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WORKING SUCCESSFULLY WITH THE MEDIA AND

PUBLIC AFFAIRS SUMMARY

 ADVANCE \d15 
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By the end of this course, you should be able to:

· Describe how to respond to a request for information from a reporter.

· Identify key messages for your program.

· Identify how to prepare for and participate in a media interview.

· Demonstrate media skills when participating in interviews.



NOTES:




Working With Reporters
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Identify . . .

· Kind of media

· Type of interview

· Reporter’s level of experience



NOTES:




Responding to Reporters
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Identify . . .

· Who is making the request

· What is being asked

· Who should respond



NOTES:




Responding Before a Declaration
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NOTES:


The PDA message … 

· We are here at the Governor’s request in support of the State.

· We are part of a team assessing damage.

DO NOT SPECULATE!
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NOTES:


Public Affairs . . .

· Works with the media in a Joint Information Center.

· Formulates messages about FEMA’s response and recovery activities.

· Is the DFO’s point of contact for the media.

· Can help you prepare for an interview.



Know What to Say

NOTES:


· Identify key messages.

· Develop communication objectives.



Preparing
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NOTES:


· Know what you want to say.

· Keep it simple.

· Manage expectations.

· Stay on message.

· Practice.






What You Say
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NOTES:




On-Camera Appearance
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NOTES:


Pay attention to . . .

· How you look and sound.

· What you say.
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DO …	





Address your key messages and communication objectives.


Answer in soundbites.


�
DON’T …





Give too much information. 


Use acronyms or jargon.


Repeat a damaging phrase.


Discuss policy issues.


�
�









Disaster Field Training Organization—Handout 1

Page 2 of 5

_958557111.unknown

_961392495

_923910515

