Self Help Guide: Clearing Your Internet Cookies and Temporary Internet Files

Some issues in submitting exams can be corrected by clearing an Internet browsers
Temporary Internet files and cookies. Sometimes an Internet browser will save files to help
the browser load pages quicker at a later date. This can cause the browser when going back to
that page not to see the most current information and settings so the student can complete the
task without error.

The below Self Help guide is meant to help a student clear these files in Internet Explorer 6
and 7, so they are able to complete their task without issues.

For a guide on how to do complete this task in Internet Explorer 7 please refer to page 5 of
this guide.

Internet Explorer 6: Clearing Your Internet Cookies, Temporary Internet Files and
History

Open up Internet Explorer 6.

Left click on the Tools button located in
your menu bar located at the top of your File Edit Miew Favorites  Tools | Help

Internet browser window. \ ) A O
.\JBack L > B |£| |EL| __'_J|/. Search

Address @“[ http: ffonline Fema. net!

Then choose Internet Options by left

clicking. Taols  Help
a  Mail and Mews »
; Pop-up Blocker »
Manage Add-ons. .,
Synchronize. ..

Windows Update

Windows Messenger

I .

Internet Oplions. ..




An Internet Options menu will open in a
separate window with the General tab
information showing.

: Internet Options [ ﬂll i

General | Securityl F'rivac:_l,ll Eontentl Eonnectionsl Programsl Advancedl I

; —Home page
% *r'ou can change which page to uze for your home page.
Address: tbpeffonline . fema. nety

Use Current Use Default Usze Blank

— Temporary |nternet files

< Pages you view on the |nternet are stored in a special folder
@& Y for quick viewing later.

Delete Cookies... Delete Files... Seftings...

— Hiztary

The History folder containg links to pages you've visited, for
quick. access to recently viewed pages.

[rayz to keep pages in history: |1 3: Clear History |

Colors... | Fants... | Languages... | Accessibility...l

k. I Cancel | Apply | |

First click on the Delete Cookies button.

Temporary Internet files

< Fages you view on the [nternet ane stored in a special folder
@& Y\ for quick viewing later.

Delete Cookies... | Delete Files... Settings...

Click OK to Delete the cookies.

Delete Cookies x|
Delete all cookies in the Temporary:
! Internet Files folder?

o]

Cancel |

When that is completed click on the Delete
Files.

Delete Files x|

"'_\ Delete all files in the Temporary Internet Files
23 o can also delste 4l wour offling content skored
lacally.

[ Delete all offline content

a4 I Cancel




After that completes Click on the Settings
button. On that page check to see if “Every
visit to the page” is marked. If it is not, click
in the circle beside that option then click on
the OK button to save that option.

‘ Check For newer versions of stored pages:
&y = Every visit to the page
[ Every time you stark Internet Explorer
™ Aukomatically
™ Never

—Temparary Intermet files folder

CDocunents and
SettingsibsalteriLocal
Settingst Temporary Internet Files',

Current location:

Arnount of disk space to use:

)' | 0= e

Maove Folder. . View Files, .. | View Objects.., |
O I Cancel |
Click on the Clear History button to clear
your internet history. History

The Higtory folder containg links to pages you've vizited, for
quick access to recently viewed pages.

I‘I 3: Clear History |

[rays to keep pages in history:

After all tasks are complete click on the OK
button at the bottom of the Internet Options
window.

General | Security I Frivacy I Cantent I Connections I Frograms I Advanced I I
—Home page
% *r'ou can change which page to uge for your home page.
Address: tkp: {fonling. Fema. net!
Use Current Use Default Usze Blank

— Temporary |nternet files

‘ Fages you view on the Internet are stored in a special folder
a

\ for quick viewing later

Delete Cookies... | Delete Files... Settings...

— Hiztary

The History folder contains links to pages you've visited, for
quick access to recently viewed pages.

|1 3: Clear History |

| Languages... | Accessibility...l

[rayz to keep pages in history:

Calars... | Fants...

[ ox ]

Cancel | Apply |

Close out of the Internet browser.

| I

Reopen your Internet Explorer 6 Browser.

Explarer




Proceed back to our website. Click Enter or
the Go button to accept the typed web
address.

Address raining. femna, go

Click the FEMA Independent Study button
from the menu at the top.

FEMA Independent Study

Click on ISP Course List from the menu to
return to our main course list.

Or NIMS Courses to narrow down the list
to just NIMS courses.

» HIMS Courses

Select the course number you accessed
previously from the list and then select Take
Final Exam to access the exam again.

o Take Final Exam
Or
* Take Final Exam

After completing the required information
and clicking on the Send button to transmit
the data to us.

=end |

Be sure that you receive a Thank you page
after clicking the Send button. If you receive
anything other than a Thank you page- there
IS an error submitting your exam. Call 301-
447-1200 for assistance.

Thank you,




Internet Explorer 7: Clearing Your Internet Cookies, Temporary Internet Files and
History

Open up Internet Explorer 7.

Left click on the Tools button located in your

menu bar located at the top of your Internet Fle Edit  Wiew Favorites Tools | Help
browser window.

pr—
'ﬁ'.-- { - |E hitkp:j fkraining. Fema . govw)

4 Favorites | Taols  Help

Then choose Internet Options by left

. . = ... Delete Browsing History... —
5 . -
CI |Ck| ng . 2 htkp:/ ftrainic
—————————  Pop-up Blocker b
mergency Mane Phishirg Filker 3 I

Manage Add-ons

Subscribe bo this Feed. ..
Feed Discavery 2
“Windows Update

Sun Java Console

An Internet Options menu will open in a

separate window with the General tab

i nformati On ShOWi ng . Hol/m;agem create home page tabs, bype each address on its own line.
= |2

http:ftraining. Fema.gow

General |Security Privacy | Content | Connections | Programs | Advanced

[ Use current ][ Use default ][ Use blank.

Browsing history

) Delete temparary files, history, cookies, saved passwords,
¥ and web Form information,

Delete,. ., ] [ Settings ]
Search
;’3 Change search defaults. Settings
7
Tabs
“hange how webpages are displayed in Settings
tabs.
Appearance
Colors ] [ Languages ] [ Fonts ] [ Accessibility ]

[ (074 ][ Cancel ][ Apply ]

On the General tab under Browsing
- . EBrowsing histor:
H IStO ry’ CI ICk on the De I ete bUtton ’L ’ Dele:e temporary Files, history, cookies, saved passwords,
v

' and web form information,

Delete... ] [ Settings




In Internet Explorer 7 you may choose to
delete all internet files by clicking Delete All
at the bottom of the window. Or by choosing
to delete items individual.

We recommend to click on Delete Files,
Delete Cookies and Delete History to clean
your browser of files that affect your
browsing. You will need to accept the task for
each window that pops up.

Delete Browsing History E]

Temporary Internet Files

Copies of webpages, images, and media that Delete files. ..
are saved For Faster viewing,

Cookies

Files stored on wour computer by websites to Delete cookies. ..
save preferences such as login information.

History

List of websites you have visited, Delete history. ..
Form data

Saved information thak wou have typed inko Delete Forms. ..
Farms.

Passwords

Passwords that are automatically filed in when | Delete passwords...
wou log on o a website you've previoushy

visited.,

About deleting browsing histor [ Delete all... ] [ Close ]

Delete Browsing History,

Are vou sure you want to delete all Internet
! Explarer browsing hiskary?

[ also delete files and settings stored by add-ons.

what does this delete? [ Yes l [ ]

Click Close when tasks are completed on the
Browsing History window.

Close

Click Ok at the bottom of the Internet
Options to close that window.

I H Cancel ][ Apply

Close out of the Internet browser using the
Red X at the top right.

; g;ﬂig

Reopen your Internet Explorer 7 Browser.

Proceed back to our website. Click Enter or
the Go button to accept the typed web
address.

Address

Click the FEMA Independent Study button
from the menu at the top.

Click on ISP Course List from the menu to
return to our main course list.




Or NIMS Courses to narrow down the list to
just NIMS courses.

» ISP Course List

» NIMS Courses

Select the course number you accessed
previously from the list and then select Take
Final Exam to access the exam again.

+« Take Final Exam
Or

* Take Final Exam

After completing the required information
and clicking on the Send button to transmit
the data to us.

=end |

Be sure that you receive a Thank you page
after clicking the Send button. If you receive
anything other than a Thank you page- there
IS an error submitting your exam. Call 301-
447-1200 for assistance.

Thank you,




