Media Do’s and Don’ts


Communications and Operations Go Hand-in-Hand!!

DO
· Be accessible.

· Have the latest information.




· Maintain a fact sheet.

· Try to anticipate questions.

· Be genuine.

· Tell what you are going to do.

· Rehearse (if possible).

· Have a positive message in every answer.


DON’T
· Assume “they” are out to get you.

· Use “No Comment.”

· Go “off-the-record.”

· Say, “This is an exclusive.”

· Speculate.




· Estimate activity.

· Characterize people.

· Give another agency’s response.

· Place blame.

· Permit rumors to go unchallenged.

· Try humor.

· Give in to instant interviews unless you are REAL SURE of facts.

Make sure that every message gets across the points that:  
We ARE coping with the disaster and WE WILL SURVIVE!
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