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The amount of time available to evacuate a home or community depends on the hazard.
Sometimes, there are days to prepare: for example, hurricanes can generally be detected
early. However, in sudden emergencies, such as hazardous materials spills, there may be
only moments to leave the area. This means families must prepare now, because when it
is time to leave home, it may be too late to collect even the most basic necessities. It also
helps to consider in advance where you would go when advised to evacuate—to a
designated public shelter or to relatives or friends outside the disaster area. The supplies
you need should be readily available, along with a checklist to ensure that you have
everything.

Evacuation periods can last for hours,
several days, or even longer after a
major disaster. For part, or all, of this
time, citizens may be responsible for
their own food, clothing, and other
emergency supplies.

For some emergencies—such as winter

storms or a hazardous material spill—

residents may need to take shelter in

their homes. Regardless of whether a

safe response means evacuating or

seeking shelter at home, residents

should be prepared to take care of their

household’s needs without outside help

for a minimum of 3 days. Because of the

severity of damage caused by Hurricane Disaster supply kits should be packed in advance to
Andrew in 1992, many families were facilitate rapid evacuation.
not reached by outside help for days

after the storm.

Once a disaster is in progress, there will be no time to shop or search for supplies. But if
people have gathered supplies in advance, families can endure an evacuation or home
confinement. Disaster supply kits should contain the supplies listed below. The supplies
should be stored in an easy-to-carry container such as a duffel bag, backpack, or covered
container.
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¢ One gallon of water per person per day, food that will not spoil, and a nonelectric can
opener.

One change of clothing and footwear, blankets, or sleeping bags.
A first aid kit that includes the family’s prescription medications.
A battery-powered radio, a flashlight, and extra batteries.

An extra set of car keys.

Sanitation supplies.

Special items for infant, elderly, or disabled family members.
Cash and credit card.

An extra pair of glasses.

Matches in a waterproof container.

® 6 6 6 6 O O 6 o o

Signal flare.

The kit should be kept in a convenient place near an exit door at a location known to all
household members. Important family documents such as insurance policies, Social Security
cards, family records, and important telephone numbers should be kept in a waterproof
container in or with the disaster supplies kit. A smaller version of the kit should be kept in the
trunk of the car.

It is important to maintain the supplies in the Kkit. The stored water supply should be changed
every 3 months so it stays fresh. Food supplies should be replaced every 6 months and
batteries replaced yearly. Physicians or pharmacists can provide information about storage
times for prescription medications.
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REUNITING AFTER A DISASTER

It is essential for household members to develop a plan for reuniting after a disaster. To
prepare for a fire in the home, the family should identify a neighborhood rendezvous
point located a safe distance from the house. If household members meet at the same
spot, firefighters do not unnecessarily risk their lives trying to rescue someone who is
already safe. This place
must be designated in
advance. All family
members must be directed
to evacuate to this
designated location in the
event of a fire and not to

go back into a burning
building.

. For an emergency that
1 occurs when family

members are not at the

same location, an out-of-

state friend or relative

should be asked

to be the “family contact.” Even when local telephone service is disrupted, long distance
service often works. After a disaster, separated family members should call the family
contact to let him or her know where they are. It is important to make sure everyone
knows the contact’s phone number.

Determining in advance where to reunite in the event of a
disaster can help prevent unnecessary injury to family
members or emergency workers.

It is also wise to know what disaster plans have been made by the children’s school or
day care center and where children will be sent if they are in school when an evacuation
is announced. Family members should also be aware of disaster plans for places where
family members work. Knowing these plans can help them find each other more easily.
In case parents should become separated from their children during a disaster, they may
wish to consult the doctor in advance and file a Medical Release Form to ensure that any
injuries sustained by the children in a disaster would be treated promptly.
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CONDUCTING PREPAREDNESS ACTIVITIES

A number of basic preparedness activities can make a dramatic difference in a family’s
readiness to survive and cope with a disaster.

1. Responsible household members should
know where, when, and how to shut off
electricity, gas, and water at main switches
and valves and have the tools required to do
this (usually a pipe and crescent or
adjustable wrench). Taking this step can
prevent dangerous leaks, explosions, and
other unnecessary damage to the home.
Local utility companies can provide
necessary instructions. Once gas is turned
off, a service representative will be required
to turn it back on safely.

2. Each family member should know how to use
an ABC-type fire extinguisher. The local fire
department can demonstrate the proper use of
extinguishers. All household residents should
be shown where the extinguisher is kept. It

should be tested regularly according to the EBSP:’”Sib'eA fgg‘“y m?_mberst_ShO‘_"?] know
manufacturer’s instructions. ow to use ABC-type fire extinguishers.

3. Smoke alarms should be installed on each level of the home, especially near
bedrooms. Each household should test the detector once a month and change
batteries at least once or twice a year. A good time to do this is in the spring and
fall when clocks are reset.

4. Even in some cases in which smoke alarms sounded, people have sometimes
headed in the wrong direction in the smoke or mistakenly taken people elsewhere
in the home rather than outside. It is important to plan and practice alternate escape
routes. For example, is there a balcony or window in each room that could be
equipped with a nearby ladder? There will not be enough time for you to give
children directions if a fire occurs; it may not be possible to reach them. Therefore,
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children need to know what to do on their own. Baby-sitters should also be given
instructions as to alternate escape routes they and the children should use. It is
important to ensure that small children can reach alternate exits. Achieving this may
require a sturdy piece of furniture to be placed by the exit (usually a window) so that
the child can stand on it to reach the window. Periodic fire and emergency evacuation
drills are needed to practice the use of alternate exits as well as of the neighborhood
rendezvous point.

A “home hazard hunt” should be
conducted to identify objects that could
block escape or cause injury if they
become dislodged in an emergency.
Those who live in earthquake-prone
areas should remember to secure heavy
objects; for example, heavy bookcases
should be fastened to the wall and
heavy objects must not be hung over
the bed.

Credit: Fairfax County, Virginia Fire and Rescue

Everyone should be encouraged to take
a course on first aid and
cardiopulmonary resuscitation (CPR)
from the American Red Cross or other
qualified sources. Knowing how to
provide first aid and CPR can help save Knowing CPR or first aid can help save
lives when immediate action is critical. lives in an emergency.
Think about how frequently you are at

some distance from

medical help, or how difficult it would be to get treatment promptly in

the first few hours or days after a major disaster.

Families should also consider FEMA’s Community Emergency Response Team
(CERT) program. It helps train people to be better prepared to respond to emergency
situations in their communities. When emergencies happen, CERT members can give
critical support to first responders, provide immediate assistance to victims, and
organize spontaneous volunteers at a disaster site. CERT members can also help with
non-emergency projects that help improve the safety of the community. The CERT
course is taught in the community by a trained team of first responders who have
completed a CERT Train-the-Trainer course conducted by their state training office for
emergency management, or FEMA’s Emergency Management Institute (EMI), located
in Emmitsburg, Maryland. CERT training included disaster preparedness, disaster fire
suppression, basic disaster medical operations, and light search and rescue operations.
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8. Each member of the household—
even children—should know how
to summon help if an emergency
occurs. Emergency telephone
numbers should be posted by the
phone (fire, emergency medical
services, police, ambulance, poison
control, etc.). In some areas, there
is a 9-1-1 system. Everyone in the
family should be prepared to
provide essential information on
the location and nature of the

In a disaster, volunteers come together to help
emergency. their neighbors.

9. Just as a home may have hazardous areas, it will also have safe areas in which to
seek shelter. The local emergency management office or the local American Red
Cross chapter can provide information on safe places to seek shelter in the home.
These sources will also have other materials that can help people become better
prepared if disaster should strike. The Resources section of this course includes a list
of emergency preparedness publications that you may obtain from FEMA and your
local American Red Cross chapter.

HELPING YOUR COMMUNITY

Some of the most helpful ways people can get involved and help a community to prepare
for a disaster and to respond and recover from a disaster are for them to affiliate
themselves with an experienced voluntary agency through volunteering or supporting the
voluntary agency with cash donations. There are many volunteer opportunities to assist in
a variety of ways. See Appendix B for a summary of services provided by voluntary
agencies and how to contact them.

During his 2002 State of the Union address, President George W. Bush called upon every
American to get involved in strengthening our communities and sharing our compassion
around the world. He called on each American to dedicate at least two years over the
course of their lives to the service of others, and created the USA Freedom Corps to help
answer the call. It is a coordinating council housed at the White House that is designed to
help individuals find service opportunities that match their interests and talents in their
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hometowns, across the country or around the world. Information about Freedom Corps;
its service programs under Peace Corps; Citizen Corps; Americorps; Senior Corps; and
volunteer opportunities is located at http://www.usafreedomcorps.gov/.

Supporting voluntary agencies through either monetary donations or through volunteer
support is in many ways the most effective way for people to get involved. The voluntary
agency can provide training, guidance, and can help the volunteer find meaningful work
whether it is in the disaster mitigation period or disaster preparedness, response or
recovery. Cash donations to voluntary agencies help those agencies provide cash vouchers
to people in need who can purchase more precisely what they need. Cash donations spent
in the disaster area help contribute to bringing the local economy back to life. Cash
donations also avoid the highly labor intensive tasks that most material donations require.

The collection of donated goods to support a disaster relief operation should be done only
if it is in coordination with an organization that has identified a need for the goods and the
donor and recipient organization are prepared to handle the shipping, receiving and
distribution of the goods. Many donated goods end up being wasted because they are not
the appropriate goods in the first place and little attention was paid to the logistics
requirements. Even worse, donated goods coming into a disaster area often disrupt and
interfere the flow of critical emergency response services.

SUMMARY

Each individual should be prepared to take appropriate protective action if a disaster
should occur. This means knowing what type of disasters have the greatest chance of
occurring in the local area. Understanding how the community would be warned, how to
prepare the home, what supplies to stock, and how to check on family members following
an emergency are all important aspects of preparedness.

There are many sources of information about emergencies and family preparedness,
including the local emergency management office, FEMA, and the local American Red
Cross chapter. It is important to collect information on what disasters are most likely to
occur in the area and what actions should be taken in advance of or during those disasters
to protect oneself.
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Being prepared will decrease the chance of injury to family members and the financial
loss that often results from disasters. Disaster relief can supplement individual
preparedness measures—but it can never make up for a lack of planning to protect
oneself and one’s family. &
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Check Your Memory
(Answers on page K-2)

Which of the following is the best source of information on what disasters are most
likely in your area?

a. The local police department.

b. Your local American Red Cross chapter and emergency
management office.

c. Your Congressional representative.

d. Your representative in your state’s legislative assembly.

If a fire should occur in your home, all residents should plan to meet each other at what
location?

a. A specific location in the neighborhood a safe distance from
your home.

b. The fire department.

c. The home of a friend or relative in another community.

d. The basement of the house.

Which of the following requires periodic maintenance?

a. Your smoke detector.

b. Your fire extinguisher.

c. The prescription medication in your disaster supplies kit.
d. All of the above.

Which of the following is a true statement about sheltering in your home?

a. You should prepare for in-house sheltering as well as for the
possibility of evacuation.

b. It is never used. You would always evacuate to ensure your
safety.

c. No particular preparation is required for in-house sheltering.

d. In-house sheltering is always preferable to and less risky than
evaluation.

Smoke detector batteries should be checked how often?

a. Once a month.

b. Once or twice a year.

c. Every 2 years.

d. Whenever you think about it.
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HAWAI

TRUST TERRITORY OF
THE PACIFIC ISLANDS

Kansas City

APPENDIX A

STATES AND TERRITORIES ASSIGNED TO FEMA REGIONAL OFFICES

Region I (based in Boston, MA)
Includes Connecticut, Maine,
Massachusetts, New Hampshire, Rhode
Island, and Vermont

Region 11 (based in New York, NY)
Includes New Jersey, New York,

Commonwealth of Puerto Rico, and U.S.

Virgin Islands

Region 111 (based in Philadelphia, PA)
Includes Delaware, the District of
Columbia, Maryland, Pennsylvania,
Virginia, and West Virginia

Region 1V (based in Atlanta, GA)
Includes Alabama, Florida, Georgia,
Kentucky, Mississippi, North Carolina,
South Carolina, and Tennessee

Region V (based in Chicago, IL)
Includes Illinois, Indiana, Michigan,
Minnesota, Ohio, and Wisconsin

Region VI (based in Denton, TX) Includes
Arkansas, Louisiana, New Mexico,
Oklahoma, and Texas

Region V11 (based in Kansas City, MO)
Includes lowa, Kansas, Missouri, and
Nebraska

Region V111 (based in Denver, CO)
Includes Colorado, Montana, North Dakota,
South Dakota, Utah, and Wyoming

Region 1X (based in Oakland, CA)
Includes Arizona, California, Hawaii,
Nevada, American Samoa, Guam,
Commonwealth of the Northern Mariana
Islands, Commonwealth of Federated States
of Micronesia, Republic of the Marshall
Islands, and Palau

Region X (based in Bothell, WA)
Includes Alaska, Idaho, Oregon, and
Washington
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APPENDIX B

VOLUNTARY AGENCIES
ACTIVE IN THE UNITED STATES

The following agencies often play such a major role in disasters that a brief description is in
order.

The Adventist Community Services (ACS) receives, processes, and distributes clothing,
bedding, and food products. in major disasters, the agency brings in mobile distribution units
filled with bedding and packaged clothing that is presorted according to size, age, and gender.
ACS also provides emergency food and counseling and participates in the cooperative disaster
child care program.

The American Radio Relay League, Inc. (ARRL) is a national volunteer organization of
licensed radio amateurs in the United States. ARRL-sponsored Amateur Radio Emergency
Services (ARES) provide volunteer radio communications services to Federal, State, county,
and local governments, as well as to voluntary agencies. When telephone and power grids are
knocked out, members volunteer not only their services but also their privately owned radio
communications equipment.

The American Red Cross is required by Congressional charter to undertake disaster relief
activities to ease the suffering caused by a disaster. Emergency assistance includes
fixed/mobile feeding stations, shelter, cleaning supplies, comfort kits, first aid, blood and
blood products, food, clothing, emergency transportation, rent, home repairs, household items,
crisis intervention, and medical supplies. Additional assistance for long-term recovery may be
provided when other relief assistance and/or personal resources are not adequate to meet
disaster-caused needs. The American Red Cross provides referrals to the government and
other agencies providing disaster assistance.

The America’s Second Harvest collects, transports, warehouses, and distributes donated food
and grocery items for other charitable agencies involved in direct feeding operations and the
distribution of relief supplies through its network of food banks and food rescue organizations.
America’s Second Harvest also processes products collected in food drives by communities
wishing to help the disaster-affected community. America’s Second Harvest is fully domestic
in scope and practice.
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The Ananda Marga Universal Relief Team (AMURT) renders immediate medical
care, food and clothing distribution, stress management, and community and social
services. AMURT also provides long-term development assistance and sustainable
economic programs to help disaster-affected people. AMURT depends primarily on
full- and part-time volunteer help, and has a large volunteer base to draw on
worldwide. AMURT provides and encourages disaster services training in
conjunction with other relief agencies like the American Red Cross.

The Catholic Charities USA Disaster Response is the organization that unites the
social services agencies operated by most of the 175 Catholic dioceses in the
United States. The Disaster Response section of Catholic Charities USA provides
assistance to communities in addressing the crisis and recovery needs of local
families. Catholic Charities agencies emphasize ongoing and long-term recovery
services for individuals and families, including temporary housing assistance for
low income families, counseling programs for children and the elderly, and
special counseling for disaster relief workers.

The Christian Disaster Response (CDR) worked in cooperation with the
American Red Cross, the Salvation Army, Church World Service Disaster
Response, and NOVAD to enable local church members to become effective
volunteers for assignment on national disasters. CDR provides disaster
assessments, fixed/mobile feeding facilities, and in-kind disaster relief supplies.
CDR also coordinates and stockpiles the collection of donated goods through
their regional centers throughout the U.S.

The Christian Reformed World Relief Committee (CRWRC) has the overall aim
of assisting churches in the disaster-affected community to respond to the needs
of persons within that community. CRWRC provides advocacy services to assist
disaster victims in finding permanent, long-term solutions to their disaster-related
problems, as well as housing repair and construction, needs assessment, clean-up,
child care, and other recovery services.

The Church of the Brethren Emergency Response/Service Ministries supports
disaster response by sending teams of skilled volunteers to clean up debris and
repair or rebuild homes for disaster survivors in need. Disaster Child Care (DCC)
provides specially trained volunteers to comfort and care for traumatized children
at disaster sites and following aviation incidents. DCC volunteers come from
many different denominations.

A Citizen’s Guide To Disaster Assistance



¢ B-3

The Church World Service (CWS) Emergency Response Program builds structure to assist
disaster survivors and promotes mitigation and disaster planning/training in the United
States on behalf of its 36-member communions and other affiliated agencies. CWS Disaster
Response and Recovery Liaisons (DRRLs) foster and support the development of
community-based disaster recovery organizations. In disaster response, upon request CWS
will provide direct material support such as blankets and health, school, clean-up, and infant
supplies.

The Episcopal Church Presiding Bishop’s Fund for World Relief responds to domestic
disasters principally through its network of nearly 100 U.S. dioceses and over 8,200
parishes. It also sends immediate relief grants for such basics as food, water, medical
assistance, and financial aid within the first 90 days following a disaster. Ongoing recovery
activities are provided through rehabilitation grants, which offer the means to rebuild,
replant ruined crops, and counsel those in trauma. The Episcopal Church works primarily
through Church World Service in providing its disaster-related services.

The Friends Disaster Service (FDS) provides clean-up and rebuilding assistance to the
elderly, disabled, low income, or uninsured survivors of disasters. It also provides an outlet
for Christian service to Friends’ volunteers, with an emphasis on love and caring. In most
cases, FDS is unable to provide building materials and, therefore, looks to other NVOAD
member agencies for these materials.

The Humane Society of the United States (HSUS) supports the Nation in times of emergency
with its comprehensive approach to protecting animals in disaster through disaster response
and rescue training as well as preparedness education and community planning. The HSUS
provides needed support directly to communities during disasters through its Disaster
Animal Response Teams (DARTS) that provide rescue, sheltering, and first aid and
evaluation of animals, donation and volunteer management, and incident management. The
HSUS also offers practical information for emergency managers, voluntary agencies, and
animal care and control agencies about disaster plans that include animals.

The International Association of Jewish Vocational Services (IAJVS) is an affiliation of 26
U.S., Canadian, and Israeli Jewish Employment and Vocational and Family Services
agencies that provides a broad spectrum of training and employment initiatives needed in
disaster. Some of these specific services include vocational evaluation, career counseling,
skills training, and job placement. In addition to providing vocational services, IAJVS is also
involved in problems of drug and alcohol abuse programs for the homeless, specialized
services for welfare recipients, and workshops for disabled individuals.
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The International Relief Friendship Foundation, Inc. (IRFF) provides disaster
assistance through three main strategies. First, IRFF conducts an assessment of
needs/unmet needs through a systematic canvassing of affected communities and
neighborhoods. Second, IRFF provides appropriate spiritual care to all victims of
disaster through personnel trained in disaster care and relief. Third, IRFF
provides volunteer support for the initial clean-up phase of the disaster through
its network of individuals, families, and independent clergy and their
congregations. IRFF places particular emphasis on those sectors of a community
that may be hidden or unnoticed and therefore unaware of how to access disaster
relief.

The Lutheran Disaster Response (LDR) provides for immediate disaster
response, in both natural and technological disasters, long-term rebuilding
efforts, and support for preparedness planning through synods, districts, and
social ministry organizations. The disasters to which LDR responds are those in
which needs outstrip available local resources. LDR provides for the
coordination of 6,000 volunteers annually. In addition, LDR provides crisis
counseling, support groups, mental health assistance, and pastoral care through
its accredited social service agencies.

Mennonite Disaster Services assists disaster victims by providing volunteer
personnel to clean up and remove debris from damaged and destroyed homes
and personal property and to repair or rebuild homes. Special emphasis is placed
on assisting those less able to help themselves, such as the elderly and
handicapped.

The National Emergency Response Team (NERT) meets the basic human needs
of shelter, food, and clothing during times of crisis and disaster. NERT provides
Emergency Mobile Trailer units (EMTUS), which are self-contained, modest
living units for up to 8-10 people, to places where disaster occurs. When
EMTUs are not in use, they serve as mobile teaching units used in Emergency
Preparedness programs in communities.

The National Organization for Victim Assistance provides social and mental
health services for individuals and families who experience major trauma after
disaster, including critical incident debriefings.

The Nazarene Disaster Response provides clean-up and rebuilding assistance,
especially to the elderly, disabled, widowed, and those least able to help
themselves. In addition, a National Crisis Counseling Coordinator works into
the recovery phase by assisting with the emotional needs of disaster victims.
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The Northwest Medical Teams International supports the lead voluntary agencies
responding to disaster situations by enlisting volunteers as needed to the stricken areas
and sending money and supplies for cleaning and reconstruction.

The Phoenix Society for Burn Survivors is a non-profit 501(c)(3) organization whose
mission is to provide support to those affected by a burn injury through peer support,
education, collaboration, and advocacy. The Phoenix Society’s goal is to assure that all
burn survivors have access to the support systems necessary for their recovery. The
Society encourages and supports activities that bring survivors together to learn and
grow from their common experiences.

The Points of Light Foundation coordinates spontaneous, unaffiliated volunteers and meets
the needs of the local community and other disaster response agencies through its affiliated
network of local VVolunteer Centers.

The Presbyterian Disaster Assistance (PDA) is the crisis ministry of the Presbyterian
Church (USA). PDA seeks to work cooperatively with other voluntary organizations through
NVOAD. When a major disaster occurs, response by PDA may include the following:
human resources, volunteer clean-up and rebuilding teams, financial resources, material
resources, food and shelter, and pastoral care.

The REACT International provides emergency communication facilities for other agencies
through its national network of Citizens Band radio operators and volunteer teams. REACT
teams are encouraged to become part of their local disaster preparedness plan. Furthermore,
they are encouraged to take first aid training and to become proficient in communications in
time of disaster.

The Salvation Army provides emergency assistance including mass and mobile feeding,
temporary shelter, counseling, missing person services, medical assistance, and distribution
of donated goods including food, clothing, and household items. It also provides referrals to
government and private agencies for special services.
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The Second Harvest National Network of Food Banks collects, transports,
warehouses, and distributes donated food and grocery items for other charitable
agencies involved in direct feeding operations and the distribution of relief
supplies through its network of food banks and food rescue organizations.
America’s Second Harvest also processes products collected in food drives by
communities wishing to help the disaster-affected community. America’s
Second Harvest is fully domestic in scope and practice.

The Society of St. Vincent De Paul provides social services to individuals and
families, and collects and distributes donated goods. It operates retail stores,
homeless shelters, and feeding facilities that are similar to those run by the
Salvation Army. The stores” merchandise can be made available to disaster
victims. Warehousing facilities are used for storing and sorting donated
merchandise during the emergency period.

The Southern Baptist Disaster Relief provides more than 200 mobile feeding
units staffed by volunteers who can prepare and distribute thousands of meals a
day. Active in providing disaster childcare, the agency has several mobile
childcare units. Southern Baptists also assist with clean-up activities, temporary
repairs, reconstruction, counseling, and bilingual services.

The UJA Federations of North America organizes direct assistance, such as

financial and social services, to Jewish and general communities in the U.S.

following disaster. It also provides rebuilding services to neighborhoods and
enters into long-term recovery partnerships with residents.

The United Methodist Committee on Relief provides funding for local units in
response and recovery projects based on the needs of each situation. This
agency also provides spiritual and emotional care to disaster victims and long-
term care of children impacted by disaster.

The United States Service Command provides trained corps of volunteers to
voluntary and governmental agencies during disaster.

The Volunteers in Technical Assistance provides telecommunications and
management information systems support to the emergency management
community.
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The Volunteers of America is involved in initial response services aimed at
meeting the critical needs of disaster victims, such as making trucks available
for transporting victims and supplies to designated shelters. It also collects and
distributes donated goods and provides mental health care for survivors of
disaster.

The World Vision procures high quality gifts-in-kind throughout the United
States, and distributes those goods to disaster survivors through community
distribution centers. It also identifies under-served neighborhoods and works
with unaffiliated faith-based organizations to mobilize response efforts by
providing training and cash grants.

NVOAD Membership

Adventist Community Services
12501 Old Columbia Pike
Silver Spring, MD 20904-1608

The American Radio Relay League, Inc.
Administrative Headquarters

225 Main Street

Newington, CT 06111

American Red Cross Disaster Services
8111 Gatehouse Road, Second Floor
Falls Church, VA 22042

America’s Second Harvest
35 East Wacker Drive, Suite 2000
Chicago, IL 60601

Ananda Marga Universal Relief Team (AMURT)
6810 Tilden Lane

Rockville, MD 20852

(301) 984-0217

(301) 984-0218 (fax)

Catholic Charities, USA
1731 King Street, Suite 200
Alexandria, VA 22314
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Christian Disaster Response
P.O. Box 3339
Winter Haven, FL 33885-3339

Church of the Brethren General Board
P.O. Box 188, 601 Main Street
New Windsor, MD 21776

Church World Service
Emergency Response Program
475 Riverside Drive, No. 700
New York, NY 10115

Christian Reformed World Relief Committee
2850 Kalamazoo Avenue, SE.
Grand Rapids, M1 49560

The Episcopal Church

The Presiding Bishop’s Fund for World Relief
815 Second Avenue

New York, NY 10017

Friends Disaster Services (Quakers)
241 Keenan Road
Peninsula, OH 44264

Humane Society of the United States
2100 L Street, NW.

Washington, DC 20037

(202) 452-1100

disaster@hsus.org

International Association of Jewish Vocational Services (IAJVS)
1845 Walnut Street, Suite 608
Philadelphia, PA 19103

International Relief Friendship Foundation
177 White Plains Road, No. 50F
Tarrytown, NY 10591

Lutheran Disaster Response
8765 West Higgins Road
Chicago, IL 60631
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Mennonite Disaster Services
21 South 12th Street

P.O. Box 500

Akron, PA 17501

National Emergency Response Team (NERT)
1058 Albion Road
Unity, ME 04988

National Organization for Victim Assistance
1757 Park Road, NW.
Washington, DC 20010

Nazarene Disaster Response
P.O. Box 585186
Orlando, FL 32858-5186

Northwest Medical Teams International
P.O. Box 10
Portland, OR 97207-0010

NOVAD Staff
7213 Central Avenue
Takoma Park, MD 20912

The Phoenix Society for Burn Survivors
Amy Acton, RN, BSN, Executive Director
2153 Wealthy Street SE., Suite 215

East Grand Rapids, M1 49506

The Points of Light Foundation
1400 Eye Street, NW.

Suite 800

Washington, DC 20005-2208

Presbyterian Disaster Assistance
100 Witherspoon Street
Louisville, KY 40202-1396

REACT International
630 Washington Street
Allentown, PA 18102-1606

The Salvation Army
615 Slaters Lane

P.O. Box 269
Alexandria, VA 22313
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Southern Baptist Convention
N.A. Mission Board

4200 North Point Parkway
Alpharetta, GA 30022-4176

St. Vincent de Paul
58 Progress Parkway
St. Louis, MO 63043-3706

UJA Federation of North America
1750 Euclid Avenue
Cleveland, OH 44115

United Methodist Committee on Relief
1601 North Kent Street, Suite 902
Arlington, VA 22209

United Methodist Committee on Relief
4630 Holston Drive
Knoxville, TN 37914

United States Service Command
P.O. Box 1084
North Chicago, IL 60064

United States Service Command
33 Penwood Drive
Whiting, NJ 08759-2057

Volunteers In Technical Assistance
1600 Wilson Blvd., Suite 710
Arlington, VA 22209

Volunteers of America
110 South Union Street
Alexandria, VA 23214

World Vision
P.O. Box 9716
Federal Way, WA 98063-9716
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GLOSSARY

Declaration

Disaster Field Office

(DFO)

Disaster Recovery Center
(DRC)

Emergency Operations Plan or
Emergency Response Plan

Federal Coordinating Officer
(FCO)

Federal Emergency Management Agency
(FEMA)

The President’s decision to make
Federal assistance available under the
Stafford Act.

The office established in or near the
designated area to support Federal and
State response and recovery operations.
The DFO houses the Federal
Coordinating Officer, the Emergency
Response Team, and where possible,
the State Coordinating Officer and
support staff.

A temporary facility where, under one
roof, local and State governments and
voluntary agencies provide
information about disaster assistance
programs.

A document that contains information
on the actions that may be taken by a
governmental jurisdiction to protect
people and property before, during,
and after a disaster.

The person appointed by the FEMA
Director, or in his/her absence, the
FEMA Deputy Director, or alternatively
the FEMA Associate Director for
Response and Recovery, following a
declaration of a major disaster or of an
emergency by the President, to
coordinate Federal assistance.

The Federal Emergency Management
Agency manages the President’s
Disaster Relief Fund and coordinates
the disaster assistance activities of all
Federal agencies in the event of a
Presidential disaster declaration.
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Federal Response Plan

FEMA-State Agreement

Governor

Grant

Helpline

The FRP is the Federal government's plan of
action for assisting affected States and local
jurisdictions in the event of a major disaster or
emergency. As the implementing document for
the Stafford Act, the FRP organizes the Federal
response by grouping potential response
requirements into 12 functional categories, called
Emergency Support Functions. The FRP was
completed in April 1992, revised in April 1999,
and 27 Federal departments and agencies are
signatories to the plan.

A formal legal document between FEMA and
the affected State that describes the
understandings, commitments, and binding
conditions for assistance applicable as a result
of a declaration by the President. It is signed by
the FEMA Regional Director and the Governor.

As defined by the Stafford Act, the chief
executive of any State.

Financial aid given by certain Federal, State,
and private agencies to help meet disaster-
related necessary expenses or needs when
affected individuals cannot meet such expenses
or needs through insurance or other means.

Toll-free telephone services established by
FEMA that provide help to an individual to
determine the status of his or her application for
assistance.
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Individual Assistance

Major Disaster

National Processing Service Center
(NPSC)

Supplementary Federal assistance
provided under the Stafford Act to
individuals and families adversely
affected by a major disaster or an
emergency. Such assistance may be
provided directly by the Federal
government or through State and local
governments or disaster relief
organizations.

As defined in the Stafford Act, “Any
natural catastrophe (including any
hurricane, tornado, storm, high
water, wind-driven water, tidal wave,
earthquake, tsunami, volcanic
eruption, landslide, mudslide,
snowstorm, or drought), or,
regardless of cause, any fire, flood,
or explosion in any part of the
United States, which in the
determination of the President causes
damage of sufficient severity and
magnitude to warrant major disaster
assistance under this Act to
supplement the efforts and available
resources of States, local
governments, and disaster relief
organizations in alleviating the
damage, loss, hardship, or suffering
caused thereby.”

The National Processing Service
Centers (NPSCs) perform a range of
functions related to application
processing, verification, and close-
out. Key among these functions is
teleregistration — contact with
disaster-affected individuals via
telephone for the purpose of
identifying needs, determining
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Preliminary Damage Assessment
(PDA)

Preparedness

Public Assistance
(PA)

Stafford Act

eligibility for assistance, and
completing an application for
assistance. The NPSCs also schedule
inspectors to verify damage, and
manage assistance records associated
with an incident.

A process used to determine the impact
and magnitude of damage and the
resulting unmet needs of individuals,
businesses, the public sector, and the
community as a whole. Information
collected as a result of the PDA process
is used by the State as a basis for the
Governor's request for Federal assistance
under the Stafford Act, and by FEMA to
document the recommendation made to
the President in response to the
Governor's request.

Those activities, programs, and systems
that exist prior to an emergency that are
used to support and enhance response to
an emergency or disaster.

Supplementary Federal assistance
provided under the Stafford Act to State
and local governments or certain private,
nonprofit organizations other than
assistance for the direct benefit of
individuals and families. Public
assistance also includes Community
Disaster Loans and Fire Suppression
Grants.

The Robert T. Stafford Disaster Relief
and Emergency Assistance Act, which
provides the greatest single source of
Federal disaster assistance.
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State Coordinating Officer
(SCO)

The person appointed by the Governor,
upon a declaration of a major disaster or
of an emergency, to coordinate State and
local disaster assistance efforts with those
of the Federal government, and to act in
cooperation with the Federal
Coordinating Officer to administer
disaster recovery efforts.
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RESOURCES

FEDERAL EMERGENCY MANAGEMENT AGENCY

The following publications are available without charge from your local or State
emergency management office or by writing to the Federal Emergency
Management Agency, P.O. Box 2012, Jessup, Maryland 20794-2012. Please
refer to title and number when ordering.

General Emergency Preparedness

Order # FEMA # Title

8-0908 H-34 Are You Ready? Your Guide to Disaster
Preparedness

8-1108 K-81 The Good Ideas Book

8-0963 L-154 Emergency Preparedness Checklist

8-1026 L-154S Emergency Preparedness Checklist (available in Spanish)

8-1017 L-154M Emergency Checklist/Mobility Impaired

8-0941 L-189 Family Disaster Supplies Kit

8-1004 L-189S Family Disaster Supplies Kit (available in Spanish)

8-0954 L-191 Family Disaster Plan

8-0996 L-191S Family Disaster Plan (available in Spanish)

8-1034 L-196 Helping Children Cope with Disaster

9-0044 L-210 Food and Water Supplies in an Emergency

0-7045 FEMA-20 FEMA Publications Catalog

8-0628 FEMA-141 Emergency Management Guide for Business
and Industry

8-0958 FEMA-218 Preparedness for Hazardous Materials

Emergencies in Railyards: Guidance for
Railroads and Adjacent Communities

8-1123 FEMA-243 Disaster Preparedness Coloring Book

9-1125 FEMA-291 Before Disaster Strikes---How to make sure
you’re financially prepared to deal with a
natural disaster

9-1124 FEMA-292 After Disaster Strikes---How to make sure
you’re financially prepared to deal with a
natural disaster

RESOURCES
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9-1138 FEMA 292S
9-1137 FEMA 291S
8-0991

8-0601 NRT-1
8-0693 NRT-1A
9-1051 SLG-101
Winter Storms

Order # FEMA #
5-0031 L-97

Floods

Order # FEMA #
8-0373 FEMA-55
9-1905 FEMA-387
8-0383 DAP-16
Fire

Order # FEMA # Title

5-0172 FA-246
5-0228 L-203
Dam Safety

Order # FEMA #
8-0459 FEMA-64

After Disaster Strikes---How to recover
financially from a natural disaster

After Disaster Strikes---How to recover
financially from a natural disaster
Hazardous Materials Exercise Evaluation
Methodology (HM-EEM)

Hazardous Materials Emergency Planning
Guide

Criteria for Review of Hazardous
Materials Emergency Plans

Guide for All-Hazard Emergency
Operations Planning

Title
Winter Fire Safety Tips for the Home

Title

Coastal Construction Manual

Answers to Questions About the National
Flood Insurance Program

When You Return to a Storm-Damaged
Home

Escape from Fire: Once You’re Out,
Stay Out
Wildfire - Are You Prepared?

Title
Emergency Action Planning Guidelines for
Dams
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Hurricanes
Order #
0-0017
8-0373
8-0900
8-0901
8-0950

8-0440
8-0864
8-1091
Tornadoes
Order #

0-0164
9-1363

Earthquakes
Order #
8-0750
8-0487
8-0488

8-0821
2-0006

2-0007

FEMA #
L-105
FEMA-55

L-212

L-107

L-204

FEMA #

L-148
FEMA 320

FEMA #
FEMA-48

FEMA-75

FEMA-76

L-111
L-143

FEMA-46

Title

Safety Tips for Hurricanes

Coastal Construction Manual

Hurricane Wallet Card (English)

Hurricane Wallet Card (Spanish)
Video—Hurricane: 1t’s Not Just Another
Storm

Hurricane Awareness—Action Guidelines for
Senior Citizens

Hurricane - Floods—Safety Tips for Coastal
and Inland Flooding

Hurricane Safety Tips

Title

Tornado Safety Tips Fact Sheet

Taking Shelter from the Storm; Building a Safe
Room Inside Your Home

Title

Coping with Children’s Reactions to
Earthquakes and Other Disasters (English)
Preparedness for People with Disabilities
(Earthquake Preparedness)

Preparedness in High-Rise Buildings
(Earthquake Preparedness)

Earthquake Safety Tips

Earthquake Preparedness in Apartments and
Mobile Homes

Earthquake Safety Checklist

RESOURCES
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PUBLICATIONS JOINTLY PRODUCED BY FEMA AND
THE AMERICAN RED CROSS

Order # FEMA # Red Cross # Title

8-0954 FEMA L-191 ARC 4466 Your Family Disaster Plan

8-0996 FEMA L-191S ARC 4466S  Su Plan Para el Hogar en
Caso de Desastres

8-0963 FEMA L-154 ARC 4471 Emergency Preparedness
Checklist

8-0941 FEMA L-189 ARC 4463 Your Family Disaster
Supplies Kit

PUBLICATIONS JOINTLY PRODUCED BY THE HUMANE SOCIETY OF THE
UNITED STATES AND THE AMERICAN RED CROSS

Order # HSUS # Red Cross # Title
HSUS PM2161 ARC 321355 Pets & Disasters: Get Prepared
HSUS GR3244 ARC 657100 Pets First Aid

PUBLICATIONS JOINTLY PRODUCED BY THE NATIONAL ENDOWMENT
FOR FINANCIAL EDUCATION AND THE AMERICAN RED CROSS

Order # FEMA # Red Cross # Title

9-1124 FEMA 291 ARC 5076 After Disaster Strikes...How to
Recover Financially From a
Natural Disaster

9-1125 FEMA 291 ARC 5075 Before Disaster Strikes...How to
Make Sure You’re Financially
Prepared to Deal with a Natural
Disaster (also available in
Spanish)

A CITIZEN'S GUIDE TO DISASTER ASSISTANCE



¢ R-5

AMERICAN RED CROSS

The American Red Cross publishes many materials for use in helping the public
prepare for and respond appropriately when disaster strikes. The publications
cover general topics of family disaster preparedness, as well as specific hazards
such as hurricanes, floods, tornadoes, and terrorism. A complete index of all
available materials can be found on the Red Cross web site by visiting
www.redcross.org/pubs/dspubs/cde.html. Your local American Red Cross
chapter also may have developed publications specifically tailored to your area.
Check with your local chapter for available publications.
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PRETEST

CoNoO~WNE

ANSWERS TO PRETEST AND CHECK YOUR MEMORY

DO T VDO VLYDTOO0ODYLLYOOQTYLY®YDY OTTTUTDLO

(Material covered in Unit One)
(Material covered in Unit One)

(Material covered in Units One, Two, and Three)
(Material covered in Units One and Four)
(Material covered in Units One and Three)
(Material covered in Units One and Four)

(Material covered in Unit Two)
(Material covered in Unit Two)
(Material covered in Unit Two)
(Material covered in Unit Two)
(Material covered in Unit Three)
(Material covered in Unit Three)
(Material covered in Unit Four)
(Material covered in Unit Three)
(Material covered in Unit Three)
(Material covered in Unit Three)
(Material covered in Unit Three)
(Material covered in Unit Four)
(Material covered in Unit Three)
(Material covered in Unit Four)
(Material covered in Unit Three)
(Material covered in Unit Five)
(Material covered in Unit Five)
(Material covered in Unit Five)
(Material covered in Unit Five)

CHECK YOUR MEMORY

Unit One

aOkrwbdE

S ToOY2 00

(See page 1-8)
(See page 1-9)
(See page 1-8)
(See page 1-10)
(See page 1-10)
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Unit Two

1. d (See pages 2-1 and 2-2)
2. b (See pages 2-4 and 2-5)
3. d (See page 2-6)

4. d (See pages 2-9)

5. b (See page 2-9)

6. b (See page 2-5)

Unit Three

1. b (See page 3-2)

2. d (See pages 3-10 and 3-11)
3. d (See page 3-17)

4. c (See page 3-24)

5. a (See page 3-27)

Unit Four

1. d (See page 4-6)

2. a (See pages 4-6 and 4-7)
3. d (See page 4-6)

4. b (See page 4-5)

5. c (see page 4-6)

Unit Five

1. b (See page 5-2)

2. a (See page 5-7)

3. d (See pages 5-6 to 5-10)
4. a (See pages 5-1 to 5-3)
5. a (See page 5-8)
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FINAL EXAMINATION

HOW TO TAKE THE FINAL EXAMINATION

The following final examination is designed to find out how much you have
learned about disaster assistance from this course.

While taking the final examination, read each question carefully and
select the answer that you think is correct after reading all the possible
choices. Complete all of the questions. You may refer to the course
materials to help you answer the questions.

When you have answered all of the questions, you may submit your answers
online at http://training.fema.gov, click on FEMA Independent Study and

follow the link to the specific course or you may order an Opscan Answer Sheet
by going to http://training.fema.gov,click on FEMA Independent Study and go to
Opscan Reguest. Follow the instructions on the answer sheet an mail it to:

FEMA Independent Study Program
16825 South Seton Avenue
Emmitsburg, MD. 21727

Your answers will be scored and the results will be issued to you. If you score 75 percent or
higher a certificate of completion will be issued to you. If you score less than 75 percent, you
will be given another chance to take the test.

The final examination consists of 50 questions and should take no more
than 60 minutes to complete. Find a quiet spot where you will not be
interrupted during this time.

FINAL EXAMINATION
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FINAL EXAMINATION

A CITIZEN'S GUIDE TO DISASTER ASSISTANCE

Thereisonly one correct answer for each question. When you have finished, prepare the answer sheet as
directed and mail to the address provided or you may submit your anwers online at
http://training.fema.gov, click on FEMA Independent Study and follow the links to the specific course.
Your examination will be evaluated and the results will be issued to you.

1. The natural events that most frequently result in the loss of lives and
property are

a. Floods.

b. Volcanoes.
c. Tornadoes.
d. Landslides.

2. The provides warnings on potentially hazardous weather
conditions as they develop.

a. Federal Emergency Management Agency.
b. National Weather Service.

c. Local emergency management office.

d. Skywarn agency.

3. Planning should occur prior to an emergency in order to lessen its effects.

a. True
b. False

4. The period in which actions taken to repair damages, alleviate disruption
from a disaster, and facilitate the return to normal is called

a. Hazard mitigation.
b. Disaster planning.
c. Disaster response.
d. Disaster recovery.
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10.

If disaster assistance were represented as a pyramid, the bottom of the
pyramid—the most common source of disaster assistance—would be

a. The federal government.

b. The State government.

c. Local government and private agencies.
d. International Relief Agencies.

Because federal assistance would be available in the event of a serious
disaster, insurance is not needed.

a. True
b. False

Any event that results in significant harm to multiple lives and properties,
as well as disruption to normal patterns of living, may be called a

a. Hazard.

b. Disaster.

c. Mitigation.
d. Declaration.

FEMA and the federal government would assume total responsibility for
disaster recovery in a Presidentially declared disaster.

a. True
b. False

Most financial assistance from the federal government is in the form of
loans.

a. True
b. False

Federal funds received to repair a roof should not be used to address other
needs, such as replacing damaged carpet.

a. True
b. False

FINAL EXAMINATION
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11.

12.

13.

14.

15.

The first line of defense against emergencies—and the entity primarily
responsible for emergency response—is the

a. Federal government.

b. State government.

c. National Weather Service.
d. Local government.

Measures that help restore essential services immediately following a
disaster so the community can reach minimum operating standards are
part of

a. Hazard mitigation.

b. Hazard preparedness.
c. Short-term recovery.
d. Long-term recovery.

Mutual aid agreements can

a. Facilitate assistance from neighboring communities.
b. Prevent disasters.

c. Increase property values.

d. Eliminate the need for insurance.

Situation reports are used to

a. Convey information about an emergency and possible resource needs.

b. Report on a community’s status in the National Flood Insurance Program.
c. Replace electronic media if power fails.

d. Provide updates on Disaster Recovery Centers.

The State office that coordinates deployment of State personnel and
resources is the .

a. Department of Human Services.
b. National Guard.

c. Emergency Management Office.
d. Department of Agriculture.
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16.

17.

18.

19.

20.

21.

If a State declares an emergency, the is usually the individual legally
responsible for mobilizing State resources.

a. Director of the National Guard.

b. Governor.

c. Director of the department of public safety.
d. Local elected official.

What State agency or agencies typically assist voluntary agencies such as the
American Red Cross in their efforts to provide relief to victims?

a. National Guard.

b. Social service agencies.

c. Natural resources agencies.
d. Agriculture departments.

A request for a Presidential declaration for a disaster comes from the

a. Local elected official.

b. State emergency manager.
c. FEMA Director.

d. Governor.

The typical State emergency response plan is similar in structure and organization
to most emergency operations plans developed by local governments.

a. True
b. False

State personnel play no role in situation monitoring or any other disaster-related
function unless there is a State declaration of emergency.

a. True
b. False

Until 1950, Congress had to pass a separate law to provide federal funds for each
major disaster that occurred.

a. True
b. False

FINAL EXAMINATION
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22.

23.

24.

25.

26.

A hospital damaged in a Presidentially declared disaster might receive aid
through what category of federal assistance?

a. Hazard Mitigation Assistance.

b. Public Assistance.

c. Community Assistance.

d. Individual and Business Assistance.

Today, the federal government’s legislative authority to provide relief in a
major disaster stems from what Act?

a. The Comprehensive Disaster Assistance Act.

b. The National Flood Insurance Act.

c. The National Security Emergency Preparedness Act.

d. The Robert T. Stafford Disaster Relief and Emergency Assistance Act.

Debris removal, search and rescue, and demolition of buildings that
immediately threaten public safety are examples of
under FEMA’s Public Assistance Program.

a. Permanent work.
b. Ephemeral work.
c. State work.

d. Emergency work.

A small business damaged in a Presidentially declared disaster might
receive aid through what category of federal assistance?

a. Public Assistance.

b. Hazard Mitigation Assistance.

c. Individual and Business Assistance.
d. Community Assistance.

What federal agency makes a recommendation to the President when a
federal declaration or disaster is being considered?

a. The National Security Commission.

b. The National Weather Service.

c. The Federal Emergency Management Agency.
d. The Department of Agriculture.
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217.

28.

29.

30.

31.

The Governor must request Federal disaster assistance before a
Presidential disaster declaration can be granted.

a. True
b. False

Household items, furnishings, and appliances damaged in a disaster might
be replaced or repaired through the

a. Individuals and Households Program.
b. Legal services program.

c. Social Security fund.

d. Public assistance fund.

Certain privately owned facilities, such as airports and hospitals, might
receive federal assistance for repairs if there were a federal declaration of
disaster.

a. True
b. False

The organization that provides flood insurance to qualifying communities
who choose to participate is the :

a. National Guard.

b. Department of Labor.

c. National Flood Insurance Program.
d. Flood Safety Agency.

In a Presidentially declared disaster, disaster victims can apply for
assistance at

a. The Federal Disaster Office.

b. The Disaster Recovery Center or National Processing Service Center.
c. The Emergency Management Office.

d. Any Red Cross-operated shelter.

FINAL EXAMINATION
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32. In a Presidentially declared disaster, the person responsible for
coordinating the overall disaster recovery effort at the federal level is the

a. Mayor of the affected community.
b. Federal Coordinating Officer.

c. State Emergency Manager.

d. Governor.

33. The Stafford Act does not explicitly prohibit receiving more than one
payment for the same loss in a Presidentially declared disaster.

a. True
b. False

34. An applicant for individual assistance is notified of FEMA’s decision
concerning that assistance by

a. Phone

b. Mail

c. E-mail

d. A FEMA representative

35. Applicants for disaster relief may be requested to supply proof of
residence and information on insurance coverage.

a. True
b. False

36. Applicants for federal disaster relief in a Presidentially declared disaster
can expect to receive an assistance check at the time of application.

a. True
b. False

37. A National Flood Insurance policyholder does not have to wait for a
Presidential disaster declaration before filing an insurance claim for flood
damage.

a. True
b. False

A CITIZEN'S GUIDE TO DISASTER ASSISTANCE



¢ E-9

38.

39.

40.

41.

42.

In a Presidentially declared disaster, federal disaster relief and recovery
efforts are coordinated at what site?

a. Disaster Recovery Center.

b. Federal Emergency Management Office.
c. Disaster Field Office.

d. Stafford Office.

Government officials at all levels generally use public information
officers (P10s) to keep the public apprised of developments in the
recovery effort.

a. True
b. False

The best source of information on a particular community’s disaster
history is

a. The community’s local emergency management agency.
b. The National Guard.

c. Local elected officials.

d. The local police department.

Insurance claims may be expedited if an inventory of possessions,
supported by photographs and/or video, has been prepared in advance.

a. True
b. False

In the event of a disaster affecting the home, such as fire, family members
should plan to meet

a. In the basement.

b. Within a few feet of the primary entrance.

c. At a relative’s home in another town.

d. At a pre-designated location at a safe distance from the home.
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43.

44,

45.

46.

47.

Household members should have enough supplies to take care of
themselves for at least if a disaster occurs.

a. 12 hours.
b. 24 hours.
c. 48 hours.
d. 72 hours.

If an evacuation were ordered because of a disaster, notice would always
be given at least one day in advance.

a. True
b. False

Once the utilities have been turned off, only a service representative or
other knowledgeable person should turn them back on.

a. True
b. False

Smoke detector batteries should be changed how often?

a. Every 18 months.

b. At least once a year.

c. Every other year.

d. Whenever you think of it.

Every member of a household—even children—should know how to
summon help in an emergency.

a. True
b. False
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48.

49.

50.

Disaster victims can expedite the process of applying for assistance by
being prepared to provide

a. The address and telephone number where they can be reached.
b. An inventory of damage.

c. Insurance information.

d. All of the above.

Evacuations are extremely rare in the United States—occurring less than
five times annually.

a. True
b. False

It is important to plan alternate escape routes that could be used in the
event of fire.

a. True
b. False
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