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This course titled Emergency Management Principles and Application for Tourism, Hospitality, and Travel Management has been developed for professors who are planning a class for college or university students. The recommended topics and reading assignments are appropriate for juniors or seniors who are majoring or minoring in emergency management, tourism, hospitality, travel management, and related fields such as recreation and parks management, or who are enrolled in an emergency management certificate program. This course may be offered within an emergency management, tourism, hospitality, travel management or related department. It may also serve as a vehicle for pre-professional or professional development for those interested in emergency management generally.

This course considers the policy and behavioral issues that are at the intersections of emergency management and tourism in the broadest sense. Rather than focus on general issues of Business and Industry Crisis Management, a related Instructor Guide (IG), or general aspects of human behavior which are covered in the IG, The Social Dimensions of Disaster, prepared by Thomas E. Drabek, Ph.D. (1996), this course has a more specific focus. It examines those emergency management principles that are most relevant to executives within tourism, hospitality, or travel management businesses or programs. Conversely, it introduces emergency managers to issues, needs, and planning modalities that are relevant to this important sector of community life. This IG would be helpful to professors who are planning a course to be offered jointly by faculty affiliated with numerous departments ranging from emergency management, several social science departments including sociology and psychology, and related programs in tourism, hospitality, travel, recreation, leisure studies, and others. Depending on the professor’s interest, course objectives, and student background, some of the recommended class sessions may be expanded beyond the time specified while others may be curtailed or not used at all. Thus, this IG has been designed to maximize professorial input and discretion which is appropriate given the diversity of units that comprise the tourism industry.

A selective bibliography comprises an Appendix to the IG. This bibliography identifies books, academic journal articles, and relevant writings published in trade magazines that are focused on emergency management principles and application for tourism, hospitality and travel management. Instructors may find it useful to consult the extended bibliographic listings contained in other IGs, especially The Social Dimensions of Disaster and Business and Industry Crisis Management. This resource, like the specific readings that are recommended in each session, will assist each professor in customizing the course to best fit his or her institutional setting. Because an appropriate textbook has not yet been published for this course, it is assumed that each professor will select those readings they view as most appropriate from those listed herein and will, with the assistance of their bookstore or other institutional agency, secure required reprint permissions so as to compile a collection of readings for students to purchase.

This IG was developed within the context of the Higher Education Project of the Federal Emergency Management Agency (FEMA), the purpose of which is to encourage and support the spread of emergency management-related education in colleges and universities across the United States. It is hoped that in the future more and more emergency managers in government, as well as in business, industry, and voluntary organizations, will come to their jobs having successfully completed one or more courses encompassing disaster, hazard, and emergency management topics. Better yet would be the proliferation of majors, minors, and certificate programs in emergency management that would be open to the next generation.

Approximately twenty courses have been identified for potential future development which will comprise a core set of instructional materials for an emergency management curriculum. Expectation are that these courses will be developed over the period 1996 to 2000 at the rate of four or five a year.

Course titles are:

Aim and Scope of Emergency Management

Business and Industry Crisis Management

Disaster Response Operations and Management

Earthquake Hazard Management and Operations

Economic Dimensions of Disasters

Emergency Management for the Fire Community

Emergency Management Principles and Application for Tourism, Hospitality, and Travel Management

Emergency Management Skills and Principles

Ethics in Disaster and Emergency Management

Hazardous Materials Management

Individual and Community Disaster Education

Living in a Hazardous Environment

Political and Policy Basis of Emergency Management

Principles and Processes of Disaster Preparedness and Planning

Principles and Processes of Disaster Relief and Recovery

Principles and Processes of Hazard Mitigation

Public Administration and Emergency Management

Research Methods and Analysis in Emergency Management

Social Dimension of Disaster

Sociology of Disaster

Technology and Emergency Management

Terrorism and Emergency Management

As they become available these courses will be accessible electronically via the Internet. To check on course availability and (if available) to review or download a copy, use the following universal resource location (URL):


http://www.fema.gov/EMI/edu/higher.htm
For additional information regarding the FEMA Higher Education Project, contact:


B. Wayne Blanchard, Ph.D. CEM


Higher Education Program Manager


Emergency Management Institute


National Emergency Training Center


Federal Emergency Management Agency


16825 S. Seton Ave., Building N


Emmitsburg, MD 21727


(301) 447-1262/FAX (301) 447-1589

 
email: wayne.blanchard@fema.gov

Learning Resource Center (LRC)

Emergency Management Institute

Emmitsburg, MD 21727

The LRC provides current information and resources in the fire, EMS and emergency management fields. With its collection of more than 50,000 books, reports, journals, and audiovisual materials, the LRC routinely answers simple requests (e.g., for an organization’s telephone number and address). In response to more complex inquiries on specific subjects, the LRC will do literature searches, compile bibliographies, and (depending on length and copyright restrictions) provide documentation in the form of reports and articles. Only FEMA personnel and NETC students may borrow materials from the LRC. However, via Interlibrary Loan through local area libraries, the public can borrow material from the LRC’s collection of books, research reports and journal articles. Audiovisuals, entire journals, and general reference materials are non-circulating. In addition, the LRC’s catalog is now available for searching on the Internet at:


http://www.lrc.fema.gov
For further information, or to request a literature search on a topic, please contact the LRC at (800) 638-1821 or (301) 447-1030. You can also e-mail to the LRC at:


netclrc@fema.gov
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