Use of CERT skills in Emergency Situations (June 15, 2001):

Carolyn Nelson, City of Cape Coral, FL: (added 6/25/01) In September 1998 the City of Cape Coral, FL utilized CERT members to answer our citizen information hotline during the Hurricane Georges event.  These members were invaluable in assisting with non-emergency and information only calls.  This alleviated the overloading of our 911 system.  This activity was strictly voluntary, knowing that we might have an impending hurricane approaching Cape Coral.  Most calls to the hotline related to shelter information and bridge closings and the CERT members were kept informed of the latest information that was disseminated by Lee County.  The members were under the supervision of a Fire Department Lieutenant and the Public Education Specialist.

David A. Donnelly, Alachua County, FL:  During Hurricane FLOYD ('99) and to a lesser extent, during Tropical Storm GORDON ('00), we at the EOC called in about 6 CERTs to help with our Special Needs call-downs. They contacted Special Needs clients in our community to ensure that they were aware of the approaching storm and if they were going to utilize the county's Special Needs Shelters and transportation. The CERTs arrange transport as necessary and helped a great deal in this important function. The CERTs worked in our EOC and reported to our Assistant Dept. Director who was tasked with the overall Special Needs call-down.  The positive outcome was we contacted over 1500 people and made the appropriate arrangements for transport, shelter, etc. 

 

During the Hidden Lake and Louise Fires of 2000, a dozen CERTs were utilized by the logistics chief at each incident.  CERT members helped feed the firefighters as they came in from the field, and they moved supplies and prepared the area for the next day's activities.

 

In the spring of 2000, we again utilized CERTs to assist us with a drought survey. We only used 2 individuals to do this, but they were more than glad to help out. One called all local agri-businesses to determine how they were being affected by the drought conditions. The other contacted local municipalities to determine if there were any problems with local water supplies. This information assisted in getting the county a SBA declaration. 

Diane Middleton, Whatcom CO, WA:  CERT members have been used in the following emergency situations: 1) Whatcom Creek Explosion (Olympic Pipeline 2) Explosion at the Georgia-Pacific Pulp & Paper Mill 3) Y2K 4) Sandy Point Wind and Flood Event 5) Nisqually Earthquake.  Except for the Y2K EOC activation, the CERT members self-activate, per training guidelines. In all activations, CERT members were assigned to answering phones, data collection, data posting and runners.  With the Nisqually Earthquake, they also surveyed their neighborhoods and called in damage reports.  This was especially beneficial because emergency services was unable to contact some locations due to intermittent telephone service.  As a result, we were able to complete our damage assessments to compile our Situation Reports.  

CERT members are offered training beyond the basic CERT training.  Those that wish to assist in the EOC receive training on answering phones, using computers for logging, EOC protocols and an ICS overview, as well as job-specific training for data collection, runners, etc.  During the Sandy Point incident, additional CERT members called and offered to help with sandbagging if needed.  Sandbagging was not done, however, had they been needed, they would have received training for that as well.  

The CERT members who responded to the Whatcom Creek Incident received the American Red Cross Real Heroes award for their contributions.  Our local CERT members have received Federal, State and Local recognition for their response efforts in this community.  They are an incredible resource.

Some lessons learned: from during are emergencies are; 1) During the Nisqually Earthquake communication systems failed.  We have long planned on combining CERT resources with our local amateur radio folks.  If this system had been in place prior to the EQ, we would have been able to use their radio communication systems to relay information the CERT members had collected to the EOC, saving time and phone lines.  We are in the process now of working to combine efforts of these two groups.  2) We learned is how valuable it was to have the CERT members tour the EOC as part of their training.  It sparked interest in the students as well as giving them a reference to where they could be utilized during and after a disaster if they weren't needed in their neighborhoods.

Lt. Mark Harper, Deland, FL: During the 1998 wildfires, Stetson University opened a dorm for out of town firefighters.  CERT members checked the firefighters in and out at the beginning and end of each day, helping with the accountability of the firefighters. 

Ray Sholar, Nashville, TN::  The United States Service Command Brigade CERT responded to a water shortage in Pikeville Tennessee.  We carried several truckloads of drinkable water and several containers of potable water.  Drinkable water was taken to the Senior Citizens center and to the small clinic in the town.  During another emergency, we coordinated with the Nashville Chapter of the ARC.  A Senior Citizen apartment complex burned leaving several displaced persons.  The disaster team of the ARC and the 55th Brigade CERT team met on a Saturday and assisted in relocating these individuals.  The CERT team was on standby for escort, assistance, parking, and other logistical matters that would arise.  There were 25 CERT in this mission.

Kerry Baum, Brigham Young University UT:  A student on a mission to Canada used his C.E.R.T. training when he and his missionary companion came upon a traffic accident.  He stopped the injured individuals' bleeding and treated for shock before the police or ambulance arrived.  The professional told him he had done an excellent job, maybe even saving the lives of the injured.

Scott A. Jones, Orem UT:  There was a near aqueduct breach involving a six foot pipe that runs along the foothills of our city carrying water to south Salt Lake City.  On the day before Thanksgiving we received notice that there was a major leak in the pipe and that a complete breach was imminent.  After activating the EOC, we called one CERT member in that area, briefed her about the situation, and gave her instructions to alert the rest of her team and be on standby.  Within ten minutes, over forty CERT members were ready to help.  Fortunately the leak was repaired at the last second.

