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HOMELAND SECURITY &
EMERGENCY MANAGEMENT NEEDS SURVEY

Baton Rouge Community College is assessing the need to offer an associate degree and/or certificate program in Homeland Security and Emergency Management.  Please complete this survey to help us meet your educational and training needs.  Your individual response will be confidential.  We would appreciate your reply by October 31, 2004.

Organization Name:



Type:       Fire      Police      EMS      Business      Gov’t Agency      Other specify______________

Address:



Your Name & Title:



E-Mail:                     


Telephone:    
 ______________________________________________________________

For this survey, First Responders work in emergency communications centers (ECCs); EMS, fire and rescue; hazmat; law enforcement agencies; bomb squads; SWAT; hospitals; public health; security; transportation and public works; gas, water & electric companies, and the American Red Cross.

1. Do you have employees trained in emergency management or trained to respond to emergencies?

    Yes, Emergency Management             Yes, First Responders                No, Neither

2. If yes, how many? 

	
	Full-time
	Part-time

	Emergency Management
	
	

	Trained to Respond (First Responders)
	
	



3.   What is your organization’s overall awareness level in Emergency Management?

      ____ Highly aware   ____ Moderately aware   ____ Unaware   ____ Do not know


4.  How prepared is your organization in responding to a major terrorist act?

      ____ Highly prepared   ____ Moderately prepared   ____ Unprepared   ____ Do not know

5. Do you have employees who are responsible for emergency management?  If so, in what areas?

_____________________________________________________________________________

6. Is the two-year Associate Degree or the one-year Certificate in Emergency Management important in your hiring decision?   

  Yes, 2-year degree               Yes, 1-year certificate             No, neither

7. If your answer to question number 6 is yes, what specific job skills does this person need?  Please rank these in order of importance.

  A. ________________________________
D.  _______________________________     

  B. ________________________________
E.  _______________________________   

  C. ________________________________    
F.  _______________________________       

	Education/Work Experience Requirements


8. Please identify the minimum requirements for those involved in Emergency Management

      responsibilities in your organization.  Please check required or preferred.

	Job Title

(Please Specify)
	EDUCATION LEVEL
	Required

(check one)
	Preferred

(check one)

	
	Less than a high school diploma
	
	

	
	High school diploma or GED
	
	

	
	One Year Certificate
	
	

	
	Two-year associate degree program
	
	

	
	Four-year degree
	
	

	
	More than four-year degree
	
	

	
	Other (please specify):
	
	

	Type of Experience
	PRIOR EXPERIENCE
	Required

(check one)
	Preferred

(check one)

	
	None
	
	

	
	Less than one year
	
	

	
	More than one year
	
	


Employment Opportunities

9. Please indicate the number of immediate and future job openings you anticipate for Emergency Management positions in your organization.  Please include new job openings due to growth above current staffing levels as well as job openings due to retirements.

(If additional space is needed, please attach)

	Full-Time
	Part-time
	Avg Salary

	New Job

Openings

Due To:

Growth 

+ Retirement

+ Resignations
	Immediate job openings
	
	

	
	Projected job openings in 2005
	
	

	
	Projected job openings in 2006-2010
	
	

	


10. If immediate or projected job openings were indicated above, what are the job titles?

________________________________________________________________________


________________________________________________________________________

	Training Needs for Current Employees


11. Do your employees need to be knowledgeable of the following skills?  

(Please check all that apply and add additional skills if not listed.)

	
	Principles of Emergency Management

	
	Public Information Officer Basic Course

	
	Emergency Response Planning

	
	Emergency Management Leadership

	
	Disaster Response and Recovery Operations 

	
	Terrorism Response Planning

	
	National Incident Command System

	
	Mitigation for Emergency Managers

	
	Volunteer Resources and Donations Management

	
	Louisiana Threats:  Hurricanes, Floods, Pipelines, Petro-Chemical Plants

	
	Development of a site or organizational emergency response plan

	
	Individual and group behavior in crisis and emergency situations

	
	Use of mapping/geographic information systems (GIS/GPS) in emergency planning/response

	
	Crisis communication

	
	Recovery of business operations in emergencies

	
	Business Continuity

	
	Risk Analysis and Assessment

	
	Security Planning

	
	

	
	


12. Please estimate the number of employees within your organization who you think would be interested in Homeland Security and Emergency Management Programs:  __________

13. Please estimate the number of employees your organization would likely send to the program to meet your training/upgrading requirements: 

      ________ Two-year Associate Degree        _________ One-year Certificate

14. How should we schedule courses to make the program accessible to your employees?

     (Check all that apply.)

___  Morning classes

___  Weekend classes

___  On your site

___  Afternoon classes
___  Online classes

___  At BRCC


___  Evening classes

___  Multiple-day seminars
___   Other  _____________


15. Does your organization offer tuition reimbursement for this type of training/education?

      ___Yes, full reimbursement   ___Yes, partial reimbursement    ___No       ___Do not know

16. What Emergency Management-related Certifications do you require or prefer and do these certifications mean an increase in salary for employees? 

Require:_______________________________________________ Increase Salary:  Yes / No

Prefer:_________________________________________________Increase Salary:  Yes / No

	Business Participation


17. Would you or a member of your organization be interested in serving on an advisory committee to the College to help develop and guide an associate degree and/or college certificate for this occupation?


___
Yes
If yes, please provide the name & telephone number of your representative.

___
No       Name: ____________________________    Tel.#  _____________________

	Comments


18.
Please provide additional comments or advice regarding this proposed program.

THANK  YOU for completing this survey.  Please fax or return by October 31, 2004 to:

Bill Dufrene

Baton Rouge Community College

5310 Florida Blvd.

Baton Rouge, LA 70806

Phone 225-216-8091

Fax 225-216-8155
Baton Rouge Community College is an Equal Opportunity/Equal Access Employer
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