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Objectives:


				At the conclusion of this session, students should be able to:





				16.1	Describe disaster victim responses as restructuring and controlled behavior





				16.2	Explain the reasons why there is a relative lack of panic among disaster victims





				16.3	Describe the myth of the “disaster syndrome” response





				16.4	Identify two social factors that cause differential death rates





				16.5	Describe typical victim emotional responses
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Scope


				Post�impact victim responses are the focus of this session with special emphasis on the mythology related to panic and the so�called “disaster syndrome”.
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Requirements


				The professor should review at least one disaster narrative wherein victim responses are described so as to bring this content to this session. The chapter by Taylor et al. (1970) is recommended.





Remarks


				Many students will have trouble accepting the research on panic and the disaster syndrome. This must be presented clearly with continual referrals back to such assessments as Norris’s (1988).





Supplemental


Considerations





Activity


				Victim responses are controlled and active





				1.	Restructuring actions





				2.	Activity not passivity





Panic


				Panic behavior does not occur in disaster responses, except under very special circumstances. Quarantelli (1977) states that in years of studying hundreds of disaster cases only a few cases have been discovered. Panic flight is not stampede behavior, e.g., press of a crowd at a soccer game when injuries occur.





				Conditions required for panic behavior (adapted from Quarantelli 1977)





				1.	Existence of a pre�crisis definition of certain kinds of crisis settings as having high potential for evoking panic or flight (e.g., most people believe a fire in a crowded theater will produce panic behavior)





				2.	Absence of pre�crisis social ties among the potential participants





				3.	A perception of possible entrapment





				4.	A sense of powerlessness or impotency in the situation





				5.	A feeling of social isolation or sole dependency upon oneself in the crisis.





Class Exercise


				How are the conditions required for panic behavior not present in the responses documented by Norris (1988)? What examples of victim helping behavior did Norris (1988) document?





Disaster Syndrome


 Myth


				This concept was first defined by Wallace (1956) upon studying responses to a tornado in Worcester, Massachusetts. “The ‘disaster syndrome’ is a psychologically determined defensive reaction pattern consisting of these stages: (1) people appear dazed, stunned, apathetic, passive, immobile or aimlessly puttering around; (2) extreme suggestibility, altruism, gratitude for help, personal loss minimized, concern for family and community; (3) euphoric identification with the damaged community, enthusiastic participation in repair and rehabilitation; and (4) euphoria wears off and ‘normal’ ambivalent attitudes return (full course of the syndrome may take several weeks). . . .” (As summarized in Mileti et al. 1975, p. 61).





Class Exercise


				What aspects of Norris’s analysis refute the passive and apathetic responses that Wallace described? Note: more current research indicates that this overall 4 stage model is too simplistic, stage 1 is wrong for nearly all victims of most disasters who are active not passive, and there is much more variation among people throughout the response period than this model suggests. It is a myth that unfortunately still shows up in the thinking of some disaster managers, especially medical and mental health practitioners. Temporary shock and dazed responses appears to vary by the violence and suddenness of disasters; but even in the worst cases less than 15% of all victims exhibit such behavior (see Drabek 1986, pp. 146�151).





Death Rates


				Differential death rates are constrained by social factors





				1.	Age (elderly, higher death rate)





				2.	Socioeconomic status (poor, higher death rate)





				3.	High risk locations (e.g., automobile during tornado)





Emotional Responses


				1.	Most victims evidence temporary normal stress symptoms for very short time periods, e.g., sleep difficulty, irritability and various physical symptoms like diarrhea, increased frequency of urination, and digestive disorders.





				2.	Intensity and longevity of these stress symptoms varies with disaster terrification, proximity to dead and injured, pre�event mental health status, and economic recovery capacity.





Teaching Tip


				See items listed in Requirements and Remarks above and remember that most students will have to unlearn their movie image of mass hysteria and personal disorganization as true disaster victim responses. Some may claim that they know they would “just panic” if ever in a fire situation like Norris (1988) assessed.
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