Emergency Management Academy of New Zealand  – Emergency Management Certificate, Level 2 and Level 4
The Emergency Management Academy of New Zealand in association with Tai Poutini Polytechnic is offering two Certificates in Emergency Management.  The purpose of the level 2 certificate is to prepare front line emergency management personnel for operational service in civil defence emergency in a range of chosen functions from welfare, flood protection, storm response, medical response, transportation, emergency operations centre support disaster rescue, communications and many others.  Level 4 prepares the team leaders to assume a supervisor role in a range of chosen functions such as welfare, flood protection, storm response, disaster rescue, communications, emergency operations centre support, transportation, community coordination and medical response.  Team Leaders will also receive training in generic management functions including volunteer coordination, training and leadership.  The certificates are designed for front line emergency service personnel, civil defense emergency management volunteers and personnel and humanitarian aid workers.  
Level 2 Certificate in Emergency Management requires 51 credits to complete and the Level 4 Certificate in Emergency Management requires 60 credits.  

The certificates are delivered part-time over a year through a series of short courses supplemented with distance education packages.  Dates for many of the courses are available from courses.emanz.ac.nz.  Excluding national courses, the programme is typically delivered regionally at clients facilities, unless otherwise agreed.  

Level 2 Certificate in Emergency Management Curriculum:  

Compulsory Section 

CIM2 Introduction to CIMS 

OPS1 Introduction to CDEM 
OPS3 Personal Readiness 
OPS4 Health & Safety 

OPS5 Stress Management 

OPS18 Operate Two Way Radio 
OPS27 CDEM Incident Reporting
Elective A - Course Components
OPS7 Mass Casualty Triage 

OPS8 Urban Search & Rescue: Awareness 

OPS9 General Rescue 

OPS12 Emergency Welfare 

OPS14 Domestic animal welfare OPS15 Flood safety 

OPS16 Flood response 

OPS17 Movement Control 

OPS33 Storm Response 

OPS19 EOC Support 

OPS2 Aircraft Safety 

OPS21 Urban Navigation 

OPS22 Emergency response Driving 

OPS30 Operate CDEM Communications 

OPS31 Establish CDEM Communications 

OPS57 Flood Response (Control) 2 

TEC1 Rope Rescue Awareness 

TEC2 Rope Rescue Responder 

TEC3 Rope Rescue Technician 

TEC4 Rope Rescue Specialist 

TEC6 Low Angle Rescue 

TEC7 Highline Rescue Systems 

TEC9 Swiftwater Responder 

TEC10 Swiftwater Technician 

TEC11 Swiftwater Advanced 
Elective B - Distance Components
OPS6 Process CDEM information 
OPS10 Knowledge of CDEM rescue 
OPS11 Medical ethics & rights 
OPS13 Cultural communication 
OPS20 Emergency driving knowledge 
OPS28 Confined space safety 
OPS29 Safety at fire and emergency incidents 
OPS32 Height Safety 
OPS34 CD Controller Powers 
OPS35 Knowledge of training agreements 
OPS36 Conduct operational briefings 
OPS37 Conduct formal meetings 
OPS38 Exercise management 
Level 4 Certificate in Emergency Management Curriculum: 

Compulsory Section
OPS34 Knowledge of CDEM Controller

OPS36 Conduct operational briefings

OPS49 Leadership 
CIM4 Apply CIMS 
Elective A - Course Components
OPS7 Mass Casualty Triage 

OPS8 Urban Search & Rescue: Awareness 

OPS9 General Rescue 

OPS12 Emergency Welfare 

OPS14 Domestic animal welfare 
OPS15 Flood safety 

OPS16 Flood response (control) 
OPS17 Movement Control 
OPS33 Storm Response 

OPS19 EOC Support 

OPS2 Aircraft Safety 

OPS21 Urban Navigation 

OPS22 Emergency response Driving 

OPS30 Operate CDEM Communications 

OPS31 Establish CDEM Communications 

OPS46 Workplace Trainer - Introduction 

OPS48 Workplace Assessor 

OPS50 Emergency Community Coordination 

OPS52 Media Liaison - Basic 

OPS53 Rescue Command Tactics 

OPS57 Flood Response (Control) 2

TEC1 Rope Rescue Awareness 

TEC2 Rope Rescue Responder 

TEC3 Rope Rescue Technician 

TEC4 Rope Rescue Specialist 

TEC6 Low Angle Rescue 

TEC7 Highline Rescue Systems 

TEC9 Swiftwater Responder

TEC10 Swiftwater Technician 

TEC11 Swiftwater Advanced 
Elective B - Distance Components 

OPS10 Knowledge of CDEM rescue 

OPS11 Medical ethics & rights 
OPS13 Cultural communication 

OPS20 Emergency driving knowledge 
OPS28 Confined space safety 

OPS29 Safety at fire and emergency incidents 
OPS32 Height Safety 
OPS35 Knowledge of training agreements 
OPS37 Conduct formal meetings 
OPS38 Exercise management 
OPS42 Administer CDEM volunteer unit 
OPS43 Develop volunteer support programme 
OPS44 Knowledge of NZ volunteer framework 
OPS45 Manage spontaneous volunteers 
OPS51 Supervise CDEM welfare centre 
OPS54 Supervise CDEM response 
OPS59 Declare a state of emergency 
For more information:

Contact: Steve Glassey, Chief Executive

Emergency Management Academy of New Zealand

P O Box 1451 

Palmerston North 4440

New Zealand

Ph: +64 6 353-1469

Fax: +64 6 353-1462
Email: steve.glassey@emanz.ac.nz 

Additional Information: www.emanz.ac.nz 

Additional Phone:
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“Please note: Some of the Web sites linked to in this document are not federal government Web sites, and may not necessarily operate under the same laws, regulations, and policies as federal Web sites.”

