Sample Quiz 4
Question Bank for Instructors

Richard Sylves

Covers sessions 23-24
I.  TRUE-FALSE SECTION

Answer TRUE or FALSE [NOT “T” OR “F”] to the following questions. (Credit weights may be determined at the discretion of the instructor).

1. Local emergency managers who encourage the participation of local citizens in emergency planning work would be classified as Hamiltonian, not Jeffersonian.

___________________ (Ans. False)
2. Jeffersonian theory, more than Hamiltonian theory, stresses stakeholder guidance in the implementation of government programs.

___________________ (Ans. True)
3.  “Generalists” public managers and “technical specialist” public managers: it is safe to say that over the history of FEMA the agency has been staffed at senior management posts more by “generalists” public managers than by “technical specialist” public managers.

 __________________ (Ans. True)
4. Almost half of the people eligible to apply for 9/11 Victim’s Compensation Fund money, chose not to apply.

  
__________________ (Ans. False)
5. Heuristics are verbal explanatory sketches or conceptual frameworks that help public managers produce adequate explanations for puzzling things.

__________________ (Ans. True)
6. Those who accepted 9/11 Victim Compensation Program money were still able to file lawsuits against the airline company’s whose planes were hijacked on 9/11.

__________________ (Ans. False)
7. The average sum paid out to a victim and family of a victim from the 9/11 Victim’s Compensation Fund was $1 million.

__________________ (Ans. False, the average sum was $2 million)

8. Families of undocumented aliens were barred from receiving 9/11 Victim’s Compensation Fund money.

__________________ (Ans. False)

9. Same sex partners who lost a partner in the 9/11 attacks were allowed to receive money from the 9/11 Victim’s Compensation Fund.

__________________ (Ans. True)
10. The conventional model of Federal post-disaster relief assistance provides funding which takes pain and suffering of victims into account.

__________________ (Ans. False)

II. MULTIPLE CHOICE SECTION

Circle the letter of the phrase that best corresponds with each statement.  Remember; circle only one letter to answer.  If two or more letters are circled full credit will be deducted.  (Credit weights may be determined at the discretion of the instructor).

1. The 9/11 Victim’s Compensation Fund did each of the following EXCEPT,

a) Allow victim’s to receive conventional FEMA post-disaster aid.

b) Allow families of undocumented workers who died in the 9/11 attack to receive VCF money.

c) Allowed victim families to receive money from their private life insurance policies on the individual lost in the 9/11 disaster with no offsetting reduction in the VCF money they received.

d) Required that those who accepted VCF compensation were then legally bound NOT to sue the airlines whose planes caused the disaster. 

(Answer is c)
III. SHORT PARAGRAPH ANSWER SECTION

Please answer the questions below.  

1. Explain how post-modernism explains the disaster phenomena. 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2. Sylves chapter 2 mentions principal-agent theory is a useful tool emergency managers might want to employ.  In brief, what is principal-agent theory and how would it work in emergency management? 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. What is the distinction between victim “needs” and victim “losses” in the session about the 9/11 Victim’s Compensation Fund and Conventional disaster relief?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

IV FILL IN THE BLANK SECTION:

Please fill in the blank of each question with the correct answer(s). (Credit weights may be determined at the discretion of the instructor).

1. A theory that discounts scientific fact and instead rests on the perceptions and actions of people who are claims-makers.


______________________________ (Ans. social constructivism)
2. What you learn when you do an internship or apprenticeship inside an organization through your interaction with workers there and through learning the rules of the organization “on the job” is called “tacit” knowledge. You probably have certain relatives tell you that you don’t need to go to college (because they didn’t) to master a job or field of some type (they learned it as tacit knowledge). What you learn from scholarly books about a field and about an organization, sometimes taught to you by old crotchety political science professors, would be classified as,


___________________ knowledge (Ans. codified knowledge)
3. Who was the Master who administered the 9/11 Victim Compensation Fund?

      _______________________ (Ans. Kenneth Feinberg)
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