


Instructions:  Review each question and identify whether the question is an open-ended question or a close-ended question.





Can she call you back later today?











Have you spoken to a FEMA representative previously?











Will you be available at 2:00 p.m. to meet with Mr. Henderson?











How many homes in your community were damaged?











Can you get the application in by the end of the day?











Where is the greatest need for voluntary agency assistance?











Is the amount of water distributed to the shelter sufficient for the next 24 hours?











Was your building damaged?











Why did you close Route 118?











Does your community need additional food distribution?
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IDENTIFYING THE TYPE OF QUESTION
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