January 10-14, 2004 FEMA Emergency Management Higher Education Project Activity Report
(1)  ARIZONA STATE UNIVERSITY-EAST -- ASSISTANT OR ASSOCIATE PROFESSOR RECRUITMENT:

January 10, 2005 -- Received from Dr. Danny Peterson, ASU-East, a copy of a faculty vacancy announcement to post to the "EM Faculty Positions" section of the Project website along with a note to the effect that the graduate emergency management programs there has grown to such an extent that this action was warranted.  The announcement notes that "Areas of teaching responsibilities include undergraduate courses in environmental technology management and graduate level courses in one or more of the following areas:  environmental management, emergency management, or international environmental management and sustainable development."  The announcement could not be copied into this activity report, but it has been forwarded to the EMI Webmaster for posting to the Project web-site, where it should be accessible shortly.  

(2)  CLEVELAND STATE UNIVERSITY -- ANNOUNCES CERTIFICATE PROGRAMS IN BUSINESS CONTINUITY AND EMERGENCY PLANNING, AND IN INFORMATION SECURITY MANAGEMENT:

January 13, 2005 -- Based on information recently received from Carol Mintz, Director of the Center for Emergency Preparedness at Cleveland State, the Project Assistant, Barbara Johnson, drafted a description of two new certificate programs at Cleveland State.  From the description, which is being posted to the Stand-Alone Certificate section of The College List on the EM HiEd Project web-site:

"Cleveland State University, Center for Emergency Preparedness, is offering a Certificate Program in Business Continuity and Emergency Planning and an Information Security Management System Certificate Program.  The certificates prepare students with hands-on instruction in reducing risks and successfully handling emergencies.  The Certificate in Business Continuity and Emergency Planning is designed to ensure businesses and other organizations can function during any type of emergency.  Those attending the certificate program should be managers and other professional responsible for safety, security, human resources, legal affairs, and business/financial operations and anyone responsible for managing the incident in the event of an emergency.  The Information Security Management System Certificate is designed for those with responsibility for implementing information security within an organization and for auditors dealing with IT.  The Information Security Management System (ISMS) is a controlled approach to managing sensitive company information so that it remains secure."

We understand that Cleveland State is also offering, or about to offer (still tracking this down) an Emergency Preparedness and Homeland Security Track within their Bachelor of Science in Public Safety Program -- more on this later as we get additional info.  As noted above, the certificate program description is being posted to the Project website, where additional information can be found.  In the meantime, if there are any questions, Carol Mintz can be reached at:  c.mintz@csuohio.edu

(3)  COASTAL HAZARDS MANAGEMENT -- GRADUATE-LEVEL COLLEGE COURSE DEVELOPMENT PROJECT:

January 10, 2005 -- Received from lead course developer, Professor David Brower, University of North Carolina at Chapel Hill, a request for a seven-month no-cost time extension for this project in order to incorporate information from the December 26h Indian Ocean tsunamis into the course -- most of which has been completed in first draft (and can be found on the Project website -- Free College Courses section -- Courses Under Development subsection).  The course is currently scheduled to terminate at the end of February.  If the Procurement Office accepts my recommendation to approve Professor Brower's request, his project would be extended to the end of September, 2005.  

January 11, 2005 -- Received for review, 2nd draft of Session 8, "Meteorological Hazards," by Katherine Exchelbach, University of North Carolina at Chapel Hill, and 2nd draft of Session 24, "Mitigation Defined," by Professor Brower.

January 11, 2005 -- Reviewed 2nd draft of Session 12, "Governance of the Coast," by Professor David Brower, University of North Carolina at Chapel Hill, and 2nd draft (essentially unchanged from 1st.) of Session 8, "Meteorological Hazards."

January 12, 2005 -- Received and reviewed, 2nd draft of Session 43, "Hazard Mitigation Planning VII," by Anna K. Schwab, University of North Carolina at Chapel Hill.

January 12, 2005 -- Reviewed 2nd draft of Session 24, "Mitigation Defined," by Professor Brower and provided review comments.  1st draft is on the Project website -- Free College Courses section -- Courses Under Development subsection.

January 12, 2005 -- Received from Tashya Allen with NOAA's Coastal Services Center in Charleston, a paper on a proposed course of action to market the Coastal Hazards Management course upon its completion, and suggesting a conference call in early February with principles involved in this project -- the NOAA CSC is a funding partner in the development of this course.  Looks good.

(4)  DISASTER RESPONSE OPERATIONS AND MANAGEMENT -- UPPER DIVISION COURSE DEVELOPMENT PROJECT:

January 10, 2005 -- Received for review from course developer, Dr. David McEntire, University of North Texas, Session 29, "Decision-Making and Politics."

January 11, 2005 -- Reviewed Session 29 and provided comments to Dr. McEntire.  From Session Scope statement:

"During this session the professor discusses two common problems in disaster response operations: decision making and politics.  The session begins with a discussion about the difficulty of making good decisions during disasters and explores ways to overcome such challenges.  The political aspects of disasters are also identified in the session, including inter-organizational conflict, blame, and disagreements about declarations and the distribution of relief.  The professor concludes the session by describing how to reduce inter-organizational conflict, protect employment, and harness the increased attention on disasters for the benefit of the response and emergency management program in general."

Forwarded session to EMI Webmaster for upload to the Project web-site -- Free College Courses section -- where it should be accessible shortly. 

January 12, 2005 -- Received 2nd draft of Session 29, reviewed and forwarded to the EMI Webmaster to use instead of 1st draft.

(5)  DISCIPLINES, DISASTERS, AND EMERGENCY MANAGEMENT -- TEXTBOOK DEVELOPMENT PROJECT:

January 10, 2005 -- Received for review from lead textbook developer, Dr. David McEntire, University of North Texas, a draft chapter on "Anthropological Contributions to the Study of Disasters," by Dr. Doug Henry, Department of Anthropology, University of North Texas.

January 11, 2005 -- Reviewed "Anthropology" chapter, provided review comments to Dr. McEntire, and forwarded draft to EMI Webmaster for upload to the Project web-site -- Free College Courses and Textbooks section, where it should be accessible shortly.  From chapter abstract:

"This chapter addresses the contributions of anthropology towards the field of disaster studies and emergency management.  Anthropology’s concern with the holistic study of humanity in relation to social, political, cultural, and economic contexts, as well as the breadth of its studies done internationally, seem to make it well-positioned to answer calls from within the field of disaster studies for an “expanded horizon.”  This article examines contemporary contributions and investigations, and describes the anthropological conception of disaster, vulnerability, and risk.  It concludes by providing recommendations for future research."

January 12, 2005 -- Received from Dr. McEntire, 1st draft chapter on "Public Administration, Emergency Management, and Disasters:  Research and Education," by Dr. William Waugh, Jr., Georgia State University; and 1st draft chapter on "Business Crisis and Continuity Management," by Dr. Greg Shaw, George Washington University.

Reviewed both the Waugh and the Shaw Chapters, provided review comments, and forwarded chapters to the EMI Webmaster for upload to the Project web-site -- Free College Courses and Textbooks section, where they should be accessible shortly.  The Shaw chapter contained an abstract -- pasted in below: 

"This chapter is focused on the private sector organizations (businesses) that support the economy at the individual, family, community, local, state and national levels.  However, even with this focus, the framework and principles of for profit business crisis and continuity management (BCCM) are applicable to all organizations, be they private, public or not-for-profit.  Organizations exist to provide products and/or services to their customers and should strive to maintain and/restore this capability, even in the face of highly disruptive events. Regardless of the terminology chosen as the title for organizational continuity, crisis and continuity management or continuity of operations, continuity is a strategic responsibility and function for all organizations if they are to survive and prosper.

Central to the development and maintenance of a comprehensive organizational continuity program is an understanding of the myriad functions supporting continuity and their interdependencies.  Recent efforts to develop a national standard as contained in the NFPA 1600 Standard on Disaster/Emergency Management and Business Continuity Programs, 2004 Edition, is a starting point, but falls short of the detail necessary to prescribe true standards.

As an alternate to the NFPA 1600 program description, a visual framework of BCCM, with definitions is presented and explained as the foundation of an enterprise wide program of BCCM.  The framework was developed to be simple enough to be understandable at all levels of an organization, yet complete enough to support the case for functional integration and management to multiple stakeholders including boards of directors, executive level managers, stock owners, and customers. The framework supporting function of risk management and its sub-functions is explained to demonstrate the applicability and benefit of the business specific functions of business area analysis and business impact analysis to any organization."

January 14, 2005 -- Received from Dr. McEntire, 2nd draft of Joseph Scanlon's Chapter on "Research about the Mass Media and Disaster:  Never (Well Hardly Ever) Twain Shall Meet."  From the abstract:

"A review of two areas of scholarship into the role of the mass media in crisis and/or disaster reveals a dichotomy. There is substantial research by scholars in a number of disciplines and by scholars in Journalism and Mass Communications. The two appear unaware of what each other is doing. Cross-referencing is rare. The scholarship shows that the media can play a critical role before, during and after such incidents. The media are essential, for example, for warnings to be effective and may be the single most important source of public information in the wake of a disaster. The scholarship also shows that media reports that distort what happens in a disaster and lead to misunderstandings. Failure by officials to issue a warning, for example, may be a result of the myth that people panic, a myth perpetuated by the media. Media scholarship also shows however that in one area where the media are often criticized they are not guilty as charged: the limited research available suggests many victims and relatives of victims welcome the presence of the media and do not see journalists as intruders."

Reviewed and forwarded Dr. Scanlon's chapter to the EMI Webmaster for upload to the Project web-site -- Free College Courses and Textbook -- where it should be accessible shortly.

(6)  EMERGENCY MANAGEMENT HIGHER EDUCATION CONFERENCE, JUNE 7-9, 2005, EMI, EMMITSBURG, MD:

January 13-14, 2005 -- It's that time of the year again -- started going through recommendations made at the last EM HiEd Conference, and file established afterwards to collect ideas, and started a list of topics that have been put forward, noted below.  Soliciting comments on this list, other ideas, recommendations on whether topics would be best positioned as plenary sessions for everyone or breakout sessions for just those who go to the breakout session, how much time to devote to particular topics.

Body of Knowledge Survey Results (AD, BA, Grad, Disaster Researchers, IAEM Practitioners)

Collegiate Initiatives (Accreditation, Development of EM Collegiate Consortium, Disaster Centers Consortium)

Core Competencies and Curriculum Survey Results (AD, BA, Grad, IAEM Practitioners)

Course and Textbook Developer Presentations

Developing and Managing Collegiate EM & HS Programs - by Program Level (AD, BA, Grad, HS/HD)

Disaster Research, Practitioners, and Collegiate EM Teachers -- Bridging the Gap

Distance Learning

Future of Emergency Management

IAEM Training & Education Committee Chair Report

International Disaster Management

Model Emergency Managers Panel

Revolution or Evolution in Emergency Management

Student Perspectives and Experience (including reports on disaster deployments)

Which Concepts Should Guide Development of Profession and Discipline

(7)  EXTENSION DISASTER EDUCATION NETWORK (EDEN) COURSE - PLANT BIOSECURITY MANAGEMENT:

January 12, 2005 -- Received message pasted in below from Eric Evans, University of Missouri Extension:

A major attack or natural outbreak on American farms could cost the economy millions in control responses and 
billions in economic damages.  Mismanaging a biosecurity outbreak by not detecting an outbreak or not communicating appropriate information could increase damages.  That's why the Extension Disaster Education Network (EDEN) announced a new online course called "Plant Biosecurity Management."  The course is geared toward Extension educators and specialists.  However, it is readily usable by agricultural and horticultural producers who have an interest or responsibility in plant biosecurity.  Access to this course is available on the EDEN homepage at www.agctr.lsu.edu/eden. Developed for EDEN by the University of Missouri Extension with support from the USDA, this course was created to be readily usable for a variety of Internet connections. Though recommended for 56K lines or higher, a lower connection speed of 24 K also has been successful. 

The six lessons focus on:

Threat of both intentional and unintentional introduction of pests and pathogens to crops; 

How to mitigate plant biosecurity hazards/security risks to farm operations and agribusinesses; 

How to prepare for rapid and appropriate response to suspected plant biosecurity problem; 

What recovery activities to expect in the event plant biosecurity problem is confirmed;  

How to reduce impact of biosecurity event on humans, crops, property, and environment.

EDEN developed the course so that local Extension educators can use it to present to farmers, crop producers and agribusiness so that more people at the local level are aware of proper agricultural plant and crop biosecurity measures.

Eric S. Evans, Emergency Management Specialist, University of Missouri Extension, Fire and Rescue Training Institute 201 S. Seventh, 240 Heinkel Bldg., Columbia, MO 65211, ph - 573/884-8984, 1-800-869-3476, evanses@missouri.edu 

(8)  HAZARDS RISK ASSESSMENT -- "COURSE TREATMENT" DEVELOPMENT PROJECT:

January 11, 2004 -- Completed drafting Statement of Work for a micro purchase work order contract to procure a "course treatment" on Hazards Risk Assessment and asked that the paperwork process begin to make an award.  

(9)  HOMELAND SECURITY/DEFENSE EDUCATION CONSORTIUM (HSDEC):

January 13, 2005 -- Received email from Dr. Stanley Supinski, Deputy, Education and Training, NORAD/USNORTHCOM J7, concerning a growing amount of educational materials on homeland defense/security found on the HSDEC web-site -- http://hsdec.org
From the HSDEC web-site Introduction:

"The Homeland Security / Defense Education Consortium, or HSDEC, is a network of teaching and research institutions focused on promoting education, research, and cooperation related to and supporting the homeland security / defense mission. The consortium is committed to building and maintaining a community of higher education institutions supporting this mission and the overall homeland security effort through the sharing and advancement of knowledge."

One can find there a number of syllabi (see the Intro to Homeland Security and Defense course), course treatments and other helpful materials.

January 13, 2005 -- On a related front (sort of), talked with Dr. David Gray, who has worked on a huge (900+ pages)NORTHCOM sponsored Homeland Security/Defense Needs Assessment research project, about his delivering a presentation or breakout session on this project and its results and implications at the upcoming June 7-9 Emergency Management Higher Education Conference here at EMI.  In the meantime, for additional information Dr. Gray can be reached at:  David.Gray@northcom.mil

(10)  HOMELAND SECURITY RESOURCES AND REFERENCES:

January 12, 2005 -- Activity Report reader, Dr. Paula Gordon, emails to note that she has recently updated her listing of homeland security related references and resources -- found at:  http://gordonhomeland.com -- and thought other academic readers might find some of these references of use.

(11)  LEGAL BASIS FOR, AND LEGAL AND ETHICAL ISSUES IN, EMERGENCY MANAGEMENT & HOMELAND SECURITY -- COURSE TREATMENT:

January 12, 2005 -- Completed drafting Statement of Work for a micro purchase work order contract to procure a "course treatment" on an EM & HS Law course, and asked that the paperwork process begin to make an award.

(12)  MILLERSVILLE UNIVERSITY OF PENNSYLVANIA -- MASTER OF SCIENCE DEGREE IN DISASTER MANAGEMENT PROPOSAL:

January 13, 2005 -- Drafted letter for Dr. Henry Fischer III, Director of the Millersville University of Pennsylvania Center for Disaster Research & Education, in support of a proposal he is about to submit to Millersville University (and then PA State gov) seeking approval of a Master of Science Degree in Disaster Management at Millersville.

(13)  ULSTER COMMUNITY COLLEGE (STATE UNIVERSITY OF NEW YORK) -- AD IN EMERGENCY MANAGEMENT BEGINS:

January 14, 2004 -- Talked with staff at Ulster Community College (SUNY), who confirmed that the school's new Associate of Applied Science Degree in Emergency Management has begun this semester.  Will have the description of this program in The College List on the Project web-site moved from Under Development to In-Place.  Point of contact information can be found in that program description.

(14)  UNIVERSITY OF COLORADO AT COLORADO SPRINGS -- HOMELAND SECURITY AND HOMELAND DEFENSE PROGRAM:

January 13, 2005 -- Dr. Richard Sylves at the University of Delaware passed along the following item:

"Homeland Security and Homeland Defense Program, Network Information and Space Security Center (NISSC), University of Colorado at Colorado Springs (UCCS), 1420 Austin Bluffs Parkway, P.O. Box 7150, Colorado Springs, CO 80933-7150

Type of Program: (Graduate, undergraduate, research, military, other)

Graduate-level courses in homeland security and homeland defense.  Courses may be used for the Master of Public Administration (MPA) degree awarded by the Graduate School of Public Affairs or as electives for other graduate degrees.  Students come from Department of Defense organizations and industry associated with the robust homeland security and homeland defense community in the Colorado Springs area. Summary Description:  

The Network Information and Space Security Center (NISSC) mission is to facilitate cooperation and collaboration among its constituencies in the military, industry, academia, and federal, state, and local government levels.  NISSC works closely with university academic units to develop and offer academic programs, credit courses, certificates, seminars, and workshops."  Number of Courses Required for the Certificate in Homeland Security:  

1.  Introduction to Homeland Defense

2.  Interagency Relationships in Homeland Security and Homeland Defense 3.  Understanding the Threat 4.  Protection of Critical Infrastructures

Enrollment: 24 professional military and civilian personnel from U.S. Northern Command (USNORTHCOM) and North American Aerospace Defense Command (NORAD) enrolled as a group in Fall 2003 are progressing through the four-course sequence. 

Projected Growth: 30 additional professional military and civilian personnel from USNORTHCOM and NORAD are projected to commence the second four-course sequence in Summer 2004. Almost all the students in the program are professional employees in the homeland security and homeland defense fields with USNORTHCOM, NORAD, industry, and federal, state, or local government.  

Number of Faculty:  4 faculty are dedicated to teaching courses in the Certificate in Homeland Security Program. 

Future Plans: NISSC envisions the development of a Master’s degree in homeland security incorporating courses from all colleges on the UCCS campus.  Dr. Bill Ayen, NISSC Director, is chairing the UCCS Homeland Security Task Force which will recommend to the Chancellor a design and approach for this new degree.    

Primary Point of Contact: Dr. Bill Ayen, Director, Network Information and Space Security Center NISSC), 719-262-3538,     wayen@uccs.edu"

We will seek to post a description of this program in the "Homeland Security" section of The College List on the EM HiEd Project homepage.

(15)  UNIVERSITY OF MISSOURI EXTENSION -- DISASTER RESOURCES HANDBOOK CD ROM:

January 13, 2005 -- Received email from Eric Evans (evanses@missouri.edu), pasted in below, on the availability of a "Disaster Resources CD ROM" from University of Missouri Extension:

"University of Missouri Extension is proud to announce the availability of the Disaster Resources Handbook on CD ROM.  This compilation of disaster resources has taken months of searching and reviewing to compile.  Thousands have already been distributed across the country.  The cost for the development of this CD was paid for by a grant from the USDA in collaboration with the Extension Disaster Education Network (EDEN).  This is one of the most comprehensive collections of its type.

The goal of this project was to gather important and relevant documents into one handbook.  This was originally done in 2003 which created a handbook in two separate 3" binders with 300+ pages apiece.  And yet still more was added to make this truly comprehensive.  So it was decided to offer this on CD ROM to all interested parties at only the cost of duplication plus shipping and handling.

We have collected documents, fact sheets and web links from all across the United States.  We placed these on the CD into common sense file folders and often duplicated the same document many times into separate folders if it was relevant.   This keeps you from having to search the entire CD for related documents or links.   

To find specific information related to a hazard or disaster event, look in the file folder called "Specific Disasters".  There is also a very large compilation of documents in Spanish to serve our growing Latino communities.  Everything from Floods to Drought, WMD to Earthquake, Family Preparedness to Public Information - its all here.

This entire collection is only $6.00 and that includes shipping and handling.  It can be ordered from the website at www.mufrti.org   

To print this out and organize it you would have over a thousand pages. I suggest you print out the table of contents and place that in a binder with tabs for quick reference to the CD's contents and the full names of the documents in the folders.

The University of Missouri received over two dozen copy write permissions for this effort and duplication on your part would be a violation of those agreements.  Please do not duplicate this for other members in your organization or colleagues.  If you need additional copies please go to our website and order them." 

(16)  UNIVERSITY OF NORTH TEXAS -- SYLLABI COMPILATION ADDITIONS:

January 10, 2005 -- Received from Dr. David McEntire, head of the Emergency Administration and Planning program at UNT, updated copies of two syllabi within the Syllabi Compilation from UNT:  (1)  Disaster Response and Recovery, and (2) Terrorism and Emergency Management.  The syllabi were forwarded to the EMI webmaster to upload to the Project website and should be accessible shortly.
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