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_____________________________Education that Works!
HOMELAND SECURITY & EMERGENCY MANAGEMENT NEED SURVEY

Delgado Community College is trying to determine if there is a need to offer an associate degree and certificate program in Homeland Security and Emergency Management.  Please complete this survey to help us meet your education and training needs.  Your response will be kept confidential.  We would appreciate your reply by July 15, 2004.

Company Name:



Address:



Your Name & Title:



E-Mail:
______________________________________________________________

Telephone:    
______________________________________________________________

1. Do you have employees trained in emergency management or trained to respond to emergencies?

_____  Yes  _____  No

2. If yes, how many? 

	
	Full time
	Part time

	Emergency management
	
	

	Trained to respond
	
	


      3.   What is your level of awareness in Homeland Security and Emergency Management?

  ____ moderately aware   ____ highly aware   ____ unaware   ____  do not know

4.  How prepared is your business/company in responding to any type of terrorist act?

___ not prepared   ___ moderately prepared ___ highly prepared  ___ do not know

5. Would you hire someone with an Associate Degree and/or Certificate in Homeland Security and Emergency Management?

             _____ Yes  _____ No

6. What specific job or related job would you have this person do?  Please rank in order of

importance.

       1. __________________

2.  _________________     3.  ________________   

       4. __________________

5.   _________________    6.
_________________       





	Education/Work Experience Requirements


7. Please identify the minimum qualifications for those involved in Emergency Management

        responsibilities in your organization.  Please check one under required and preferred.

	
Education Level
	Required

check one
	Preferred

check one

	Less than a high school diploma
	
	

	High school diploma or GED
	
	

	One Year Certificate
	
	

	Two-year associate degree program
	
	

	Four-year degree
	
	

	More than four-year degree
	
	

	Other (please specify):
	
	

	EXPERIENCE
	PRIOR EXPERIENCE

check one
	PREFERRED

check one

	None
	
	

	Less than one year
	
	

	More than one year
	
	


	Employment Opportunities


8. Please indicate the number of immediate and future job openings you anticipate for Emergency Management positions at your organization.  Please include new job openings due to growth above current staffing levels as well as job openings due to retirements.

	Full-Time
	Part-time

	New Job

Openings

Due To Growth/

Retirement
	Immediate job openings
	
	

	
	Projected job openings in 2005
	
	

	
	Projected job openings in 2006-2010
	
	

	


	Training Needs for Current Employees


9. Do any of your employees need to know any of the following skills?  

(Please check all that applies and add additional skills if not listed)

	
	Hazard analysis for natural & man-made emergencies or crisis management

	
	Development of a site or organizational emergency response plan

	
	Individual and group behavior in crisis and emergency situations

	
	Use of mapping and geographic information systems in emergency planning and response

	
	Good understanding of incident command system

	
	Crisis communication

	
	Recovery of business operations in emergencies

	
	Roles of public, private & non-profits in disaster/emergencies

	
	

	
	


10. Please estimate the number of employees within your organization who you think would be interested in Homeland Security and Emergency Management:  __________

11. Please estimate the number of employees your organization would be likely to send to the program to meet your training/upgrading requirements:  ___________

12. What topics would you like your employees to learn?  Please five topics in order of importance you would like for them to know something about.

1.  ________________
2.  ________________  3.  ________________

4.  ________________
5.  _______________
    6.  ________________

13. How should we schedule courses to make the program accessible to your employees?

     (Check all that apply)

___  morning classes

___  week-end classes

___  on site

___  afternoon classes

___  online classes

___   other  ________



___  evening classes

___  multiple-day seminars

	Business Participation


14. Would you or a member of your organization be interested in serving on an advisory committee to the College to develop an associate degree and college certificate for this occupation so that program graduates will have the skills that your organization needs?

___
Yes
If yes, Please provide the name & telephone number of your representative.

___
No       Name: _______________________    Tel.#  ______________________

	Comments


12.
Please provide additional comments or advice regarding this program:

THANK  YOU for completing this survey.  Please Fax or return it to:

Patrick L. Cote

Director of Public Services


Delgado Community College-West Bank Campus

Phone
504-361-6157

Fax
504-361-6411

If you have any questions as to how the college can assist you as you meet your organization’s needs, please call Patrick L. Cote at 504-361-6157, Dr. Chidi Onyenekwu at 504-483-4858 or Dr. Marvin Thames at (985) 893-6286.

