Sessions No. 10 and 11

Course Title: Business Crisis and Continuity Management
Sessions 10 and 11: Issue Paper Presentations and Discussions
Time: 3.0  hrs


Objectives:

10-11.1   Research and author an issue paper related to Business Crisis and Continuity 

                Management.

10-11.2  Provide a concise and complete presentation of an issue paper.

10-11.3  Respond to questions and participate in a discussion of individual issue paper 

               topics.


Scope:

The instructions for the student issue papers provided with Session Two are repeated below.    

During the session, the students will present their issue papers.  It is recommended that the students be allocated between four and six minutes to present their paper followed by a short discussion of the topic.  If the students wish to use power point slides to support their presentation, the number of slides should be limited to four or less covering the title, background, discussion and recommendations. The time and power point slide limitations are intended to let the students practice providing an oral report that is both concise and complete on the specific topic. In addition to the students presenting content specific information on specific topics related to comprehensive BCCM, the ensuing questions and discussions can be used to emphasize specific learning points. The size of the class will determine the number of class sessions required to complete the student presentations.  Experience has shown that a single presentation and the questions and discussions requires approximately 10 minutes.  The class time allotted is 3.0 total hours which will accommodate a class size of 18 students.  Alternatively, the instructor can assign some number of presentations to each of several class sessions.  

Issue Paper Instructions

Each student will author an issue paper on a topic from the above list or an alternate topic approved by the course instructor. The body of the short paper is to be individual original work, with any non original work properly cited per APA Standards,  4 pages long (give or take one half page) , size 12 font, one inch margins around, 1.5 line spaced .  A cover page (your name and topic and attestation of original work statement (see above)), and a reference/endnote page/s are to be included.  You may also include attachments (diagrams).  At least 3 references are required.  The format of the paper is a statement of the issue, background, discussion and conclusions and/or recommendations.  The instructor has example issue papers for your reference. 

Readings:

Student Reading:

None
Instructor Reading: 

None

General Requirements:

The Instructor may wish to provide a computer and LCD projector if the students are using slides to support their presentation.  If that is the case, the number of slides should be limited to 4 or less and the Instructor should consider having the students provide their presentations in electronic form prior to the start of class to minimize the transition time between presentations.

Supplemental Considerations:
None

Student Reading For Session Twelve

Free Management Library. Strategic Planning (in nonprofit and for profit organizations) Web Site. Retrieved August 4, 2008 at: http://www.managementhelp.org/plan_dec/str_plan/str_plan.htm
Review the introductory section on Gaining an Understanding of Strategic Planning
Laye, J. 2002. Avoiding Disaster: How to Keep Your Business Going When Catastrophe Strikes. Hoboken, NJ. John Wiley and Sons, Inc. Chapter 6. 
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