Mid-Term Examination: 18 
Instructor Guide



Session 18: Mid-Term Examination

Time: 1 hour


Objectives:


At the conclusion of this session, the students should be able to:

18.1 Understand the procedures and expectations related to the mid-term examination (take home essay).

18.2 Complete the oral and written assignment for the Case Study Analysis Report.

Scope:

This session will focus on answering questions regarding the mid-term examination and the Case Study Analysis Report; specific dates for student class presentations should be identified unless completed previously.

Readings:

1. Required Student Reading

Materials acquired and final work plan for the Case Study Analysis Report.

2. Professor Reading

Mid-term examination (see sample questions listed below) and course syllabus for specifications of the four options available regarding the Case Study Analysis Report.

3. Background References

None

Requirements:

The professor should prepare copies of the mid-term examination and bring a copy of the course syllabus for reference. It is recommended that all students be assigned a specific date for their in-class oral presentation of their Case Study Analysis Report.

Remarks:

Objective 18.1

Mid-Term

Examination

1. It is recommended that the professor design an examination using the problems and instructions listed below for general guidance.

2. Example Examination Instructions:
a) It is recommended that instructions given orally be reinforced by written directives that appear on the examination.

b) “Select three of the problems and write an essay as directed. Limit each essay to the equivalent of four typed pages (double spaced). Each essay will be evaluated independently and weighted equally (10 points for each). Include a separate page of references cited in all of the essays (a single collective bibliography). Sign your name on the reference page to indicate that the essays are your work. Due (in class) (date).” (It is recommended that the exam be due one week following distribution.)

3. Evaluation criteria: It is recommended that the professor describe in written form the criteria on which each essay will be evaluated. Among those criteria which might be used are the following (adapted from Drabek 1996b, pp. 17-2 and 17-3).

a) Depth: Are issues introduced and dropped, or are they developed and analyzed?

b) Organization: Is there evidence of logical thought and consistent internal structure, or is a “shotgun” approach used?

c) Originality: Are there new ideas and efforts to rearrange old ones, or is the material just regurgitation?

d) Style: Are sentences and paragraphs used to present ideas in a straightforward manner, or does excessive verbiage hide the ideas?

e) Mechanics: Does the work reflect a sense of pride by being neat and unmarred by spelling and punctuation errors?

4. Sample Examination Questions:
a) Write an essay titled: “The Risks of Being Away From Home.” Summarize and illustrate the complexity and components of the tourism industry. Define and illustrate the range of disasters that tourists and others, such as business travelers, confront when they are away from home. Why are they at greater risk during such events than residential populations living in threatened areas? What social factors most constrain their interpretations of warnings and their subsequent disaster responses? Reference relevant research literature throughout your essay.

b) Write an essay titled: “Understanding Vulnerability: Tourist Businesses At Risk.” In your essay define and illustrate the concepts of: “risk,” “vulnerability,” “risk analysis” and “risk assessment.” Identify and illustrate the basic components of a hazard analysis for a tourist business. Discuss why familiarity with these concepts and procedures is essential to the effectiveness of tourist business managers. Explain the political context of the tourism industry and illustrate the unique types of risks this presents.

c) Write an essay titled: “Threat Denial: A Universal Response.” In your essay define and illustrate the concepts of: “risk perception,” “hazard perception,” and “threat denial.” What are three social factors that constrain threat denial? Why is it important for managers of tourist businesses to understand these concepts? Using three research based examples, explain how the risk perceptions of customers, employees and managers of tourist businesses vary from one another. How and why do their disaster policy preferences differ?

d) Write an essay titled: “The Tourist Industry: A Catastrophic Vulnerability.” Summarize key empirical findings regarding the extent of disaster planning within the tourist industry. Briefly describe what is not known about this topic. Identify and illustrate five social factors that constrain the extent of disaster planning done by managers of tourist businesses. Explain why this information is important to tourist business managers.

e) Write an essay titled: “Establishing A Scientific Basis for Improved Disaster Planning in Tourist Businesses.” Summarize three common mistakes that often are made in disaster planning. Describe and illustrate four disaster myths that could impair the quality of disaster planning by managers of tourist businesses. Cite relevant research that debunks these myths. Define and illustrate the concept of “all-hazards emergency management” and explain why the application of this concept is essential for managers of tourist businesses.

f) Write an essay titled: “Responses to Disaster by Managers and Employees of Tourist Businesses: Five Key Lessons.” In your essay include discussion of the social factors that constrain the initial responses among both managers and employees of tourist businesses. Include examples of such issues as the fear of looting and work-family tensions. Explain why this information is important to managers of tourist businesses.

g) Write an essay titled: “What Every Tourist Business Manager Must Know About Customer Responses to Disaster.” In your essay describe and illustrate six social factors that constrain customer responses to disaster warnings. Summarize two myths about customer disaster responses. Identify and illustrate three key policy areas that are relevant to the improvement of customer relations.

Objective 18.2

Case Study

Analysis Report

1. It is recommended that the professor review the four options available for the completion of a “Case Study Analysis Report”, i.e., 1) Analysis of a Business Disaster Plan; 2) Analysis of Disaster Responses; 3) Analysis of Disaster Recovery; and 4) Analysis of Disaster Mitigation. Refer students to the required outline of topics and ask for questions (see course syllabus).

2. Oral summaries of these reports will be presented in sessions 37, 38, and 39. It is recommended that students be assigned a specific presentation date that reflects the option chosen, i.e., all students selecting Option 3 (Analysis of Disaster Recovery) will present their summary during Session 39. Depending on class size and student interest the professor should shift and/or re-allocate the anticipated class sessions.

3. Structure student expectations for the oral presentations. 

a) Length: 10-12 minutes

b) Option 1 topics: (disaster preparedness)

1) Case identification (2 businesses): firm missions and job positions of interviewees

2) History

3) Process

4) Training

5) Use

6) Similarities and differences

c) Option 2 topics: (disaster responses)

1) Case identification (1 business): firm mission and job positions of two interviewees

2) Event

3) Firm responses

4) Community involvement

5) Difficulties

6) Lessons

d) Option 3 topics: (disaster recovery)

1) Case identification (2 businesses): firm missions and job position of two interviewees

2) Events

3) Recovery responses

4) Community involvement

5) Difficulties

6) Lessons

e) Option 4 topics: (disaster mitigation)

1) Case identification (2 businesses): firm missions and job position of interviewees

2) History

3) Process

4) Community involvement

5) Difficulties

6) Lessons

4. Encourage use of handouts and/or chalkboard display of key points.

Supplemental

Considerations

1. It is recommended that the professor circulate a sign-up sheet for each of the upcoming class sessions during which student presentations will be made. This eliminates ambiguity as to when the presentation will occur.

2. It is recommended that the professor advise students that exams will be returned with written comments to help them improve their communication skills.

3. It is recommended that the professor obtain permission from the student with the best overall paper. It should be made available to any student who wishes to review it.

Course Developer
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