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Growing Existing Emergency Management Collegiate Programs: Upper Division and Graduate Levels—What Works?

The Forum focused on the following categories:  Students, curriculum and faculty

Each category had its own set of issues that were highlighted throughout the session.

Students:


Challenges:

· Making sure the students have jobs after graduation
· There may not be enough jobs to absorb students coming out of existing programs now or in the future

· Non-traditional areas, such as retail and healthcare, may be growing markets for emergency management students

· What can students do with the degree?

· Students and universities have to sell skill sets/packages such as an ability to analyze information and coordinate people rather than specific knowledge of emergency management to find jobs in the field.

· Get students involved in the field early because of credentialing requirements

· Some of the newer students bring amazing experiences into the classroom—how to capture that effectively?

Attracting and marketing Emergency Management Programs to students:

· Where are students coming from?  What is the market?

· Programs typically are getting older students who have an idea of what emergency management is

· Create general EM classes for high school and undergrad to get the information out there

· Cross list emergency management courses among several disciplines (i.e. political science, sociology, psychology etc) to generate interest in the field

· Bring up level of education in the general population to a basic level and market to a broader university audience.

· Use existing and new activities clubs/chapters to promote/teach emergency management

· Send students to conferences to present papers/research either done with faculty or independently so that they can network and get information out in the community regarding programs

· Joint marketing opportunities exist with organizations such as the Red Cross, Boy and Girl Scouts to get information out regarding emergency management as a field.

· Get teachers interested by promoting emergency management so that they bring it into their classrooms

· Must create internships to keep programs viable

· Use non-traditional students as a way to grow the program

· Develop methods to capture the non-traditional students

· Offer courses on evenings/weekends and through distance learning

· Have to have an excellent, easy to use website to answer basic questions regarding the program

Curriculum


Challenges

· Current events and changes in the field should change course content and offerings as well as subject matter experts

· Changes in course content based on input from advisory councils

· Hybrid classes can be of great value

· Face to face contacts build partnerships

· Distance learning portion has to be done right

· Incorporate online teaching into traditional classes

· Online teaching

· Key is an excellent textbook

· Power points and taped presentations are NOT online teaching

· Must tie together experience and research into the course content

· Keep the core but make sure curriculum is changing based on what is occurring in the environment

· Keep brochures updated, current and fresh

· Challenge to balance experience stories and theory/literature in the classroom

· 4 year degrees/graduate level are different than 2 year schools

· Evolution of disaster teaching using 4 phases and events

· Use speakers met at conferences to bring new ideas into the courses

· Use movies, pictures, posters, flyers, other content to make information relevant to real world

· Be careful of copyright issues

Faculty/Staff


Challenges

· Shortages in faculty to teach subject

· Working adults can help because they are going to bring experience into classes that faculty don’t have

· Promote faculty reputations in the community—if someone is doing something well, use it to promote the program

· Become an observer at community/government drills and exercises to build partnerships

· Include rewards to faculty who are disaster volunteers or who perform services to the community around emergency management

· Current reward programs don’t typically include this

· Use informal learning

· Disaster research, internships, volunteer experience are all ways for newer/younger faculty to gain valuable perspectives

Some general questions of concern:

· What will the market bear?

· How many programs do we need?

· Are we preparing students for a market that exists now or in the future?

· Are we giving students too narrow a view to be useful in the future?

· Are there enough jobs to absorb students?

· What can a student do with a degree in emergency management?

· What kinds of skills are being demanded in the workplace?

· Are students coming to programs on their own or do we need to attract them?

