Charlotte Curtis

Technical Communications Program Manager
Charlotte Curtis, Technical Communications Program Manager, is responsible for all phases of preparation and archiving of NCBRT course materials, documents, brochures, proposals, grants, publications, and videos.
This position includes working with other Program Managers and subject matter experts (SMEs) at every phase of the writing process (planning, drafting, revision, and final); the TC Program Manger is responsible for ensuring a consistent writing style for all documents produced by the office. This position’s primary function is managerial, although some writing and editing of technical matter is involved.

The position’s most important role is to keep all appropriate personnel apprised of their projects’ status. The position’s key responsibilities include the development and maintenance of the section’s budget; the development of (and adherence to) a timeline for all writing projects; and the supervision of all coordinator, part-time workers, and student workers. The TC Program Manger is responsible for ensuring the timely completion of all work produced by the TC section. The Technical Writer/Manager will also be responsible for training and supervision of Technical Writer Coordinators. Appears in tasks 2, 6, 7, 9, 11, 14, and 15.

Dr. Curtis has a doctorate in English, specializing in technical writing. After several years of university teaching, she was hired by LSU's National Center for Biomedical Research and Training to help develop courses for the Center's Academy of Counter-Terrorist Education (ACE). She manages a team of communications specialists that includes writers, graphic designers, and a video producer. She and her group are responsible for writing, designing, and producing the textbooks and supplementary instructional materials for the curriculum of the Academy of Counter-Terrorist Education.
