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This written assignment should be completed individually by each student and submitted at the start of Session 3. Read the case study “There are no fatalities on Flight 30 …oops…” on page 215 of Barton.  You can ignore the last two paragraphs on page 215 and all of page 216.  Prepare a written response to the questions.  

What were the hazards facing World Airways and the passengers on Flight 30?

What characteristics of the event classify it as an emergency?

What was/were the crisis/crises faced by World Airways as a result of the event?

How did the event progress from an incident, to an accident, to a crisis for World Airways?
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