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Objectives:


				At the conclusion of this session, students should be able to:





				18.1	Describe the myth of looting behavior





				18.2	Discuss three major differences between looting in consensus and dissensus crisis events (i.e., natural disasters vs. civil disorders)





				18.3	Identify three social factors that impact the probability of looting behavior during a crisis





				18.4	Describe and illustrate emergent norm theory





				18.5	Discuss one analytic criterion (i.e., degree of community consensus) that may differentiate among disasters.
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Scope


				This session pinpoints the discrepancy between the false public expectations regarding looting and behavioral research findings. It also introduces students to a specific example of detailed findings that indicate significant variations among disasters with different analytic criteria.





References


				1.	Professor (Related Background Readings): E.L. Quarantelli. 1994. “A Disaster Research Agenda for the Future: Theoretical, Empirical and Methodological Issues.” Paper presented at the XIIIth World Congress of Sociology, Bielefeld, Germany; William A. Anderson and Russell R. Dynes. 1975. Social Movements, Violence and Change: The May Movement in Curacao. Columbus, Ohio: Ohio State University Press; William A. Anderson and Russell R. Dynes. 1976. “Civil Disturbances and Social Change��A Comparative Analysis of the United States and Curacao.” Urban Affairs Quarterly 12:37�56; Russell R. Dynes and E.L. Quarantelli. 1968. “Redefinition of Property Norms in Community Emergencies.” International Journal of Legal Research 3:100�112.


�



				2.	Student: E.L. Quarantelli and Russell R. Dynes. 1970. “Property Norms and Looting: Their Patterns in Community Crisis.” Phylon 31:168�182.





Requirements


				The professor should review the history of the intellectual development of looting behavior during disasters and the emphasis on the analytic criterion proposed, i.e., degree of community consensus. After documenting the relative absence of looting in over 200 studies of natural disasters, in the early 1960s many began to question the conclusion that looting was a myth because of civil disturbances. As this session unfolds, the professor should refer students back to the first assigned reading in the course (Session No. 2) by Quarantelli.





Remarks


				This session provides an excellent example of how science progresses as scholars wrestle with conceptual problems over time. By trying to rebut critics who refused to believe that looting was a disaster myth, disaster researchers were confronted with documented reports during civil disturbances and later Hurricane Hugo, especially on the island of St. Croix. Theory had to be developed and new conceptual distinctions were required.
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Supplemental


Considerations





Looting Myth


				Ask students to recall the conclusion presented in the last assigned reading, i.e., Quarantelli and Dynes 1973, p. 69. Explain the research base and differentiate between actual behavior and public fears. The public expects and fears looting behavior, even though it rarely occurs.





Event Differences


				Three differences in looting��consensus and dissensus crises. The professor should ask students to describe the three pattern differences documented by Quarantelli and Dynes (1970, pp. 173�175), i.e., (1) widespread vs. rare; (2) collective vs. individual; and (3) public vs. private acts.





Likelihood of


 Looting


				Social factors that impact the probability of looting. Based on Quarantelli (1994) research in St. Croix after Hurricane Hugo.





				1.	Highly stratified society; collective sense of disenfranchisement





				2.	Continuity of petty theft





				3.	Temporary loss of social control by legitimate authority for a few days after the hurricane





Emergent Norm


 Theory


				Ask students to explain, based on the assigned reading, how the temporary redefinition of property rights illustrates emergent norm theory. (See Quarantelli and Dynes 1970, pp. 176�177).





�
Consensus vs.


 Dissensus Events


				Analytic criterion��degree of community consensus. Refer students back to prior discussions regarding “What is a Disaster?” and the first assigned reading, i.e., Quarantelli 1987. Explain the criterion of “degree of community consensus,” i.e., natural disasters vs. civil disturbances. Conclude this session by emphasizing how the development of these ideas over time illustrates the way science progresses (see Remarks above).





Teaching Tip


				Use recent examples of concerns about riots or civil disorder, e.g., LA following the Rodney King trial, to bring relevance to this session. At the start of the session, news clips, for example, could be shown with the challenge: “How can sociologists claim that looting in disasters is a myth?”
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