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What qualifications will an Emergency Manager require in the 21st Century?

· Communication skills

· Organizational ability

· Human relations skills (deals with people and their lives)

· Control under stress (responding during actual emergency)

· General management skills (ability to work with multiple personalities)

· Specialized knowledge

--Existing and pending legislation

--Operating rules, regulations, and procedures

--Key Federal and State agencies

--Real-world experiences

· Recognition by professional organization

--Certified Emergency Manager/International Association of Certified Emergency Managers

--Professional Emergency Manager (PEM) (Michigan)

What is the role of academia in Emergency Management?

· Integrate the principles of Emergency Management (multi-disciplinary infusion)

· Development of undergraduate and graduate-level degree programs in Emergency Management

· Work to increase the professionalism and formal credentials of Emergency Managers

--National Association of Schools of Public Affairs and Administration

--American Institute of Certified Planners

--International Association of Emergency Managers

· University outreach (bring the real world into the classroom)

· Find common thread (agencies need to get together on issues)

--HUD: building sustainable communities

--FEMA: building disaster-resistant communities

· Continuing education (bring the practitioners back into the classroom)

--Multi-disciplinary (planners train in hazard mitigation, for example)

--New technologies

