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INTERVIEW COMMUNICATION

STRATEGIES


	Pacing

	To move along with often in a slow measured way; to set an example.


	Leading

	To guide someone along the way; to suggest the answer desired by asking leading questions.


	Micro-skills: of pacing & leading

	Learning the specific micro-skills can be beneficial in understanding the thoughts and feelings of another. 



	Skill pacing & leading function

	Attending behavior: 
Allow to observe and match the other person’s nonverbal and verbal communication style.



	Questioning  
	Facilitates understanding of other frames of reference but also gives you control of amount of and direction of talk.



	Reflecting
	Rephrasing what the other person has said.


	Structuring
	Shows how to plan interpersonal encounters to achieve results, whether a brief chance encounter with one person or a planned meeting with a group.


	Focusing
	Shows how to lead individual and group to a comprehensive understanding of a problem, thus promoting better decisions.



	Confronting
	Shows how to combine pacing and leading in useful ways for negotiation and creative problem solving.


	Influencing
	Requires the ability to communicate interpersonal influence clearly and effectively.




Reference: Morse,P.S.,& Ivey,A.E.,(1996).Face to Face, Communication and Conflict Resolution in the Schools.Thousand Oaks, CA: Corwin Press, Inc.

