East Tennessee State University Response, Dr. Tom Coates, East Tennessee State University

There are six principles that are essential to service learning:

· Service learning is not a subject area; it is a way of teaching.

· Service learning is not volunteering. In volunteering, we assume the individual enters into the experience with no expectation of any reward other than the intrinsic reward of feeling good about the experience. In service learning, there is an expectation that the student entering into that experience will be rewarded with the learning that he/she receives from the experience.

· Service learning involves both service and learning. The proportion of each depends on the educational objectives established by the experience. The instructor decides how much of each to incorporate into the experience.

· Service learning is a reciprocal relationship. Each partner in the relationship will give and receive according to their abilities and needs.

· Service to be received is determined by the recipient, not the provider.

· Reflection is essential in order for learning to occur as a result of service. There must be a mechanism for reflection on the part of the students in order for them to learn from the experience of the service.

Key concepts associated with service learning:

· Service learning is a reciprocal partnership. Each partner must be able to give and receive.

· Role reversal: In service learning, educators become practitioners and become students. Practitioners become educators and become students. Students become educators and become practitioners. You cannot lock yourself into just one role.

· Empowerment is an essential part of service learning. Those receiving the assistance should become empowered; students should become empowered, and educators should also become empowered. Once people are empowered, they may do something the way they want to do it, not the way you think they should do it. This is known as the consequence of empowerment.

· Community control: The receiver of the service controls what the needs are.

· Education of partners: Ensure that partners in the field are educated about service learning and how it can be a win-win situation.

· Reflection: This is especially important for students so that they learn something valuable from the service they provided.

How do you incorporate service learning into your courses?

Service learning should appear in all parts of your course syllabi: course description, course objectives, course content, etc. The time devoted to service experiences in the field and how those experiences will be brought back into the classroom should be noted. If service learning is part of the course, it should be reflected in the procedure you use in the classroom.

How do you establish a partnership?

To establish a partnership with an agency in the community, you need to determine what you can bring to the partnership, and determine what you want from that partnership. You then match your needs to the agency to establish a workable partnership for both parties involved. This is especially important when finding internships for your students.

Five Steps to Follow for Establishing a Service Learning Partnership

1. Evaluate your course objectives.

2. Identify service-learning experiences that are appropriate to help you meet those objectives.

3. Identify some possible partnerships.

4. Establish reciprocal partnerships.

5. Evaluate the partnership.

East Tennessee State University has started a volunteer program called Response ETSU. 

The idea was to look at the student population of ETSU and develop a way to involve the students in volunteer opportunities that would allow them to respond to disasters and emergencies in the area. This program is strictly a volunteer program and is not attached to any department. It took about 1 year to obtain approval for this program.

There are three parts to Response ETSU:

· Completion of an academic course at the university that contains essential basic elements of disaster response.

· Students can volunteer for additional training, work on service projects in the community, and respond to any disaster or emergency in the area.

· Students become part of a Response ETSU volunteer team.

Other programs in progress:

· The College of Public Allied Health has received approval for a minor in Emergency Management.

· Established a CitizenCorps for the Washington City/Johnson County area.

· Scheduled to serve as volunteer victims for hostage situation training for local law enforcement officers.

· Scheduled for smallpox inoculation smallpox volunteer training.

· Scheduled to start Community Emergency Response Team (CERT) training for the individuals that are part of ETSU.

