Penny Turnbull, Director, Crisis Management and Business Continuity Planning, Marriott International, Inc.

Penny Turnbull is responsible for business continuity planning for Marriott International, Inc.  Marriott has 140,000 employees in more than 60 countries, and 2,800 hotels.   Losing the World Trade Center Marriott on September 11, 2001 reinforced the company’s decision in 2000 to create a full time business continuity planning position and provided some much needed momentum to the development of the company’s business continuity program.

Marriott’s Business Continuity Program has four key pillars:

· Emergency management planning for its facilities: protecting people (customers, guests, and employees) and assets.

· Crisis management: containing the operational, service and public image impacts of an event.

· Disaster recovery: ensuring the continued availability of critical information systems and data.

· Business resumption: ensuring the operational continuity of critical business operations.

Many students graduating with degrees in Emergency Management are interested in entering the private sector. More and more companies are now developing Business Continuity Programs.  This is especially important because in many cases public sector emergency managers do not have the resources to support businesses in the private sector during the first few days following a large scale disaster.  Furthermore recent legislation, including the Sarbannes-Oxley Act, has forced many private sector companies to re-examine their preparedness. 

Students entering the private sector need to have excellent presentation, marketing and communication skills as well as the knowledge of emergency management. Internships within the private sector are important for students thinking about working with the private sector because it can often be a completely different world than the public sector.

