September 19, 2008 Emergency Management Higher Education Program Report
(1)  Association of Academic Health Centers Guide: 
Association of Academic Health Centers (AAHC).  Managing Emergency Preparedness:  Academic Health Centers Organize and Innovate.  Washington, DC:  AAHC, September 3, 2008.  Accessed at:  http://www.aahcdc.org/policy/reports/AAHC_Emergency_Prep_08.pdf 

Excerpt:  

This brief guide by the Association of Academic Health Centers (AAHC) highlights ways in which academic health centers are developing and managing operations and systems to help ensure that institutions and communities can respond to an array of emergencies and natural disasters. It highlights the importance of academic health center resources, and how connectivity and integration of functions play a vital role in the event of an emergency. 
(2)  Business Continuity Management: 
Gosling, Mel.  “Risk Management Lessons from ‘Black Monday’.”  Continuity Central, September 19, 2008.  Accessed at:  http://www.continuitycentral.com/news04159.html 

According to Michael Welles of EdWel, a risk management training corporation, businesses should take home the lessons of risk management from ‘Black Monday’, September 15, 2008, to avoid their own meltdown by understanding that risk does not go away if it's ignored…. According to Welles, every company can take these steps to minimize risk: 

1. Review existing risk policies. Do the policies stop at disaster recovery or do standards exist to manage the dynamic nature of day-to-day business risks? 

  

2. Assess your company's attitude toward risk: Is your company a risk averse culture or does it live by the mantra - the greater the risk the greater the reward? How do your risk practices fit with this attitude toward risk? 

  

3. Use new technologies to your advantage: Automated risk assessment and tracking tools, such as prediction markets, exist that can get you beyond 'just trusting your instincts'. 

  

4. Change the culture: The long-term goal should be to get every employee involved in managing risks. Developing a common risk language among the employees and training a disciplined approach to risk management prevents minor risks from morphing into disastrous challenges. 

(3)  Cybersecurity: 
Nakashima, Ellen.  “Cyber Attack Data-Sharing Is Lacking, Congress Told:  Intelligence Experts Urge Coordinated Strategy for Private Sector.”  Washington Post, September 19, 2008.  At:  http://www.washingtonpost.com/wp-dyn/content/article/2008/09/18/AR2008091803730.html 

Excerpt: 

U.S. intelligence agencies are unable to share information about foreign cyber attacks against companies for fear of jeopardizing intelligence-gathering sources and methods, cyber security expert Paul B. Kurtz told lawmakers yesterday. 

Kurtz, who served on the National Security Council in the Clinton and Bush administrations, spoke at the first open hearing on cyber security held by the House Permanent Select Committee on Intelligence. He and other experts discussed President Bush's Comprehensive National Cybersecurity Initiative, disclosed in January, which focuses on cyber espionage against government systems and, they said, does not adequately address the private sector. There is no coordinated strategy or mechanism for sharing intelligence about intrusions with companies, nor is there a systematic way for companies to share information with the government, said the panelists, who are members of the Center for Strategic and International Studies commission on cyber security, set up last year to advise the next administration…. 

Ross Feinstein, deputy press secretary for the Office of the Director of National Intelligence, countered the panelists' testimony. "The intelligence community works closely with law enforcement on cyber intrusions to share knowledge that might assist in their investigations and with the Department of Homeland Security to assist with their infrastructure protection efforts," he said in an e-mail after the hearing. 

(4)  Disasters Waiting To Happen: 
Heath, Brad.  “Rebuilt New Orleans Homes At Risk Without Required Elevation.”  USA Today, Sept. 18, 2008.  At:  http://www.usatoday.com/news/nation/2008-09-18-home-elevation_N.htm 

Excerpts: 

Thousands of homes in New Orleans are at risk from floods because local officials let their owners skirt rebuilding requirements aimed at preventing massive losses and billions in costs to taxpayers. 

In New Orleans, city records show at least 2,300 homeowners — many in areas obliterated by Hurricane Katrina and imperiled again this month as Hurricane Gustav strained at the city's levees — escaped requirements that they elevate their homes. … 
A 2006 report by the Homeland Security Department's inspector general said that after Katrina, local officials often lowered homeowners' damage estimates below the level that would require them to elevate, often without proof that the changes were appropriate…. 

Exactly how many homeowners escaped elevation requirements is unclear. K.C. King, who lives in New Orleans' Gentilly section, says about 125 of his neighbors have rebuilt, but only about a dozen raised their homes. "If that's not a portrait of failure, I don't know what is," he said. 
(5)  Enterprise Risk Management: 
Marsh Inc. and Risk and Insurance Management Society (RIMS)  Viewing Risk Management Strategically – Excellence in Risk Management V (An Annual Survey of Risk Management Issues and Practices).  September 4, 2008, 24 pages.  This and the four previous annual reports can be accessed at:  http://global.marsh.dppl.com/news/articles/excellence/index.php 

From Marsh Website: 

Most organizations want to make their practice of risk management more strategic. There is widespread recognition that risk management can provide a competitive edge that goes beyond traditional risk transfer and loss control.  Yet at the same time, growth of the discipline of enterprise risk management appears to be reaching a plateau.   To learn more about these and other trends — including how well aligned the C-suite and risk managers are on a variety of issues — Marsh is pleased to invite you and your colleagues to download a copy of Excellence in Risk Management V: Viewing Risk Management Strategically. The report presents the results of the fifth annual survey sponsored by Marsh and RIMS, the Risk and Insurance Management Society. 

About the Excellence in Risk Management Survey 
Marsh and the Risk and Insurance Management Society (RIMS) have co-sponsored surveys of risk managers to determine how companies are managing and optimizing their risks in an increasingly risky world. There have been five annual surveys, beginning in 2004, all focusing on excellence in risk management. 

Previous Reports 

The first Excellence in Risk Management studied the risk management practices of 30 top-performing risk managers in North America. 

Excellence in Risk Management II examined the characteristics and practices of five organizations that are implementing an enterprise-wide risk management program. 

Excellence in Risk Management III was a quantitative study of the risk management practices of almost 900 companies, exploring what changes have occurred in risk management in the face of a dynamic risk environment 

Excellence in Risk Management IV: Turning Risk Into Opportunity, was a 360-degree view of risk. It looks at risk from the perspective not just of risk managers, but also of various members of the C-suite. Included are 10 different ways companies are turning their risks into opportunities. 
(6)  Evacuation: 
Jonsson, Patrik.  “Defying Ike:  Why 140,000 Stayed Behind.”  Christian Science Monitor, September 19, 2008.  Accessed at:  http://www.csmonitor.com/2008/0919/p04s04-usgn.html 

Excerpt: 

What rescuers found is an image that will confound and concern emergency managers everywhere after a historic storm where an estimated 140,000 people ignored dire warnings of "certain death" in the storm's path. 

Despite vast devastation – boats on roads, trailers washed away, regional power outages – people emerged, waving their hands, welcoming, but hardly needing, the relief…. 
What this comes down to is that everybody's making judgments under lots of uncertainty, and everyone's making it differently," says Michael Lindell, an emergency management professor at Texas A&M University in College Station. "For some people, leaving can be worse than staying." 

A strong current of individualism and self-reliance in American culture, distasteful memories of recent evacuations, a nascent survivalist movement sparked by Y2K and 9/11, and even youthful recklessness all play into why so many stayed for Ike, one of the most destructive storms in US history. 

But down here on Moss Lake, Hackberry, a town of some 3,000 people and with an average annual income of $37,336, the calculation had less to do with foolhardiness and more with protecting property and animals. 

(7)  Homeland Security: 

Heyman, David, and James Jay Carafano.  Homeland Security 3.0:  Building a National Enterprise to Keep America Free, Safe, and Prosperous.  Washington, DC:  Center for Strategic & International Studies and The Heritage Foundation, September 18, 2008, 28 pages.  Accessed at:  http://www.csis.org/component/option,com_csis_pubs/task,view/id,4900/type,1/ 

Excerpt from Executive Summary:  

…this follow-up report concludes that, while many still find the department a work in progress, the most pressing needs for enhancing the protection of the country from transnational terrorist threats do not lie in further major reorganization of the DHS or revisiting its roles and missions. Rather Congress and the Administration should shift their focus to strengthening the effectiveness of the national homeland security enterprise as a whole…. 

Each section of this report consists of findings and recommendations agreed upon by the task force. Major recommendations in the report include: 

• Empowering a national culture of preparedness by focusing on building more self-reliant communities and individuals, 

• Shifting to a strategy that is focused on building and sustaining a resilient national infrastructure, 

• Expanding international cooperation throughout homeland security programs, 

• Developing a framework for domestic intelligence, and 

• Establishing national programs to improve professional development at all levels of governance on security and public safety. 

Hicks & Associates, Inc. (Owned by SAIC).  Homeland Security 2015:  The Proceedings of a Workshop Convened to Consider Homeland Security in the Year 2015.  January 2008, 106 pages.  Accessed at:  http://www.hklaw.com/content/maritime/mardocs/Workshop_2015.pdf 

Excerpts from Bob Ross Foreword: 

If the purpose of the workshop had been to develop a single agreed view of what the threats to homeland security would be in 2015, it would have to be judged a failure. Not only was there no consensus on what the threats would look like; there was not even much agreement on what the term “homeland security” really means – either now or in 2015. With such fundamental disagreement on so central a question, it is not surprising that speculation about the future yielded such disparate results  (p. 3)…. 

In this novel, complex, and occasionally even bewildering state of affairs, activity without a clear direction is destined to end up as wasted motion. For this reason, strategy is the essential ingredient for making activities effective toward policy goals and expenditures justifiable to the public (p. 7)…. 

Given the extreme complexity of the Department, it should not be presumed out of the question to consider the “Gordian Knot” option: shrink the problem by asking Congress to restore certain DHS entities to independent status, or to their former Departments. On the other hand, it is not clear that the “Gordian Knot” solution would actually solve anything. It addresses the shape of the body, not the underlying disease(s) that affect the body. Taking FEMA [the referenced disease?  Must make those of us at worker level viral agents.] or the Coast Guard or any other part of DHS out of the Department will not eliminate the complexities created by the cross-functional and inter-disciplinary nature of the homeland security problem space. These existed before DHS was created and will exist whether or not DHS is reorganized, or slimmed down or abolished. Homeland Security spans most of government and all levels of government. The Secretary for DHS is responsible for a portion of the homeland security mission, but largely accountable for the homeland security results (fn. 11, p. 7)…. 

No one should expect successful policy and strategy to spring fully formed, as if from the head of Zeus. Certainly, no leader should attempt to shape them alone. There are at least three important sources of insight that should contribute to their formation: absorbing the lessons of past experience; envisioning the future, and how it may differ from the past; and—perhaps most of all—seeking out and listening to the voices of the larger homeland security community (p. 8)….. 

Studying the proceedings of the Homeland Security 2015 conference, a fair-minded reader can find many reasons for a bleak view of the future. But in seeking to instill a sense of urgency, it is important not to push one’s audience into despair. Achieving progress requires a balanced perspective which acknowledges a potentially stormy future but which also understands that surviving the storms will require good seamanship, accurate navigation (which requires knowing both where you are and where you are headed) and purposeful movement toward calmer waters [one senses a Naval hand at the wheel] ….(11) 

The primary recommendation from the workshop is to expand the way strategic planners think about homeland security. 

(8)  Hurricane Ike – Loss Estimate by RMS changed from $6B-$16B to $7B-$12B: 
Risk Management Solutions.  “Hurricane Ike Insured Losses Estimated at $7 Billion to $12 Billion.”  RMS Press Release, September 17, 2008.  Accessed at:  http://www.rms.com/NewsPress/PR_091708_Ike_Industry_Loss.asp 

Note.  That would be close to the AIR post-landfall estimate on Sep 13 of $8B-$12B: 

AIR Worldwide.  “AIR Worldwide Estimates Insured Losses to Onshore U.S. Properties from Hurricane Ike at between USD 8 Billion and USD 12 Billion.”  September 13, 2008.  Accessed at:  http://www.air-worldwide.com/_public/html/newsitem.asp?ID=1581 

(9)  Hurricane Ike -- Rebuilding Below Newly Established Shorelines, and Texas Law: 
Graczyk, Michael and Cain Burdeau.  “Some Ike Victims May Not Be Allowed to Rebuild.”  Associated Press, September 1, 2008.  Accessed at:  http://news.yahoo.com/s/ap/20080918/ap_on_re_us/ike_beach_houses 

Excerpts: 

Hundreds of people whose beachfront homes were wrecked by Hurricane Ike may be barred from rebuilding under a little-noticed Texas law. And even those whose houses were spared could end up seeing them condemned by the state.  Now here's the saltwater in the wound: It could be a year before the state tells these homeowners what they may or may not do.  Worse, if these homeowners do lose their beachfront property, they may get nothing in compensation from the state. 
The reason: A 1959 law known as the Texas Open Beaches Act. Under the law, the strip of beach between the average high-tide line and the average low-tide line is considered public property, and it is illegal to build anything there.  Over the years, the state has repeatedly invoked the law to seize houses in cases where a storm eroded a beach so badly that a home was suddenly sitting on public property. The aftermath of Ike could see the biggest such use of the law in Texas history. 
"I don't like it one bit," said Phillip Curtis, 58, a Dallas contractor who owns two homes -- a $350,000 vacation home and a $200,000 rental -- on Galveston Island's Jamaica Beach. "I think the state should allow us to try to save the houses. I don't appreciate the state telling people, `Now it belongs to us.' It breaks your heart." 
The former state senator who wrote the law had little sympathy.  "We're talking about damn fools that have built houses on the edge of the sea for as long as man could remember and against every advice anyone has given," A.R. "Babe" Schwartz said…. 

Schwartz said the area's homeowners should not be surprised.  "Every one of them was warned of that in their earnest money contract, in the deed they received, in the title policy they bought," he said. "And whether you like it or not, neither the Constitution of the United States nor the state of Texas nor any law permits you to have a structure on state-owned property that's subject to the flow of the tide." 
California and Oregon have similar laws. 
"No one has ever successfully ever beaten the state when the state comes after you under the Open Beaches Act," said Charles Irvine, a Houston coastal law attorney. "But everyone still tries to think up innovative arguments." 
(10)  Pandemic: 
Honour, David.  “Is post-pandemic recovery planning being ignored in pandemic plans?”  Continuity Central, Sep. 19, 2008.  At:  http://www.continuitycentral.com/feature0612.html 

Excerpt: 

A paper which will be published in the next issue of the Business Continuity Journal (available on 22nd September) highlights a significant gap in current pandemic planning guidance. ‘Preparedness For A Flu Pandemic In Europe: Gaps In Advice’ by Alexandra Conseil and Dr. Richard Coker, of the Department of Public Health Policy, London School of Hygiene and Tropical Medicine, presents a gap analysis of European pandemic planning guidance. It concludes, amongst other things, that post-pandemic recovery planning is an area which almost all pandemic planning guidance has failed to address. The paper’s authors believe that post-pandemic recovery planning is of vital importance, stating that “There is an urgent need to encourage organizations to prepare for their recovery and this area should be addressed in all organizational guidance.” 
(11)  Public Health, Homeland Security, and No-Fly (Do Not Board) Listings: 
Centers for Disease Control and Prevention.  “Federal Air Travel Restrictions for Public Health Purposes – United States, June 2007-May 2008.”  MMWR (Morbidity and Mortality Weekly Report), September 19, 2008, Vol. 57, No. 37, pp. 1099-12.  Accessed at:  

http://www.cdc.gov/mmwr/PDF/wk/mm5737.pdf 

Excerpts:  

Persons with communicable diseases who travel on com​mercial aircraft can pose a risk for infection to the traveling public (1,2). In June 2007, federal agencies developed a pub​lic health Do Not Board (DNB) list, enabling domestic and international public health officials to request that persons with communicable diseases who meet specific criteria and pose a serious threat to the public be restricted from boarding commercial aircraft departing from or arriving in the United States. The public health DNB list is managed by CDC and the U.S. Department of Homeland Security (DHS)…. 
…CDC received requests for inclusion of 42 persons on the public health DNB list, all with suspected or confirmed pulmonary tuberculosis (TB). From the requests, 33 (79%) persons were included on the list. The public health DNB list enables public health officials to prevent travel on commercial aircraft by persons who pose a risk for infection to other travelers. State and local health departments in the United States and other countries should be aware of this new public health tool…. 
Use of the list is limited to diseases that would pose a serious health threat to fellow air travelers. The list is authorized under the Aviation and Transportation Security Act of 2001* and is managed jointly by DHS and CDC; however, DHS defers to CDC regarding public health decisions and actions…. 
Once a person is placed on the list, airlines are instructed not to issue a boarding pass to the person for any commercial domestic flight or for any commercial international flight arriving in or departing from the United States. The public health DNB list does not apply to other means of transportation (e.g., buses or trains)…. 
…on a monthly basis, CDC reviews all persons on the public health DNB list to determine whether they are eligible for removal. During June 2007–May 2008, 18 (55%) of the 33 persons placed on the public health DNB list later were removed because they were determined either to be no longer contagious or not to have TB…. 
Two (6%) of the 33 persons on the public health DNB list during June 2007–May 2008 are known to have attempted to evade the U.S. air travel restriction. Both persons were successfully detected by CBP officers before they were admitted into the United States and were taken to local hospitals for evaluation and care of TB…. 
Public health DNB list procedures are reviewed periodically by CDC and DHS to ensure privacy protections and assess ethical issues. In addition, CDC works with state and local public health departments to ensure that 1) persons placed on the public health DNB list are notified of the action taken, 2) criteria for being removed from the list are known, and 3) steps are taken to obtain appropriate public health management of the person’s communicable disease. 
Gardner, Amanda.  “U.S. Barred 33 TB-Infected People From Flying Over Past Year.”  Health Day News.   September 18, 2008.  Accessed via Atlanta Journal Constitution at:  http://www.ajc.com/health/content/shared-auto/healthnews/flu-/619525.html 
Excerpt:  

…explained Dr. Francisco Alvarado-Ramy, co-author of the report and a CDC quarantine public health officer based in San Juan, Puerto Rico. "We have moved from predominantly a decentralized system to a centralized one.  We're formally tapping all U.S. government resources which add additional layers of protection to prevent persons with serious communicable diseases which pose a serious public health threat from boarding the plane."… 

Officials said they are on the look-out for "diseases of consequence," such as SARS, TB, a pandemic strain of influenza and hemorrhagic fevers such as Ebola… 

Some public health experts found the very idea troubling.  "It's slightly reassuring that the list hasn't been used very much but I have grave reservations about this sort of collaboration between agencies who are charged with protecting the public from real disease threats and agencies -- and here I'm talking about Homeland Security -- that capitalize on people's fears in the name of protecting the public from unnamed dangers," said Philip Alcabes, an epidemiologist and associate professor at Hunter College's School of Health Sciences in New York City. … 

"I think the previous system did need bolstering," countered Dr. Martin Blaser, chairman of medicine at New York University's Langone Medical Center and former president of the Infectious Diseases Society of America. "The case from Atlanta . . . was a wake-up call," he said.   "We live in a smaller world where air travel is very important and also carries the risk of moving contagious diseases from one part of the world to another very rapidly. This, in a sense, is just an extension of the concept of quarantine, which is an old concept and is well-established." 

(12)  Terrorism: 
Pew Global Attitudes Project.  Unfavorable Views of Jews and Muslims on the Increase in Europe.  Washington, DC:  Pew Research Center, September 17, 2008.  Accessed at:  http://pewglobal.org/reports/pdf/262.pdf 

Excerpts: 

…from the 2008 Pew Global Attitudes survey….The polling was conducted March-April 2008 in 24 countries from regions throughout the world…. 

The decline in support for terrorism observed in Pew Global Attitudes surveys over the last few years continues this year among Muslims in Nigeria, Turkey and Pakistan. Elsewhere, there has been virtually no change, or in the case of Egypt, a slight increase in support for terrorism. 

Since 2002, the percentage saying that suicide bombing and other forms of violence against civilians are justified to defend Islam from its enemies has declined in most predominantly Muslim countries surveyed. For instance, in 2002 roughly three-in-four Lebanese Muslims (74%) said such attacks could often or sometimes be justified; today, 32% take this view. 

Opinions about Osama bin Laden have followed a similar trend. For instance, only three years ago, about six-in-ten (61%) Jordanian Muslims voiced at least some confidence in the al Qaeda leader; today, just 19% express a positive view. In 2003, 20% of Lebanese Muslims and 15% of Turkish Muslims had positive views of bin Laden. Today, seven years after the September 11 attacks, bin Laden's ratings have plummeted to the low single digits in both countries (Turkey 3%, Lebanon 2%). Still, substantial numbers of Muslims continue to express confidence in bin Laden in Nigeria (58%), Indonesia (37%) and Pakistan (34%)…. 

Most Muslims in the nations surveyed by Pew continue to worry about the rise of Islamic extremism, both at home and abroad. Majorities in Indonesia, Pakistan, Tanzania, Lebanon, Egypt, Jordan and Nigeria say they are concerned about extremism in their own country and in other countries around the world. 

Large numbers of Muslims in several countries surveyed also see a struggle taking place within their countries between Islamic fundamentalists and those who want to modernize the nation. In Turkey, in particular, a large and growing majority sees such a conflict taking place, but this view also is common in Lebanon, Tanzania, Indonesia and Pakistan. 

(13)  Voluntary Organizations, Disasters, and FEMA – GAO Report: 
Government Accountability Office.  Voluntary Organizations:  FEMA Should More Fully Assess Organizations’ Mass Care Capabilities and Update the Red Cross Role in Catastrophic Events (Report to Congressional Requesters, GAO-08-823).  Washington, DC:  GAO, September 18, 2008.  Accessed at:  http://www.gao.gov/new.items/d08823.pdf 
Why GAO Did This Study:  
  
Voluntary organizations have traditionally played a major role in the nation’s response to disasters, but the response to Hurricane Katrina raised concerns about their ability to handle large-scale disasters. This report examines (1) the roles of five voluntary organizations in providing mass care and other services, (2) the steps they have taken to improve service delivery, (3) their current capabilities for responding to mass care needs, and (4) the challenges they face in preparing for large-scale disasters. To address these questions, GAO reviewed the American Red Cross, The Salvation Army, the Southern Baptist Convention, Catholic Charities USA, and United Way of America; interviewed officials from these organizations and the Federal Emergency Management Agency (FEMA); reviewed data and laws; and visited four high-risk metro areas—Los Angeles, Miami, New York, and Washington, D.C. 
What GAO Recommends:  
  
GAO recommends that FEMA update and document the Red Cross’s role in a catastrophic event, take steps to incorporate voluntary organizations’ capabilities in its assessments, and clarify funding guidance for certain disaster preparedness grants. In commenting on the draft report, FEMA agreed with two recommendations, but disagreed with the recommendation to better incorporate voluntary organizations in assessments. We continue to believe such efforts are important for preparedness. 

What GAO Found:  
  
….Since Katrina, the organizations we studied have taken steps to strengthen their service delivery by expanding coverage and upgrading their logistical and communications systems. The Red Cross, in particular, is realigning its regional chapters to better support its local chapters and improve efficiency and establishing new partnerships with local community-based organizations. Most recently, however, a budget shortfall has prompted the organization to reduce staff and alter its approach to supporting FEMA and state emergency management agencies. While Red Cross officials maintain that these changes will not affect improvements to its mass care service infrastructure, it has also recently requested federal funding for its governmental responsibilities. 

Capabilities assessments are preliminary, but current evidence suggests that in a worst-case large-scale disaster, the projected need for mass care services would far exceed the capabilities of these voluntary organizations without government and other assistance—despite voluntary organizations’ substantial resources locally and nationally. Voluntary organizations also faced shortages in trained volunteers, as well as other limitations that affected their mass care capabilities. Meanwhile, FEMA’s initial assessment does not necessarily include the sheltering capabilities of many voluntary organizations and does not yet address feeding capabilities outside of shelters. In addition, the ability to assess mass care capabilities and coordinate in disasters is currently hindered by a lack of standard terminology and measures for mass care resources, and efforts are under way to develop such standards. 

Finding and training more personnel, dedicating more resources to preparedness, and working more closely with local governments are ongoing challenges for voluntary organizations. A shortage of staff and volunteers was most commonly cited, but we also found they had difficulty seeking and dedicating funds for preparedness, in part because of competing priorities. However, the guidance for FEMA preparedness grants to states and localities was also not sufficiently explicit with regard to using such funds to support the efforts of voluntary organizations. 
(14)  Unanswered Emails:  1,153 
(15)  EM Hi-Ed Report Distribution:  12,702 subscribers 
Trust all have, or had, a good weekend. 
The End 
B. Wayne Blanchard, Ph.D., CEM 
Higher Education Program Manager 
Emergency Management Institute 
National Preparedness Directorate 
Federal Emergency Management Agency 
Department of Homeland Security 
16825 S. Seton, K-011 
Emmitsburg, MD 21727 
wayne.blanchard@dhs.gov 
http://training.fema.gov/EMIWeb/edu 

“Please note: Some of the Web sites linked to in this document are not federal government Web sites, and may not necessarily operate under the same laws, regulations, and policies as federal Web sites.”


EMI, the nation’s pre-eminent emergency management training organization, offers training at no charge to emergency managers and allied professions through its resident classes in Emmitsburg, MD, its online courses http://training.fema.gov/IS/ and through development of hands-off training courses.  To access upcoming resident courses with vacancies http://training.fema.gov/EMICCourses/.  
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