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E-Learning plays an increasingly important role in not only the field of Emergency Management but throughout the entire educational spectrum.  The way higher level educational courses are taught in today’s fast paced world is changing from the long time view of the traditional classroom setting.  Several colleges and universities have already joined the dozens of e-learning programs currently available to meet the demands of the contemporary professional.  

Nowhere does the demand of e-learning programs appear more evident than in the moderator’s opening remarks where he described a past student who had trouble taking his online midterm exam.  The student in question did not cite connectivity problems or other “dog ate my homework” excuses but rather explained that RPG’s (Rocket Propelled Grenades) kept going off around him preventing the successful completion of the exam.  Though this may sound a bit far fetched this particular student was in the military and this problem was indeed verified.  

The underlying objective one should observe in this presentation is the perseverance and follow-through of the contemporary professional in e-learning (especially in the field of emergency management).  If educational institutions are willing to invest qualified faculty time and money into these programs the student body will positively respond.  One student was even willing to take an exam while under enemy fire imagine the dedication being displayed to the program.  It is that dedication by both students and faculty that will make programs such as these soar.
The first presenter, William Hudson, has been involved in e-learning in many aspects since 1975.  The goal of the first presentation was to address where e-learning came from as well as the various advantages and disadvantages of this educational format.  E-learning is a blended approach that is held together by the simple idea that the use of both technology and the instructor is indeed better than the instructor alone.  This particular way of learning provides an efficient and effective method in which many colleges can expand without increasing their brick and mortar facilities.  
A distinct advantage of e-learning for the student is that they can access the educational materials from the respected institution/instructor regardless of hour and can work at their own pace.  With that being said there are also distinct advantages of this learning format for the educational institution as well.  One of those advantages is that after initial development reproduction costs are minimal for that institution.  
The field of e-learning has traversed a variety of electronic media during its evolution.  The Videodisc was one most commonly used training tool for distance learning during the fields early days.  This media format was replaced by the CD-Rom as more personal computers entered individual homes and that format became the standard.  Of course with the boom of the World Wide Web the field of e-learning has seen exponential growth that is still on-going today.
Overall, as more and more shortages occur in essential fields (Medical, Environmental Health, Public Safety, etc) it is important that the process of how to get people through higher educational programs more quickly using competencies rather than just time needs to be analyzed.  In addition, the use of “just in time job aid” (such as medical programs stored on PDA’s) to be used for quick recall also needs to be researched.  As one can see, the field of e-learning is not solely limited to distance learning as the format can be applied to any type of electronic media.

In the next presentation Dr’s Tom Schneid & Larry Collins addressed the reality of using e-learning at Eastern Kentucky University.  This type of distance learning started out simply by using videotapes and traditional phone conversations before transitioning to the addition of online components.  Throughout the years, it was decided to change the name of their specific program from “Loss Prevention and Safety” to “Safety, Security, and Emergency Management” to better reflect the program focus.
Though it was predicted that Homeland Security would be in the top six professions for the next ten years, there is plenty of competition for educational programs.  In direct relation to this, there are just too many private sector jobs to fill with current graduate rates in related programs.  It is with this in mind, the demand from the job market is being reflected on the educational institutions by increasing the program strength of those particular fields to try to fuel more graduates.  This is where the format of e-learning fits in nicely, as was discussed in the previous presentation it allows for additional student body at minimal operating expense.
Using lessons learned from unsuccessful program ventures, the organizational structure was decided upon for their specific e-learning program.  The Instructor of Record develops the program and issues grades however, there are facilitators used as teaching assistants.  Overall, in the program, there is one facilitator per twenty students.  Instructors of Record are responsible for the facilitators and the facilitators hold the students in the program to the same standards and learning outcomes as their on-campus counterparts.  

Admittedly, there were obstacles with developing this program, but there are creative ways around them in which everyone involved helped to find solutions and were eventually happy with the redundant process outcome.  In regards to technological use in this program, there are lectures, chat-rooms, downloadable pictures/bios, and now even pod casting.  It was pointed out that there are certain technological necessities the student must have in order to run certain portions of the program in which there is no way around meeting the minimum requirements.  Materials for this program are also scanned into the library on the EKU website and students also have access to both the Kentucky Virtual University Database as well as the universities.  If there is a lack of computer knowledge on the student’s end, an orientation will be provided from the university; however, there must be basic computer knowledge currently present.

The Eastern Kentucky University motto is “EKU is where Students and Leaning come first.”  That certainly shines through by the meticulous attention to detail the faculty have shown with this e-learning program.  This type of program was built for the non-traditional student in mind, but, also catered to just about anyone.  With this thought in mind, programs like these will undoubtedly assist in the expansion of this university by the predicted 15,000-20,000 students by 2010 and ensure that there is no shortage of highly trained professionals dedicated to the preservation of safety and security for years to come. 
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