VICKI L. MILLER

North Dakota State University

Doctoral Student
Emergency Management Program
Department of Sociology, Anthropology, and Emergency Management

Fargo, North Dakota
vicki.miller@ndsu.edu

Ms. Vicki L. Miller is a Doctoral Student in North Dakota State University’s Emergency Management Program housed in the Department of Sociology, Anthropology, and Emergency Management. Her research is focused on the Emergency Management Assistance Compact (EMAC) and the EMAC Strategic Plan 2007–2012. She will engage in both quantitative and qualitative studies involving the goals, objectives, and performance measures with the EMAC response efforts of Hurricane Katrina. Ms. Miller deployed under EMAC to Florida after Hurricane Charley as a State liaison to affected counties, and she served for a month as an
A-Team member after Hurricane Katrina in Jackson, Mississippi. As EMAC State coordinator for Idaho, she also deployed other State employees and coordinated efforts with the Idaho National Guard under EMAC to assist in response efforts.

Ms. Miller began her career in emergency management during the 1996 floods in Idaho. During the course of her career, she served as program manager for the Idaho Bureau of Hazardous Materials; Operations specialist for the Idaho Bureau of Disaster Services; and planner for the Idaho Bureau of Homeland Security. Ms. Miller worked in the Plans Section of the Bureau until July 2007, where she managed eight programs including the State public warning systems, Homeland Security Information Network for Idaho, and a cadre of duty officers. Ms. Miller also served as the State Emergency Alert System coordinator; State AMBER Alert coordinator; and State EMAC coordinator. In addition, she served on the Executive Task Force for EMAC, representing Region X of the Federal Emergency Management Agency (FEMA) and a national task force member of the Partnership for Public Warnings for Disabled Citizens. In October 2006, Ms. Miller organized a Public Warning Summit for the Northwest United States and Canada to address interstate and international communications during an emergency or disaster. Federal, State, and county representatives identified warning systems and collaborated on disseminating alerts to the public and disabled citizens.

Ms. Miller earned a B.A. from Northwest Nazarene University with emphasis on education and English. She holds a master’s degree in emergency and disaster management, and a Certificate in homeland security from American Military University. Ms. Miller also achieved a Professional Development Series Certificate of Achievement from FEMA’s Emergency Management Institute, and she has completed 33 of the FEMA emergency management courses and 23 additional courses. Ms. Miller is a member of the Mentor Program at the American Public University System as well as the International Association of Emergency Managers.
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