Final Examination: 42
Instructor Guide


Session 42: Final Examination

Time: 1 Hour

Objectives:

At the conclusion of this lesson, students should be able to:

42.1 Understand the procedures and expectations related to the final examination (take home essay).

42.2 Understand the student grading system and the influence of the final exam on their course grade.

Scope:

This session will focus on answering questions regarding the final examination.

Readings:

1.
Required Student Reading:


None

2.
Professor Reading


Final examination (see sample questions listed below).

3.
Background Reading


None

Requirements:

The professor should prepare copies of the final examination and bring a copy of the course syllabus for reference.

Remarks:

Objective 42.1

Final Examination

1.
It is recommended that the professor design an examination using the problems and instructions listed below for general guidance. (Note: the example examination instructions and evaluation criteria listed below are the same as stated in Session 18, the mid-term examination.)

2.
Example Examination Instructions:

a) It is recommended that instructions given orally be reinforced by written directives that appear on the examination.

b) “Select three of the problems and write an essay as directed. Limit each essay to the equivalent of four typed pages (double spaced). Each essay will be evaluated independently and weighted equally (10 points for each). Include a separate page of references cited in all of the essays (a single collective bibliography). Sign your name on the reference page to indicate that the essays are your work. Due (in class) (date).” (It is recommended that the exam be due one week following distribution.)

3. 
Evaluation criteria: It is recommended that the professor describe in written form the criteria on which each essay will be evaluated. Among those criteria which might be used are the following (adapted from Drabek 1996b, pp. 17-2 and 17-3).

a) Depth: Are issues introduced and dropped, or are they developed and analyzed?

b) Organization: Is there evidence of logical thought and consistent internal structure, or is a “shotgun” approach used?

c) Originality: Are there new ideas and efforts to rearrange old ones, or is the material just regurgitation?

d) Style: Are sentences and paragraphs used to present ideas in a straightforward manner, or does excessive verbiage hide the ideas?

e) Mechanics: Does the work reflect a sense of pride by being neat and unmarred by spelling and punctuation errors?

4.
Sample Examination Questions:

a)
Write an essay titled: “Key Issues of Management and Control in Crises.” Explain the difference between macro- and micro-level perspectives on control. What distinguishes the two levels in terms of their goals and concerns? Give examples of how control at each level is exercised, and explain the kinds of constraints that organizations at each level operate under. Discuss the issues of integrating services and securing tactical advantages in crisis response. Discuss the requirements for crisis control that are necessitated by newer forms of information technology. Discuss the role of planning in good management and control in crises.

b)
Write an essay titled: “Key Elements of a Crisis Plan.” Briefly discuss the elements of human safety, property security, loss prevention, sustaining operations, and communications channels. Select one of these elements and discuss key issues and actions that are necessary in crises. Describe the perspectives and concerns of business owners, operators, and customers with respect to these issues.

c)
Write an essay titled: “Developing and Testing a Crisis Plan.” Describe the key principles of disaster planning and how they relate to the process of developing a plan. Contrast the perspectives of the destination (macro) and individual property (micro) with respect to crisis plan development. Discuss the essential components of a crisis plan. Explain the rationale behind testing the crisis plan, and briefly describe the different ways that the plan can be tested.

d)
Write an essay titled: “The Importance of Handling the Media.” Explain how crisis situations can generate rumors, and how those rumors can be damaging both during and after the crisis. Discuss the key guidelines for dealing with the media, and the ways in which organizations can prepare themselves to more effectively communicate with the media during crises. Discuss the importance of disaster report checklists, and how organizations can avoid or counter myths that surface in the media. Discuss the importance of media relations in the processes of recovery and rebuilding a destination’s image.

e)
Write an essay titled: “Emergency Planning in International Travel.” Describe the size and growth of international travel. Explain the aspects of international travel that impact emergency situations. What kinds of laws and regulations govern international travel? What kinds of informal barriers exist for foreign travelers? Discuss how planners must account for these aspects, and give examples demonstrating the need for such planning.

f)
Write an essay titled: “Important Legal Issues in Tourism-Related Emergencies.” List and explain the basic concepts underpinning liability in the context of the tourism industry. What effect have high-profile hotel fires had on the development of safety related regulations? Why are such regulations important to the industry? Discuss the kinds of insurance that hotel properties must carry, and the key aspects of such insurance that must be considered in crisis planning.

g)
Write an essay titled: “Recovering from Disaster for Tourism Businesses.” Explain the reasons why disaster recovery for tourism businesses is a complex process. Why is image so important to tourism businesses, and how can they rebuild it after disasters? Discuss both short-term recovery and long-term restoration phases, and their main components. What role do employees have in these processes? What role does communication have in these processes? Explain how cooperative relationships can assist in the recovery and restoration of a tourism business.

h) Write an essay titled: “Issues in Disaster Mitigation.” Discuss the social factors that influence the consideration and adoption of mitigation actions. What are the primary barriers to such adoption? Discuss several of the principles of mitigation using illustrative examples from the tourism industry. What is the role of the community in mitigation? How can we evaluate the effectiveness of mitigation strategies?

i) Write an essay titled: “A Vision for the Future: Expanding Private-Public Emergency Management Partnerships.” In your essay explain the major barriers and incentives that managers of tourism businesses confront regarding emergency management partnerships. What internal and external action steps must be implemented by tourism managers to create and sustain such partnerships? Illustrate the functions that a community based tourism crisis task force might perform.

Objective 42.2

Course Grading

System

1. It is recommended that the professor refer students to the course syllabus and review the section titled “Modes of Evaluation.”

2. Students should be encouraged to ascertain the potential influence of the final examination on their course grade.

3. Questions regarding evaluations on prior course activities should be answered at this time, both with the entire class, and when relevant with individual students, e.g., disaster simulation grades, case study reports, etc.

Supplemental

Considerations

It is recommended that the professor advise students that exams will be returned with written comments to help them improve their communication skills.

Course Developer
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