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PROGRAM OFFICE INFORMATION SHEETS


02/07/97  09:30AM
SBA

The SBA continues its’ program delivery to all affected homeowners, renters and non-farm businesses of all sizes suffering from the disaster.

SBA has finalized staffing of the Disaster Recovery Centers for DR-1160 which will be located in Grants Pass and Klamath Falls.

Provide continued support of operations of Disaster Field Office in Salem, OR and SBA’s Disaster Field Office in Roseburg, OR and in the Disaster Recovery Center which opened 02/03/97 in White City, OR.

SBA will continue its’ operation of disaster offices in Ashland, Coquille, Grants Pass, Klamath Falls, Medford and its Disaster Field Office in Roseburg in support of DR-1149.

SBA Public Information Officer arrived for temporary stay to meet with FEMA Joint Information Center staff to coordinate the process of dissemination of information to media sources.

Began ongoing issuance of a mailing from Area Office in Sacramento to all registrants who have not returned their completed application explaining SBA’s programs and listing the locations of the nearest available disaster offices.

Maintained telephone contract outreach program from Disaster Field Office and current existing disaster offices to registrants residing in declared areas to answer questions and advise of the nearest disaster office and Disaster Recovery Center.

Conducted ongoing verifications and processing of disaster loan applications received to date for this declaration.

At COB on February 06, 1997, SBA has received 818 applications for disaster assistance.

SITREP:  February 7, 1997
EQUAL RIGHTS OFFICER

Submitted workforce profile update to FCO.  Met with Jackson County CR field officer, toured damaged areas, and reviewed program access issues for special populations.  Provided DRC Coordinator with DRC site evaluation forms to be completed by DRC Manager for Jackson, Josephine and Klamath counties.

ERO will depart DFO at noon on 2/8/97, but will remain point of contract for civil rights and EEO issues affecting DR-1149-OR/DR-1160-OR.  The phone number and email address for the point of contact will be available at the DFO switchboard (phone 503-589-6000).

Mitigation SitRep Feb. 7, 1997

· Continuing to provide 1) Mitigation assistance to Infrastructure and 2) NFIP assistance to communities.

· Completed preparations for the mitigation workshops and Medford homeshow.

· Visited remaining communities in Jackson, Josephine and Klamath Counties about NFIP and substantial damage.

· Started field work on determining frequency and floodway issues in Jackson and Josephine Counties.

· Provided technical assistance to Infrastructure on landslides in Lane County.

VOLAG COORDINATION REPORT 2/7/97

The VOLAG Coordinator attended a meeting of the board of directors for the Medford/Jackson County Disaster Unmet Needs Organization.  An overview of federal assistance was provided and questions were addressed.  The group is very aware of issues such as flood plain management regulations and many questions related to this topic.  Concerns from the group included reaching the elderly, manufactured housing codes, and what programs are available to meet state and local code requirements for elevation.  Another issue of concern was the lack of specific media coverage regarding the application process, i.e., Disaster Housing, SBA, and the referrals to IFG.  Also that the media is only focusing on flood loss and is not inclusive of the other causes that are covered under this declaration.  The next meeting will be February 12th.

The VOLAG Coordinator met with the Red Cross operation staff in Medford and was asked to do a training on federal assistance, unmet needs process, and flood plain management for their hotline and casework staff.  The orientation will be held on February 11th at the Medford Cross Office.  The Red Cross relief operation has now transitioned to this chapter for long-term recovery followup.

WEDNESDAY, FEBRUARY 7, 1997

SITUATION REPORT

FOR THE

INDIVIDUAL & FAMILY GRANT (IFG) PROGRAM

AND

DISASTER UNEMPLOYMENT ASSISTANCE (DUA) PROGRAM

IFG

The state began making case decisions on Thursday, February 6.  The IFGP approved 9 grants totaling $26,345.00; 13 applications were denied and 2 withdrawn.  The State Fiscal Office will begin . . .

DUA

The budget submitted by the Oregon Department of Employment (ODE) has been approved and funds are available to pay DUA claims.

Handout materials from Crisis Counseling have been obtained for distribution to applicants at the Disaster Recovery Centers.  IRS has been contacted for materials for both businesses and individuals and should be received shortly at the DRC.  The DRC has been functioning well during the four-day operation in White City and a total of 39 individuals have taken advantage of the center with 11 individuals applying for assistance through the phone book.

The Disaster Housing Memo on ROAD/BRIDGES and TT/MOTOR HOMES is in final review.  Completion of the Memo for MUD/LANDSLIDES has occurred, with distribution as of 02/05/97.

Human Services is doing routine processing.  The review of undeclared counties is ongoing for possible addition to FEMA-1160-DR-0R.  The Human Services Officer is currently coordinating with Region X on the Phasedown and Close-out Plan.

New hours starting Sunday, February 9, 1997:

All Pacific Time

NTC Registrations 1-800-462-9029 6am-6pm Mon.-Sat.
Helpline – EMA 1-800-525-0321 6am-6pm Mon.-Sat.
NPSC 1-800-358-7712 6am-3pm Mon.-Sat.
IFG Helpline 1-800-757-6980 8am-5pm Mon.-Fri.
SBA 1-800-488-5323 8am-5pm Mon.-Fri. & 7am-4pm Sat.

SITREP.PIO

2/7/97

1149 
Emergency Information and Public Affairs

Routine media inquiries are being processed by EIPA regarding DR-1449.

1160
Emergency Information and Public Affairs

Additional PIO staff assistance was provided (2/5/97) in Jackson and Josephine Counties for anticipated media coverage at the DRC and two PA briefings.  One TV station and a newspaper reporter accompanied a FEMA IA Inspector on his rounds.  This session, which was arranged by the field PIO staffer, received excellent photographic and editorial treatment in the Ashland Daily Tidings.

While media interest in the Jackson, Josephine and Klamath County area is diminishing somewhat, newspaper reporting on the late December flooding disaster in the Wallowa area continues at a high level.  Some uneasiness is reported by residents concerning agricultural and riverbank restoration procedures.

Callouts to radio and television stations are being made to advise listeners of the change in teleregistration hours starting this weekend.  Followup media releases will be issued.  Coverage will be provided by PIO/Community Relations/Hazard Mitigation personnel in the weekend Josephine County Home Show at Grants Pass.
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