007 grant for $500,000 from the California Governor’s Office of Homeland Security, a comprehensive project, the Disaster Resistant California Community Colleges (DRCCC), was launched.
Among the objectives targeted since then have been the following:

· Implement SEMS/NIMS compliance at all public community colleges

· Improve communications with colleges and districts through creation of a system-side website

· Create a representative system-wide State DRCCC Task Force 

· Create regional/zone task forces and mutual aid groups

· Create system-wide procedures and practices that can be implemented with effect

· Conduct vulnerability assessments of districts and college sites

· Identify and apply for additional grants 

· Direct consulting assistance to college personnel

· Appoint a full-time CCCCO Director of Emergency Preparedness

· Pursue sustaining grant funding and strategic partnerships 

· Define and implement best practices through statewide workshops and TTT

· Define and implement SB-166 and other Education codes for community colleges

· Foster emergency management awareness through course development and seminars

Now entering its third year, the DRCCC project has been enormously successful and is transitioning to become a sustainable and institutionally supported project. This presentation will address the history and current activities of the project through the voices of various members of the DRCCC Task Force.

Moderator:  
Peter Wright
Director of Emergency Preparedness

3:00–5:00
2nd Round of Wednesday, June 3rd Afternoon Breakout Sessions (Continued)

Presenters:
Craig Zachlod, Ed.D., CEM



Emergency Management Coordinator

California Community Colleges Chancellor’s Office 



Disaster Resistant California Community Colleges

Ukiah, CA

Kay C. Goss, CEM

Director of Emergency Management and Crisis Communications



SRA International



Fairfax, VA



   and   



President



Foundation of Higher Education Accreditation

Peter Wright
Director of Emergency Preparedness

California Community College’ Chancellor’s Office

Sacramento, CA

Chris Wilkinson

Chief of Police, Yuba Community College District

Marysville, CA

Laura Lorman

Chief of Police, West Valley Mission Community College District

Saratoga, CA

Mildred Lovato

Vice President, Bakersfield Community College

Bakersfield, CA

Richard Arvizu

Vice President, Los Angeles City College

Los Angeles, CA

Reporter:
Mary Ann Cleary, Percy50@msn.com
Elmira College 

3:00–5:00
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(4)  Teaching Emergency Management for Graduate Health Professions Students 

Description: 
Objectives: 

· Discuss the importance of educating graduate-level public health professionals in the fundamentals of emergency management.

· Describe how to integrate emergency management competencies into existing public health curricula.

· Demonstrate how to create student-stakeholders of public health emergency management.

Following the terrorist attacks in the United States in the fall of 2001, many public health agencies began to realize the need for a public health professional with training in emergency preparedness. Additionally, many schools of public health began offering seminars, workshops, and ad hoc courses in terrorism and disaster-related topics. As a direct result of Federal preparedness funding directed at developing curricula to train health professionals in disaster medicine, in 2005, model competencies for preparing health professions students for terrorism, disaster, and public health emergencies were published in a major peer-reviewed journal. Despite the need for emergency preparedness professionals in public health agencies, and the publication of emergency preparedness competencies in academic and peer-reviewed journals, there was still a shortage of properly trained health professionals to fill this emerging occupational need. The New York Medical College, School of Public Health saw the opportunity to begin educating graduate public health students who would be filling newly created emergency preparedness positions at public health agencies, hospitals, and health systems. By incorporating a concentration in emergency preparedness within the traditional health policy and management curriculum, we have begun to graduate public health professionals well prepared to fill this niche. This session will educate participants on integrating emergency management competencies into public health curricula in schools and programs of public health. Standardized competencies will be presented, models for implementation will be discussed, and a discussion of faculty expertise and student capstone experiences will be presented during the session.

Moderator:
Jim Savitt, Ph.D., Associate Professor and Area Coordinator 
Emergency Management and Fire Services Administration
Empire State College Center for Distance Learning
Presenters:
Michael J. Reilly, MPH, NREMT-P, MICP


Director, Graduate Program in Emergency Preparedness
Assistant Director, Center for Disaster Medicine

Assistant Professor of Public Health Practice

New York Medical College, School of Public Health

David Markenson, M.D., EMT-P

Interim Chair, Department of Health Policy and Management

Director, Center for Disaster Medicine

Associate Professor of Public Health Practice

New York Medical College, School of Public Health

Scot Phelps, J.D., MPH, CEM

Director, Graduate Certificate in Emergency Management

Southern Connecticut State University

Reporter:
Beth Schweriner, Bdestel1@jhmi.edu 

Philadelphia University 

3:00–5:00
2nd Round of Wednesday, June 3rd Afternoon Breakout Sessions (Continued)
(5)  Floodplain Management Courses– vital, but where; Engineering, Urban Planning, Geology, Geography, and Continuing Education
Description: A survey sponsored by the Association of State Floodplain Managers (ASFPM) located only four institutions of higher learning in the United States that offered regularly scheduled courses in floodplain management. This did not include regularly held courses leading to certification that are offered through FEMA or the Association, however, the overall results point to a need for additional courses in key regions of the country. These results are alarming given the fact that flooding is our most costly hazard and that FEMA and the FEMA Higher Education Program has placed several floodplain management courses online. This session will offer examples of how floodplain management is taught to graduates, undergraduates, as continuing education, and directly within a community setting.

Moderator:
Robert Freitag

Faculty and Director of Hazards Institute

University of Washington 
Presenters:
Warren Campbell, Ph.D.


Hall Professor of Civil Engineering

Floodplain Management Minor Coordinator
Western Kentucky University 



Tom Hirt


Training Specialist



Mitigation Section



Emergency Management Institute



Emmitsburg, MD

Reporter:
Opal Coleman, omc_storm0728@msn.com  
American Military University 


3:00–5:00
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(6)  Students as Leaders in Emergency Management and Post-Katrina Emergency Management Reform Act of 2006 (PKEMRA)
Moderator:
Robert T. Berry, Lifetime CEM
Associate Professor, Emergency & Disaster Management 

College of Health & Human Sciences

Department of Criminology & Criminal Justice

Western Carolina University

Cullowhee, NC 

Topic:
Service Learning Project Design Integrated With University Emergency Preparedness Planning Team and University Library: Fire, Tornado, and Active Shooter 
Description: This presentation outlines an approach for conducting an emergency management student service-learning project addressing university emergency preparedness planning needs for a university library where a fire, tornado, or active shooter would present serious threats. The project, developed at Western Illinois University, depended on considerable student interaction with university planning staff, library staff, and external professionals from local, State, and Federal levels of government. Students learned from interaction with hazard and disaster professionals at each stage of project development. The university library benefitted from the experience of advanced emergency management students’ and professionals’ inputs and the use of the deliverables: 1) library staff response procedures and 2) tabletop exercise designs. Student Acknowledgements: Emergency Preparedness and Response (EM 323), Spring 2009.
Presenters:
Fred E. May, Ph.D.
Associate Professor

Emergency Management Program

Health Sciences Department

Western Illinois University

Macomb, IL

Lindsay Lima, Student Presenter

Emergency Management Program

Health Sciences Department

Western Illinois University

Macomb, IL

Ed Love, Student Presenter and Keokuk, IA, Fire Department

Emergency Management Program

Health Sciences Department

Western Illinois University

Macomb, IL

Kyle Rozkuszka, Student Presenter

Emergency Management Program

Health Sciences Department

Western Illinois University

Macomb, IL

3:00–5:00
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Topic: Evaluating the “New FEMA” as a Result of PKEMRA
Description: In 2002, with the creation of the Department of Homeland Security (DHS), the Federal Emergency Management Agency (FEMA) and more than 20 other agencies/entities became part of a new organizational entity. Subsequent performance failures by FEMA, specifically preparation for and response to Hurricane Katrina, led to a number of internal and external reviews and investigations to determine the causes of these failures and to identify potential solutions. Congressional concern led to the passage of PL109-295, the Post-Katrina Emergency Management Reform Act of 2006, which set in motion a series of expectations and provided considerable resources for FEMA’s ‘transformation’. Since then, FEMA has sought to improve its overall performance as the ‘new FEMA’. These transformation efforts include activities to better integrate preparedness and response programs with particular reference to FEMA’s 10 regional offices. This presentation will provide the status of and an independent assessment of preparedness and response integration with a focus on FEMA’s 10 regional offices and provide recommendations on the integration, synchronization, and strengthening of preparedness programs between FEMA and its regional offices.

Presenter:
Christine Gibbs Springer, Ph.D. 


Director, Executive Master’s Degree in Emergency and Crisis Management (ECEM)



University of Nevada–Las Vegas



Las Vegas, NV

Reporter:
Pokey Harris, Pokey.Harris@vita.virginia.gov

Jacksonville State University

(7)  Emergency Management Theory and the Discipline of Emergency Management 

Description: Presenters in this session will discuss the status of emergency management theory and/or the discipline of emergency management in higher education. Issues and needs barring the development of theory and the discipline will be reviewed and steps to overcome issues and meet the needs will be suggested.

Moderator:
Paul Benyeda, CEM, MEP
Training Specialist

Integrated Emergency Management Section

Emergency Management Institute

Emmitsburg, MD 

Presenters:
Jessica Jensen, ABD, Assistant Director


Center for Disaster Studies and Emergency Management



Department of Sociology, Anthropology, and Emergency Management



North Dakota State University



Fargo, ND



David M. Neal, Ph.D., Director


Center for the Study of Disasters and Extreme Events



Professor, Fire and Emergency Management Program



Department of Political Science



Oklahoma State University



Stillwater, OK



Gary Wamsley, Ph.D.



Professor Emeritus at the Center for Public Administration and Policy



Virginia Polytechnic Institute


Blacksburg, VA 
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Robert Ward, Ph.D.



Associate Professor

Louisiana State University

Baton Rouge, LA

David A. McEntire, Ph.D.
Associate Professor

Emergency Administration and Planning Program

Department of Public Administration



University of North Texas



Denton, TX
Reporter:
Lauren Barsky, lbarsky@udel.edu


University of Delaware

≈5:00–6:00 – Higher Education Appreciation Reception – Wine and Cheese – Room K308

Sponsored by: IAEM-USA Student Region

 

Come join the IAEM-USA Student Region as we celebrate and express our gratitude to all of you in the Higher Education community for all that you do for students in the Emergency Management field. We invite all attendees, EMI staff, and student volunteers to join us for this hosted reception as a small token of our appreciation.

Thursday, June 4, 2008 – Morning Plenary – E Auditorium

8:30–8:50
IAEM-USA President 




Russell Decker, CEM

President

IAEM-USA
8:50–9:35
Establishing a National Planning System – the Road Ahead 





Donald “Doc” Lumpkins



Chief, Planning & Assistance Branch




National Preparedness Directorate




FEMA



Reporter:
Irene Hoiby, irenehoiby@charter.net




University of North Texas
9:35–10:05
The Case for Critical Infrastructure and Key Resources (CIKR) Higher Education and Professional Development




Jim Caverly



Director, Partnership and Outreach

DHS Office of Infrastructure Protection

Reporter:
Thomas Fritsch, Tfritschec@elmira.edu 

Elmira College
10:05–10:25
Break

10:25–11:15
Center of Excellence – Natural Disasters, Coastal Infrastructure & EM Center for the Study of Natural Hazards and Disasters

Gavin Smith, Ph.D.
Associate Research Professor

Department of City and Regional Planning University of North Carolina at Chapel Hill Executive Director

Chapel Hill, NC

Reporter:
Pierre Freeman, pierre.freeman@ndsu.edu




North Dakota State University

11:15–11:55
Are Colleges and Universities Meeting the Training and Education Needs of Emergency Management and Homeland Security Professionals?



Edward Buikema



Former Regional Administrator of FEMA Region V





&



Buikema Consulting LLC

Reporter:
Thomas Fritsch, Tfritschec@elmira.edu 

Elmira College
Thursday, June 4, 2008 – Morning Plenary – E Auditorium (Continued)

11:55–12:00
Breakout Session Room Announcements 

12:00–1:00      
Lunch—K-Building Cafeteria
1:00–2:15
1st Round of Thursday, June 4th Afternoon Breakout Sessions

(1)  Distance Learning – is it for everybody and every subject?
Description: Distant learning is not as new as you may think. The University of London was offering distance learning degrees in 1858. Technology has certainly changed however, but is it for everybody, every subject, every institution? This session will present the experiences gained from teaching different subjects by different institutions to different types of students having differing objectives.

Moderator:
Jeffery A. Hartle, CFPS, MIFireE
Visiting Assistant Professor of Public Affairs 

Hauptmann School for Public Affairs 
Kansas City, MO

Presenters:
Robert Freitag
Faculty and Director of Hazards Institute
University of Washington
Seattle, WA

Craig Campbell
Director

Bachelor’s Degree in Public Safety Management

St. Edward’s University

Austin, TX


Stephanie Shelburne, Ph.Dc, ND, CMT
TEM Program Director/Online Education Director

Casa Loma College
Dr. Michael J. O’Connor, Jr.
Associate Professor for Emergency Management

State University of New York, Canton College of Technology

oconnorm@canton.edu



&

Adjunct Graduate Faculty Member

Capella University, School of Human Services

Department of Public Safety Leadership

michael.oconnor@faculty.capella.edu
Reporter:
Alison Herring, alison@alisonherring.com
University of North Texas

1:00–2:15
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(2)  Catastrophic Failures: Emerging Threats to Critical Infrastructure

Description: Critical infrastructure is an emerging issue in emergency and disaster management education. The American Society of Civil Engineers (ASCE) appreciates the opportunity to provide an expert panel that introduces several key areas of critical infrastructure: highways, mass transit, aviation, flood control, water supply, and electricity. The goal of the panel is to encourage curricular development and faculty and student research in both critical infrastructure and the interface between critical infrastructure and emergency and disaster management. All four speakers will use catastrophic failures in their area of critical infrastructure to highlight emergency threats and opportunities for preparedness and mitigation.

Panel presenters will be Jim Smith (American Public University System and Smith-Woolwine Associates Inc.--aviation); Karen Moran (Chair, ASCE Committee on Critical Infrastructure & Whitman Requardt & Associates—Water/Wastewater); and Charles Hookham (Vice President, HDR Engineering--electricity). Mr. Martin will moderate the panel. Moderator and all three presenters are members of ASCE’s Committee on Critical Infrastructure, and Martin and Smith are also active in IAEM.
Moderator:
Dan Martin, MA, CEM, M.ASCE


Doctorial Candidate – North Dakota State University 


Fargo, ND
Presenters:
Jim Smith, Ph.D., P.E.


American Public University System and Smith-Woolwine Associates Inc.



Floyd, VA



Charles Hookham, P.E., M.ASCE


Vice President, HDR Engineering


Karen Moran


Chair, ASCE Committee on Critical Infrastructure 

Whitman Requardt & Associates – Water/Wastewater
Reporter:
Bryan Smith, Bryan.k.smith@us.army.mil
American Military University
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(3)  Setting Up, Maintaining, and Growing a New Hazard, Disaster, or Emergency Management Educational Program
Description: This session is for Minority Institutions, namely Historically Black Colleges and Universities (HBCUs), as well as Hispanic Serving Institutions and Tribal Colleges and Universities who are interested in establishing an emergency management educational program in their schools. An emergency management orientation was provided at EMI in January 2009 to HBCUs. This session will also serve as a Part II to that workshop. Representatives from Savannah State University will provide information on how they have successfully implemented an emergency management educational program. They will answer questions and share examples and lessons learned on the process.
Moderator:
Lillian Virgil



Chief



Mitigation Section



Emergency Management Institute



Emmitsburg, MD

Presenter:
Terri L. Clay, MPA
Assistant Professor

Homeland Security and Emergency Management Program

Department of Political Science, Public Administration and Urban Studies

Savannah State University



Savannah, GA
Reporter:
Alex Cole-Corde, Aleczandre.cole-corde@ndsu.edu


North Dakota State University 
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(4)  Multi-Topic Breakout 
Moderator:
Cpl. Mark Landahl, CEM

Topic:
Beyond the Plan: Individual Responder and Family Preparedness in the Resilient Organization
Description: The capability of first response organizations to maintain essential services to the community in disaster situations rests on the assumption that responders will report for assignment. An analysis of previous research on the issue of responders in a variety of response disciplines, geographic regions, and disaster conditions reveals that family preparedness and safety are determinant in the decision of responders to report. The results of a survey of homeland security professionals and analysis of national preparedness policy reveals gaps in national preparedness guidance and individual agency planning and training for responder family preparedness. Potential solutions are explored at three increasing levels of organizational responsibility for responder and family preparedness. A research gap is also identified as the issue of family preparedness has been a resultant issue of studies focused on the more global issue of responder ability and willingness to report.

Presenter:
Cpl. Mark Landahl, CEM


Frederick County Sheriff’s Office



Adjunct Professor
University of Maryland University College (UMUC)
Topic:
Responding to the Flood: Community Perspectives

Description: The concept of “recovery” and the most effective ways “to recover” are now regularly explored and this debate has been enhanced by national guidance in this area. Lucy has been conducting an ongoing ethnography of a local community recovering from a devastating flood and contrasting this with experiences from a number of other events, plus good practice and doctrine available internationally.

The material gathered to date has provided a fascinating insight into the very human situations that influence the “recovery process” after a flood and have included the loss of homes and personal possessions, the logistical challenges faced by the local council, and the resilience and spirit of a local community.

Working with Eve Coles of the Leeds University Business School, the next steps of the project are to explore the ways that: 1) Models of Good Practice for Post-Disaster Housing could be developed and promoted as we move away from concepts of short-term shelter to much longer term accommodation and 2) Social Impact Assessments could be completed as part of preparedness work to ensure that recovery plans are genuinely directed by the affected community and are imbued with local knowledge and information on pre-existing vulnerabilities.

Presenters:
Lucy Easthope, LLB, MSc, MEPS
Tutor, Mass Fatalities and Pandemics

Centre for Death and Society

University of Bath

Bath, United Kingdom



Eve Coles


Senior Teaching Fellow in Civil Protection

Leeds University Business School

Leeds, United Kingdom

Reporter:
Timothy Boe, tboe@atu.edu


Arkansas Tech University
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(5)  Emergency Management Programs for the Military

Description: The military is a potentially vast resource of students for Emergency Management programs. The military is ideal preparation for security-related fields, and many military personnel enter those fields upon completion of their duties. Plus, military education benefits—especially recent revisions to the GI Bill—provide a considerable pool of funding for higher education.
We will bring together three institutions with a military focus to discuss how they serve this market. We will highlight emergency management programs at both the undergraduate and graduate levels, and provide ideas on opportunities to serve the military market. Some of the topics include: financial considerations for military personnel, how to recruit students from the military, how to craft programs that serve the military’s needs, student services needs for the military, working with the military, career tracks for military personnel entering emergency management, and what schools are doing to serve this audience. The presentation will serve both military institutions and institutions with a military focus.

Moderator:
Marion Cain
Senior Policy Analyst
Emergency Management Institute
Federal Emergency Management Agency


Emmitsburg, MD
Presenters:
John Orlando, Ph.D., MSBC Program Director


Norwich University

Northfield, VT

Steven D. Hart, Ph.D., P.E.
Civil Engineering Design Group Director

Department of Civil and Mechanical Engineering

United States Military Academy at West Point

West Point, NY
Commander Stephen Kelleher (USMC retired)
Director of Graduate Programs Master of Science Emergency Management

Adjunct Faculty Business Continuity

Massachusetts Maritime Academy
Buzzards Bay, MA
Reporter:
Jayne Abraham, Jayne.Abraham@asu.edu


Arizona State University
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(6)  Special Needs Population in Disaster Response
Description: GOOD SCIENCE IS CRITICAL: The program will discuss the basic principles which should underlie disaster consequence management, planning and appropriate actions within the action phases of disaster response.
NUMBERS ARE SIGNIFICANT: The program will focus on the saving of life and mitigation of injury for victims with special needs and requirements. It will examine the broad range of population vulnerabilities which disaster uncovers.

CULTURE IS IMPORTANT: The discussion will examine how culture and religion are population characteristics which need to be considered in the context of special needs when designing and executing consequence management activities during crisis.

TIME IS OF THE ESSENCE: The discussion will assist in identifying vulnerable populations in a community at risk and assess significant requirements and challenges inherent in their time phases of emergency support.

THERE ARE TOOLS: The discussion will examine tools required for lifesaving as well as broader consequence management which can be confidently employed and will examine techniques of use within which they may be most effective.

THE TIME IS NOW: The program will emphasize how broad realistic planning and community preparation before the event are the key to effective action during crisis.

COURSE OBJECTIVES:

1. Discuss the basic principles which should underlie disaster consequence management planning.

2. Discuss the influence of lifestyle and culture on disaster management within a population at risk.

3. Identify some of the special needs in a potential local population at risk and assess significant characteristics of their requirements.

4. Explore significant urgent disaster-related support of special needs populations.

5. Discuss available tools in the context of disaster-driven lifesaving and consequence management.

TARGET AUDIENCE: Physicians, Nurses, Social Workers, Emergency Management Planners, Administrators, Pharmacists, Emergency Medical Response personnel, Health Care providers, Emergency/Disaster Management Personnel, Community Leaders, and Government Officials.
Moderator:
John D. Hoyle, Sr.


Training Specialist

Emergency Management Institute

Federal Emergency Management Agency/DHS

Emmitsburg, MD

Presenter:
Joseph J. Contiguglia, M.D.
Clinical Professor of Public Health
School of Public Health and Tropical Medicine

Tulane University

New Orleans, LA

Reporter:
Kurt Mueller, jsu9230n@jsu.edu

Jacksonville State University
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(7)  CPG 101 and the National Planning System
Description: It has been more than 10 years since State and Local Guide 101 was issued by FEMA to address planning requirements at the State and local levels. In that time, real-world events, exercises, and research has expanded the body of knowledge about planning. This session will discuss how these activities lead to our rethinking of planning across all mission areas and emergency management phases.
Moderator:
Dawn Warehime



Training Specialist

Emergency Management Institute

Federal Emergency Management Agency/DHS

Emmitsburg, MD

Presenters:
Donald “Doc” Lumpkins
Chief, Planning & Assistance Branch

National Preparedness Directorate

FEMA

Paul L. Hewett, Jr.

Deputy Director, Center for Integrated Emergency Preparedness

Decision and Information Sciences Division

Argonne National Laboratory

Reporter:
Irene Hoiby, irenehoiby@charter.net


University of North Texas
2:30–4:15
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(1)  Innovations in Primary Care Emergency Management: Planning, GIS Mapping, and Public Health     Response
Description: This session will highlight the innovative work being done by State and national community clinic and health center (CCHC) organizations in assisting local emergency managers in preparing for and responding to disasters and public health emergencies. CCHCs employ tens of thousands of licensed medical personnel and social service workers in the delivery of first-line care to millions of vulnerable low-income, ethnically diverse patients nationwide. CCHCs provide a unique resource for emergency managers and public health officials to better support their disaster planning and response such as the recent H1N1 outbreak. Speakers who represent CCHCs on a State and national level will discuss new and emerging strategies to integrate primary care into community emergency management plans through internal capacity building initiatives that improve planning, training, and drill design as well as programs that address the needs of surge capacity planning, GIS mapping, and incident command systems. The presentation provides a distinctive perspective on why and how the health continuum of care can be strengthened to increase emergency preparedness and response and its implications for other industries and government. 

Moderator:
Terrence B. Downes, Esq.
Executive Director - Program on Homeland Security

Middlesex Community College
Lowell, MA
Presenters:
Mollie Melbourne, MPH, MEP
Director of Emergency Management

National Association of Community Health Centers

Bethesda, MD
Nora O’Brien, MPA
Associate Director of Program Planning and Development

California Primary Care Association

Sacramento, CA
Reporter:
Sam Harvey, sam.harvey@gmail.com


Anna Maria College

(2)  Transition from Practitioner to Educator

Description: Transitioning from Subject Matter Expert to Educator: Two views

The increased number of Emergency Management and Homeland Security offerings in educational institutions provides an opportunity for practitioners to transition to educators. However, that transition may not be smooth. Practitioners come from a background of “training” and now must “educate.” The first part of this session will examine some of the pitfalls and offer real-world practical solutions. It will examine the rewards that come as a result of understanding the need for stylistic, programmatic, and content changes to meet the needs of the academic institution and the needs of the professional as a student. The opportunity for personal reward as well as personal growth will be discussed. The second-half of the session will focus on the application of traditional tools and some more modern “student centric” tools that help practitioners new the academic setting, leverage their experience and knowledge in a way that most benefits the institution and their students. The session also serves as a good review for more seasoned academicians, as the nature of teaching and learning continue to evolve. The second half will include discussions of Bloom’s Taxonomy, learning outcome assessment, copyright issues related to course development, and, a brief discussion of the need to include English composition and style as part of the grading criteria for all narrative assignments.

2:30–4:15
2nd Round of Thursday, June 4th Afternoon Breakout Sessions (Continued)
Moderator:
Robert D. Jaffin
Assistant Professor

American Public University System

Adjunct Faculty

U.S. Merchant Marine Academy Global Management and Transportation School

Presenter:
James “Buster” Hall
Assistant Professor - Criminal Justice/Homeland Security 

Northeastern State University 

Broken Arrow, OK

Reporter:
Roger Lathrop, Rlathrop07ec@elmira.edu
Elmira University 

(3)   Successful Homeland Security Programs: Transitioning from High School to College

Description: Joppatowne High School in Harford County, Maryland, is one of the first, if not the first, to focus high school curriculum on homeland security. Presenters will outline the content of the three areas of study within this high school program: Homeland Security Sciences, Law Enforcement/Criminal Justice, and Information/Communications Technology.

Matthew Doherty will offer his first-hand experience in prevention strategies and discuss best practices of behavior threat assessments conducted to support academic institutions. Mr. Doherty brings more than 24 years of experience leading law enforcement, protective intelligence programs, and investigations in the prevention of violence.

Moderator:
Dawn Warehime


Training Specialist

Emergency Management Institute

Federal Emergency Management Agency/DHS

Emmitsburg, MD

Presenters:
Frank Mezzanotte



Coordinator of Magnet Programs



Harford County Public Schools



Leah Skica

Coordinator
Homeland Security & Emergency Preparedness Program at Joppatowne High School


Harford County Public Schools

Eric Cromwell

Coordinator of Accelerated Programs

Harford County Public Schools



Matthew W. Doherty


Senior Vice President

Hillard Heintze LLC

Chicago, IL
Reporter:
Kurt Mueller, jsu9230n@jsu.edu

Jacksonville State University

2:30–4:15
2nd Round of Thursday, June 4th Afternoon Breakout Sessions (Continued)
(4)  Critical Thinking, Preparing Society’s Decision Makers… 
Description: The complexity of the modern concept of homeland security requires that government and private sector managers critically view their worlds from diverse perspectives that reach beyond traditional response, mitigation, and recovery activities. To that end, an interdisciplinary approach to problem-solving should be embraced in our academic programs. This interdisciplinary approach should include educational programs that feature diverse views of society that include psychology, sociology, constitutional law, and strategic planning. A formal course in Critical Thinking should also be part of that interdisciplinary concept. This is the challenge that Thomas Edison State College has embraced as the core philosophy for the new degree program in homeland security and emergency preparedness.
Presenter:
James M. McCarty
Assistant Dean

Heavin School of Arts and Sciences

Thomas Edison State College

Trenton, NJ

Reporter:
Beth Schweriner, Bdestel1@jhmi.edu 

Philadelphia University
2:30–4:15
2nd Round of Thursday, June 4th Afternoon Breakout Session (Continued)

(5)  Building Partnership Opportunities Across Borders
Description:  The State Partnership Program (SPP) under the National Guard offers a unique conduit and funding mechanism by which U.S.-based higher education programs can create partnerships with emergency management programs (operational and higher education) around the world. Such a partnership has been created between North Dakota State University (NDSU), Ghana’s National Disaster Management Organization (NADMO) and the Ghana Institute for Management and Public Administration (GIMPA).

In this session, you will learn more about how that partnership came about, hear from the partners about what they hope to accomplish, and learn more about how you can create similar partnerships for your program.

Moderator:
Carol L. Cwiak, J.D.


Faculty/Internship Coordinator


North Dakota State University


Fargo, ND

Presenters:
Kofi Portuphy
National Coordinator

National Disaster Management Organization

Diana Boakye

Ag. Deputy National Coordinator

National Disaster Management Organization (NADMO)

Eunice Osae Asamani
Ag. Deputy National Coordinator

National Disaster Management Organization (NADMO)

Koranteng Abrokwa

National Training officer

National Disaster Management Organization (NADMO)

Professor Yaw Agyeman Badu

Rector

Ghana Institute of Management and Public Administration (GIMPA)

Kwaku Osei-Akom

Faculty

Ghana Institute of Management and Public Administration

Napoleon Kurantin

Faculty

Ghana Institute of Management and Public Administration (GIMPA)

Michael A. Holly
Major, U.S. Army

Bilateral Affairs Officer

Office of Security Cooperation

U.S. Embassy

Accra, Ghana

Reporter:
Ryan McEwan, ryan.mcewan@ndsu.edu


North Dakota State University
2:30–4:15
2nd Round of Thursday, June 4th Afternoon Breakout Session (Continued)

(6) The Supply & Demand Equation in Emergency Response: Special Needs Planning, Response, Mitigation & Recovery
Moderator:
Tom Hirt


Training Specialist

Emergency Management Institute

Federal Emergency Management Agency/DHS

Emmitsburg, MD

Description: Emergency services agencies supply emergency response. Campuses, medical facilities, companies and communities demand emergency services. Are the Suppliers aware of what the Demanders’ need? How Demanders have planned, trained, exercised, commanded, and controlled? Have Suppliers and Demanders trained and exercised together? Are Demanders aware of what Suppliers’ need? How Suppliers are

organized, deployed, commanded, and controlled? How does this Supply and Demand equation affect Special Needs capacity and development? What are the expectations of Suppliers and Demanders in the plans, training, drills, exercises, command, and control issues re: SNPs? In this fast-moving, thought-provoking presentation, our two experts will challenge the audience with the research, conflicts, and controversy regarding this Supply/Demand Equation. Are the Suppliers and Demanders seamlessly coordinated? Or are they headed for a train wreck?
Presenters:
George Heake

Emergency Management and Response Coordinator
Institute on Disabilities

Director of Operations

Center for Preparedness Research, Education and Practice (CPREP)
Temple University


Bo Mitchell
CPP, CBCP, CHCM, CHSP, CHS-V, CSSM, CSHM, CFC, CIPS, CSC, CAS, TFCT3, CERT, CMC

President, 911 Consulting

Reporter:
Marc Khatchadourian, marc.khatchadourian@ndsu.edu
North Dakota State University
4:15–4:30 – Break

4:30–5:00 – Conference Wrap-Up

Dennis Mileti, Ph.D.
Professor Emeritus
University of Colorado, Boulder

Boulder, CO



Reporter:
Steve Standridge, sestandridge@yahoo.com
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