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COURSE OBJECTIVES

At the completion of this unit, you will be able to:

· Identify fellow class members.

· Describe various problems that local government employees may experience during and after a disaster.

· Explain the importance of reducing the impact of disaster work on themselves and their families.

CONTENTS

This unit includes the following sections:

· Student Introductions

· Course Goal and Objectives

· Describing Past Experiences With Disasters

· Activity:  Identifying Personal and/or Family Goals for Coping With the Next Disaster

· Course Agenda

STUDENT INTRODUCTIONS
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Your Notes:

COURSE GOAL AND OBJECTIVES
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Course Goal

“To give front-line Government employees

strategies for planning for—and coping with—

the problems encountered in disaster work.”



Your Notes:

COURSE GOAL AND OBJECTIVES
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Overall Course Objectives

F

Describe how your organization and individual

job relate to the total disaster effort.

F

Show courtesy when dealing with citizens.

F

Cope with angry and upset people.

F

Perform tasks that are not part of your

regular work, as needed.

F

Assume increased responsibilities, as needed.



Your Notes:

COURSE GOAL AND OBJECTIVES
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Overall Course Objectives

F

Form alliances with other organizations

and agencies to get the work done.

F

Deal with stress and fatigue in yourself,

your family, and your co-workers.

F

Recognize that stress and fatigue will

affect your attitudes and productivity.



Your Notes:

describing PAST EXPERIENCES WITH DISASTERS


[image: image5.wmf]Visual FL-1.

5

Past Disaster Experiences

Fear

Anger

Frustration

Sadness

Excitement

High Energy

Fatigue



Your Notes:


activity:  IDENTIFYING PERSONAL AND/OR FAMILY GOALS FOR COPING WITH THE NEXT DISASTER

Purpose:  The purpose of this activity is to think actively about being prepared for the next disaster.

Instructions:  In the space below, list one goal that you think can help you or your family cope more successfully with the next disaster.



My Goal:



COURSE AGENDA
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Course Agenda

Morning:

F

Introductions:

Getting Ready for

the Next One

F

Forming Partnerships

Afternoon:

F

Communication:

The Two-Way Street

F

Making Referrals and

Following Up

F

Dealing With Emotional

People

F

Taking Care of Yourself



Your Notes:
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Introductions

Please tell us . . .

F

Your name

F

Your position and organization

F

Your experience with disasters

F

Something that’s important to you

(using an object from your wallet or purse)
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Course Goal

“To give front-line Government employees strategies for planning for—and coping with—

the problems encountered in disaster work.”
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Overall Course Objectives

		Describe how your organization and individual job relate to the total disaster effort.

		Show courtesy when dealing with citizens.

		Cope with angry and upset people.

		Perform tasks that are not part of your regular work, as needed.

		Assume increased responsibilities, as needed.
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Course Agenda

Morning:

		Introductions:  

Getting Ready for

the Next One

		Forming Partnerships





Afternoon:

		Communication:

The Two-Way Street

		Making Referrals and Following Up

		Dealing With Emotional People

		Taking Care of Yourself
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Overall Course Objectives

		Form alliances with other organizations and agencies to get the work done.

		Deal with stress and fatigue in yourself, your family, and your co-workers.

		Recognize that stress and fatigue will affect your attitudes and productivity.
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5 Conditions for Effective Teamwork

		Mutual respect

		Mutual support

		Mutual trust

		Open communication

		Accepting and working through conflict
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Course Agenda

Morning:

		Introductions:  

Getting Ready for

the Next One

		Forming Partnerships





Afternoon:

		Communication:

The Two-Way Street

		Making Referrals and Following Up

		Dealing With Emotional People

		Taking Care of Yourself
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Past Disaster Experiences





Fear

Anger

Frustration

Sadness

Excitement

High Energy

Fatigue
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Introductions

Please tell us . . .

		Your name

		Your position and organization

		Your experience with disasters

		Something that’s important to you 

(using an object from your wallet or purse)










